
!

!

153 
!
!
!
!
!
!
!

Ь፤Нࣁ

ᚃᕜݳಒ 106఩ 2014Ԓঔࡤݳᚃ
ᕜኹΩࣻᜱց؛ϟᄃᜍϸݚ 

ᄒϧ៤+ 

ҭԪ!

൧ȃّࠊ 

ະȃःفनෂȈᚃᕜኹΩձ࣐ᙜൠॴᓏᇅᚃᕜߗݳ෉ঔҔ 

୥ȃःفРݳІ೪ॏ 

နȃःف๗ݏ 

Κȃց؛ၦଊಜॏ 

Ρȃᚃᕜஆᙄٲᄃಜॏ 

ήȃࣻᜱშߓ 

Ӄȃࣻᜱ๗ݏଇ፤ 

ΚȃึҢԒ࡚ 

ΡȃึҢӵᘉ 

ήȃᚃଲ઼๊ 

ѳȃኹΩ᜹࠯ 

ϥȃӘ࡚ 

ϳȃጦӘ 

ΝȃᚃᕜኹΩᗎ༗ 

ഛȃ๗፤ᇅ४ښ 
� ġ

!
*  ᆵчᙴᏢεᏢᙴᕍᄤғ܌زࣴࡓݤמࣽނᅺγғ 



!

!

!

154 
!
!
!
!
!
!
!

ᚃ᛿ȃऌ׭ᇅࡢݳ ڣ28 2෉!

ᄣ् 

࣐ᕤ၍ᚃᕜݳ 2014ԒঔҔשࡤ୾ᚃᕜኹΩ਱ӈึޠ৥౫ݸȂҐ

ःفпȶᚃᕜݳಒ 106఩ȷ࣐ᜱᗥԆȂᇕ໲ 2014Ԓ 1УՎ 2022Ԓ

2У 25С໣Ӕ ໕Ͼޠಜॏ࣐лܓȂໍ՘пఅख़؛ᚃᕜኹΩցࠍ743

ϸݚȄःف๗ึݏ౫Ȃܛԥց؛҂ְӘ࡚ङ࣐ 76ЉȂϜഌӵୣ਱ӈ

኶۩ࠆȞ130ӈȟȂᚃଲቺ઼ࠍпୣ஀ᚃଲഷӼȞ342ӈȟȄѫѵົႇ

6Ԛڨኹ΢኶࣐ៗ౪৲ȂึҢӵᘉႇљึҢӶࡩຩࡊȄኹΩРԓࠍп

൑હ޵ᡞኹΩխӼ኶Ȟ345ӈȟȂڐԪ࣐൑હّᇮኹΩȞ314ӈȟȄՅ

Ӷኈ៫Ә࡚ӱષഌϸȂ୳Κԥᡘ຀ኈ៫ޠӱષ࣐ึҢӵᘉȞF=3.5Ȃ

p=0.01ȟȂ਱ӈึҢӶߟຩϟ҂ְӘ Ȟ࡚86.7Љȟཽ ݃ᡘାܼ੿ܙȞ72.6

ЉȟпІࡩຩȞ71.8ЉȟȄՅӶጦӘ๗ݏഌϸȂ 96.8%ޠጦӘ਱ӈ࣐

ഷାȞ90ӈȂ58%ȟȄαख़پᡞኹΩϟ਱ӈЩ޵ϜӤኻпڐತҜȂߩ

ึ౫֖౫ᚃᕜኹΩց؛኶໕ߗԒໍΤା঩෉Ȃ೼Ѡ૗ѐᡘᚃᕜኹΩ

௒ٯםґᕖூ݃ᡘ׾๢ȂկηѠ૗࢑Ї຺ٿ຺࢏Ӽ΢᜺ཏ൸ᚃᕜኹ

Ω਱ӈණяލ೫Ȃفഥڏᡞ঩ӱ࣐եȂԥ៊ࡤࡠःໍف՘؂౐Τ௥

 Ȅف

ᜱᗥԆȈ!!ᙴᕍኪΚǵަᡏኪΚǵقᇟኪΚǵᙴᕍݤಃ 106 చǵ௶ॊ

಍ी 
�  
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ᚃᕜݳಒ 106఩ 2014ԒঔࡤݳᚃᕜኹΩࣻᜱց؛ϟᄃᜍϸݚ

An Empirical Analysis of Medical 
Violence-Related Judgments 

Following the 2014 Amendment of 
Article 106 of the Medical Act 

Liao, Jen-To * 

Abstract 

To understand the status of medical violence cases in our country 

following the 2014 amendment of the Medical Care Act, this study used 

“Article 106 of the Medical Care Act” as the keyword to collect a total of 

743 medical violence-related judgments from January 2014 to February 

25, 2022. Descriptive statistics of these cases revealed that the average 

sentence for all judgements was 76 days. Geographically, the region with 

the highest number of cases is central Taiwan (130 cases). Regional 

hospitals reported the highest number of cases among healthcare 

institutions (342 cases). Additionally, over 60% of the victims were 

nurses, and more than half of the incidents occurred in emergency 

departments. Physical assaults were the most common form of violence 

(345 cases), followed by verbal abuse (314 cases). The only significant 

factor affecting sentencing was the location of the incident (F=3.5, 

p=0.01), with violence in outpatient departments receiving higher average 

!
*  Master of Technology, Graduate Institute of Health and Biotechnology Law, Taipei 

Medical University 
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sentences (86.7 days) compared to wards (72.6 days) and emergency 

departments (71.8 days).  Regarding probations, 96.8% involved first-

time offenders, with the majority committing physical assaults (90 cases, 

58%). These findings indicate that the number of medical violence cases 

has plateaued in recent years. This could indicate that the situation hasn't 

significantly improved or that there is an increasing willingness among 

victims to pursue legal action in medical violence cases. However, further 

research is necessary to understand the specific reasons behind these 

trends. 

Keywords: Healthcare violence, physicial violence, verbal violence, 

Medical Care Act Article 106, descriptive statistics 
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൧ȃّࠊ 

Ӷש୾ȂᚃᕜኹΩ࢑ঐߞژڨ෉ᜱޠݨឋᚡȂ֊ވ޳ࠆུܼٻ

ȞCovid-19ȟ࣬௒෉໣ȂᚃᕜኹΩޠឋᚡηϛਣխᐄུᆹ൭ᡞޏ८Ȃ

Ԅ 2021Ԓ 5У 31Сή઼ឍר෉໣ഌҴᚗڸᚃଲொࡼ޲Χअ།ࡩຩ

ៗ౪৲ٲӈ1ȃ2021 Ԓ 6 У 1 Сϧནᚃଲጃຩྒྷ޲཭੿ٲܙӈ2ȃп

І 2022 Ԓ 4 У 11 Сུۺཐᔽᚃଲ᎐ႅ᎗ᅖӱґᔝπဌ᎐ᝏᏳϛ᠚

ዎ҉ࡩຩߴࡊӓ๊ٲӈ3Ȅ 

αख़ޠ൭ᡞൣᏳȂ༊࿧ដשژ୾ᚃᕜኹΩٲӈޠӖύΚِȄ਴

ᐄѯᢋ੿΢ԋӓ೾ൣقಜȞTaiwan Patient-safety Reporting systemȂ

TPRȟಜॏԒൣಜॏᡘұȂӶᚃଲݾԋٲӈϜȂᜱّܼᇮ޵ܗᡞፑऐ

਱ӈȂܼ 2016Վ 2020Ԓ໣ޠӲൣ኶ϸր࣐ 327ȃ310ȃ146ȃ399ȃ

!
1  ཥᆪϣ৒ǺȨ110 ԃ 5 Д 31 В໔ᚈکᙴଣ 11 ኴॄᓸ႖ᚆੰޑ܊ 62 ޤ߷ཥۉࢫྃ

྽В΢ϱܭዴບੰ஻Ǵݹ 7 ਔ೚ᅪ՟௃ᆣόᛙǴ࡭Θװᔐ 3 Ӝៈ౛ৣǴ೷ԋ 23
ᕍǵ25ݯζៈ౛ৣဎ೽Θ໾ଌ໒Θۉࡼྃ ྃഋۉζៈ౛ৣૅ೽ǵѓЋΘ໾ǵ27
ྃጰۉζៈ౛ৣဎ೽Θ໾Ƕȩ 
ᙴଣکᒴዞǴᚈ׵ 3 ៈ౛ৣᎁዴບ஻ࣶޣ໾ 1 ΓՐଣǵ1 Γሡൺ଼ъԃǴύѧ೯

Ǵ2021ޗૻ ԃ 6 Д 2 ВǴhttps://www.cna.com.tw/news/firstnews/202106020122.aspx
ȐനࡕᘤំВǺ112 ԃ 10 Д 29 ВȑǶ 

2  ཥᆪൔᏤǺȨ71 ྃഋશዴບཥ߷ݹޤǴܭ 110 ԃ 6 Д 1 Вఁ໔ӢᓐภǵѨ઀Զܭ

Կ࡚ບ൩ᙴǶό਑ܭځঐః 3 ਔ 30 ϩόᅈӼ઀ᛰਏό٫Ǵഖ௃ᆣᐟ୏࡭Е෋ઇ

ᚯಔӝ࣒ࡂዟǴ᝾Бᕇൔډ൑ҥջღΠЕ෋ஒڋځҷǴࡕ࿶ܭځࢗ 5 Д 21 Вᎁ

ѠчӦᔠ࿿Ӣ໾্࿾೯ጒǶȩ 
஭ሎڷǴȨϘངᙴଣዴບ೯ጒҍᎵ٣Ᏸᚆ ᝾࿤๮຺Γ߇ଣȩǴύѧ೯ૻޗǴ2021
ԃ 6 Д 2 ВǴhttps://www.cna.com.tw/news/firstnews/202106025002.aspxȐനࡕᘤ

ំВǺ112 ԃ 10 Д 29 ВȑǶ 
3  ٣ҹൔᏤǺȨঐఃٿᗺӭǴཥчѱ΋Ӝتۉ׵ηǴܻک϶സֹଚࡕǴ໒ًၩ๱ۀ

η۳߻ཥ۫ཁᔮᙴଣ൩ᙴǴՠӢؒࣁԖᔎα࿽ǴᙴଣߥӄӳЈᝀᏤǴ่݀Ǵتη

όՠൾ࣬قӛǴᗋࡼኪǵߥעӄѺॹӧӦǴ൩ೱᙴៈΓ঩ٰᝀߔǴΨ೏኿ѺǴ΋

ଆᙴᕍኪΚǴ೷ԋϤӜᙴៈΓ঩ٿکӜߥӄڙ໾Ƕȩ݅ࡏ։ǵ໳࢙ᄨǴះೢᙴᕍ

ኪΚǼ2 ᎈᅇؒᔎα࿽ภ኿࡚ບߥ࠻ӄǴ҇ຎཥᆪᆛǴ2022 ԃ 4 Д 11 ВǴ

https://reurl.cc/ednLAM ȐനࡕᘤំВǺ112 ԃ 10 Д 29 ВȑǶ 
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ڸ 365์4ȂᗷดϜ໣ԥϊൾί७Ȃկ࢑ᐍᡞՅّ֖౫αЁᗎ༗Ȃѫ

ѵٸᐄፐҢᆌւഌϵ֚5Ȃ2018 ڸ 2019 Ԓӓ୾ᚃᕜᐡᄻ೾ൣᚃᕜٲ

ӈϸրԥ 399ӈڸ 353ӈȂӏ೼ڎԒ໣ԥ೾ൣޠӈ኶֊ऐખ 700ӈȄ 

ᚃᕜኹΩٲӈӶש୾ޠቺяϛጐȂѐᡘяΚঐঅூ౐ޠفᄃᜍ

ޠ୾Ӷ຾ϭϛሊשᏱȞempirical legal studiesȟୱᚡȈҼ֊Ȃݳ 2014ᇅ

2017ԒȂϸրӱᔗަཽᄈᚃᕜኹΩٲӈޠᜱݨȂڎԪঔҔᚃᕜݳಒ 24

ᇅ 106఩Ȃוగ஽ϾӘݳКࢳᄈᚃٲ΢স८ᖞᚃᕜኹΩߴޠሬ6ȂӶ೼

Ԅαख़ԒൣϜ኶֐եȉ࢑࣐ݸ౫ޠӈٲ୾ᚃᕜኹΩשȂࡤݳԪঔڎ

ᐄ֖ܛ౫ȂᚃᕜኹΩٲӈޠ኶໕ӶঔࡤݳϬ៊ࡼቩђȂڏڐᡞޠᗎ

༗ٗӪ࣐եȉ 

࣐Ӳ๏ԫΚୱᚡȂҐНп 2014ԒᚃᕜݳঔҔࡤϟݳଲᚃᕜኹΩ

ց࣐؛ၦਠጓ൝Ȃლၑᇕ໲ܛԥਗ਼Іᚃᕜݳಒ 106 ఩ϟց؛ђпಜ

ॏϸݚȂٯഇႇಜॏРݳȞл्࣐అख़ಜॏȟȂϸݚᚃᕜኹΩՍঔݳ

ኹᄈࢋϟөᆎࣻᜱၦଊȂє֥ӈ኶ȃึҢӵᘉȃೞ؛ଲցݳȂໍΤࡤ

ຬȃӘ๊࡚Ȃп෉૗஋؂ђΠ၍ӶঔࡤݳȂ֐࢑ԥ੬ۢᄙኻϟ਱ӈၷ

ৡܿໍΤѨݳโזȂݳଲӶۢ؛Ә࡚ਣȂέژڨཽ֐࢑঻ٳӱષޠ

ኈ៫Ȅ 
�  

!
4  Ѡ᡼ੰΓӼӄ೯ൔس಍ 2020 ԃԃൔǴ۬ࡹၗૻϦ໒Ǵፁғᅽճ೽Ǵ

https://www.patientsafety.mohw.gov.tw/Content/Downloads/List01.aspx?SiteID=1&
MmmID=621273303702500244Ƕ 

5  ՉࡹଣϦൔǴ۬ࡹၗૻϦ໒Ǵ25 ڔ 143 යǴ2019 ԃ 7 Д 31 ВǴፁᅽ೽ᙴӷಃ

181661779 ဦϦ֋Ƕ 
6  ೭ٿԛঅݤǴӧҥݤၸำߔޑډڙΚ٠όӭǴᗨԖᏢޣගрץղǴᇡ࣬ࣁᜢঅݤ

ӧࡽԖޑӉݤᡏسΠќѦቚуख़ፄೕۓǴᡉள᠄ࡂࢎ׉Ǵՠ᏾ᡏԶقᕇளΑӚࣚ

ȩᎵቃɡɡᙁຑᙴᕍݤȨঅޑຑǴୖ᎙ᎄຽণǴᾤΨؒঅץޑᏢࣚܭǶᜢ࡭Ѝޑ

ཥಃݤ 106 చȨЦ຦޹చීȩǴैݤ஑тǴ60 ڔ 1 යǴ। 120-129Ȑ2014ȑǶ 
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ະȃ ःفनෂȈᚃᕜኹΩձ࣐ᙜൠॴᓏᇅᚃᕜ
 ෉ঔҔߗݳ

 ȞOccupational Safety and׌ᙜཿԋӓᇅୋஷۻ࢈ᐄज୾ᖓ٥ٸ

Health Administration, OSHAȟܛϵҁϟᚃᕜᇅަϏᙜൠኹΩႲ٪ࡿ

ЖȞGuidelines for Preventing Workplace Violence for Healthcare and Social 

Service WorkersȟȂᚃᕜኹΩ឵ܼᙜൠኹΩȞworkplace violenceȟ7ޠΚ

ᆎȂՅٸᐄज୾੾ᆔ׌୾ঢ়ᙜཿԋӓፐҢःܛفȞNational Institute 

for Occupational Safety & Health, NIOSHȟۢޠဏȂᙜൠኹΩέࡿ߾

ܼϏձϜܗஉ՘ᙜଡ଼ਣϟ΢সޠ࣐ܛӉեኹΩ՘୞Ȃє֥޵ᡞ׿ᔟ

ᇅπᇮࡅૐȂྜٿڐηϛ४ܼۢᚃᕜ΢সϟ໣ޠኹΩ՘࣐Ȃ੿ொȃࣦ

Վڐঢ়឵ܗᒒЅᄈᚃᕜ΢সϟኹΩ՘࣐ȂҼ឵ܼᚃᕜኹΩϟጓᛠȄġ

ϛ፤Ӷש୾ڐܗу୾ঢ়ȂᚃᕜኹΩ౫ຬְቺяϛጐȂٸᐄ୾ር

ഽϏಣᙒȞInternational Labour Organization, ILOȟпІзࣩፐҢಣᙒ

ȞWorld Health Organization, WHOȟൣ֚ࡿяȂӓ౩ົႇΚљпαޠ

ᚃៗ΢সԥᚃᕜኹΩޠစᡜȂՅӶ࢛ٳӵୣ؂ାႁϳԚȞ੏୾ 54%ȃ

ߩࠓ 61%ȟ8Ȅѫѵᐄज୾኶ᐄಜॏᡘұȂӶज୾ᚃᕜᐡᄻϜึҢᚃ

ᕜኹΩϟ՘࣐ڐ࢑уᙜൠϜޠ 4 ॼϟӼȂՅӶᚃᕜᐡᄻϜȂέпࡩ

ຩࡊпІђៗ੿ܙϟЩࠆ۩پȂڐϜࡩຩࡊៗ౪΢সԥାႁ 97%෇

စ᎐ڨႇّᇮଚጫȂ94%᎐ڨႇኹΩࡅૐȂ؂ԥାႁ ᡞ޵ႇڨ66%

෉໣ϜȂ҂ְف౫Ȃ၏ःึفःޠຩ൑՞ࡩԒଭᄈज୾ߗᔟ9ȄӶ׿

ΚЉཽึҢ 0.85ӈᚃᕜኹΩ਱ӈȂڐϜّᇮኹΩխᖃ਱ӈ 44%Ȃਗ਼

!
7  ఉדሳǴᙴᕍኪΚ॥ᓀՉࡹᆅڋ฼ౣϩ݋Ǵ࿤୯ࡓݤǴ206 Ǵ।ڔ 19-38Ȑ2016ȑǶ 
8  New Research Shows Workplace Violence Threatens Health Services, 10 May 2002, 

World Health Organization (2012). 
9  Gabor D. Kelen & Christina L. Catlett, Violence in the Health Care Setting, 304 JAMA 

2530, 2530-31 (2010). 
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І޵ᡞኹΩࠍޠԥ 22%10ȄՅӶ࿆ڑȂҼԥःفଭᄈѵऌ੿ܙៗ౪

৲Ȃစୱڣ።ึࡤࢦ౫ȂӶߗΚԒϜȂାႁ 28.8%ᚃៗ΢স෇᎐ّڨ

ᇮ៨টȂ؂ԥ 24.2%෇᎐޵ڨᡞኹΩ11ȂѠُᚃᕜኹΩ֊ژٻ౫ӶȂ

ϬਣளึҢȄ 

ᚃᕜኹΩٲӈளளη۾իՎଲѵޠᆨࡩᚃᕜ΢সȂНᝧࡿяᐭ

ԥࢹ ڐᇮّኹΩȞܗᡞ޵ڨ᎐ៗ΢সȞparamedicsȟ෇ఀࡩᆨޠ87%

Ϝ᎐ّڨᇮኹΩ޲ႁ 82%12ȟȂՅӶज୾ᇅ࿆ςࠍϸրԥାႁ ڸ90%

 ӈ13ȄٲႇኹΩڨ᎐ៗ΢সఀࡩᆨޠ80%

Ӷש୾ȂٸᐄፐᆌഌᚃٲѨϟಜॏၦਠ14ȂՍ 107 ԒՎ 110 Ԓ

໣Ȃ ᚃᕜኹΩϟ೾ൣ਱ӈϜȂᚃᕜኹΩ೾ൣӈ኶ഷା࣐޲ା໱Ҁ 233

ӈȂڐԪ࣐࣐זٸᇄіҀ 232ӈȃᇄϜҀ 160ӈȃུіҀ 143ӈȂ

ѫԥः15ف஡ 2016ԒՎ 2020ԒϟᚃᕜኹΩցໍ؛՘ಜॏȂึ ౫ᚃᕜ

ኹΩց؛ഷӼϟᑫҀ࣐ᇄіҀȂ࣐זٸᇄϜҀȃུіҀȃੁ༫ҀȂࣲ

࣐ϳഎޣᗓҀȄՅ෇ԥःف൸Ϝഌ࢛ᚃᏱϜЗໍ՘ಜॏȂึ౫ӶΚ

Ԓϲ֊ԥ 351՞ᚃٲ΢স᎐ّڨᇮኹΩȂ115՞᎐޵ڨᡞኹΩ16Ȅٸ

!
10 Marla C. Doehring et al., Exploring Verbal and Physical Workplace Violence in a Large, 

Urban Emergency Department, 67 AM J. EMERG. MED. 1, 1-4 (2023). 
11  Jenny Jakobsson et al., Exploring Workplace Violence on Surgical Wards in Sweden: A 

Cross-Sectional Study, 22 BMC NURSING 1, 4(2023)(Article number 106).  
12  Malcolm Boyle et al., A Pilot Study of Workplace Violence Towards Paramedics, 24 

EMERG. MED. J. 760, 762 (2007).  
13  Pozzi C., Exposure of Prehospital Providers to Violence and Abuse, 24 J. EMERG NURS. 

320,320 (1998); Björn-Ove Suserud et al., Experiences of Threats and Violence in the 
Swedish Ambulance Service, 10 ACCID. EMERG. NURS. 127, 129-130 (2002). 

14  ᙴᕍኪΚ чѱ௨Ӝಃ 2ǴѠ᡼ཥғൔǴ2022 ԃ 8 Д 12 ВǴ https://tw.news.yaho
o.com/news/ᙴᕍኪΚ-чѱ௨Ӝಃ 2-131033500.htmlȐനࡕᘤំВǺ112 ԃ 10 Д

29 ВȑǶ 
15  ഋߞᏂǵഋةߝǴᙴੰᜢ߯ൾϯׯ܈๓ǻ಍ीኧᏵΠȨᙴᕍኪΚȩޑ౜ރǴࡓݤ

қ၉Ўၮ୏Ǵ2021 ԃ 04 Д 07 В https://opinion.udn.com/opinion/story/10043/534
2535 ȐനࡕᘤំВǺ112 ԃ 3 Д 10 ВȑǶ 

16  ݅ ᓇሺǵ໳᜽๮ǴࢌᙴᏢύЈៈ౛Γ঩ᙍ൑ኪΚวғ౗Ϸ࣬ځᜢӢન௖૸Ǵذ໺

ᙴᏢᚇᇞǴ15 ڔ 3ǵ4 යǴ। 79–91Ȑ2016ȑǶ 
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ᐄȶᇄᢋ੿΢ԋӓ೾ൣقಜȷՍ 2009 ԒՎ 2014 Ԓ෉໣ޠಜॏϸ

௒ძ෇ࡊຩࡩ།ড়՘࣐ԥޠࡊຩࡩȂึҢܼᚃଲȞ֥ᆡઢऌᚃଲȟݚ

စՇᆹܗҭ࿞Ӥژ᎐ٲᇮّኹΩ޲ାႁ 98.7%Ȃ෇စՇᆹܗҭ࿞Ӥ

Ҽԥࠍ޲ᡞኹΩ޵ڨ᎐ϲࡊຩࡩӶٲ 91.5%Ȃ޲؂ࣦȂ෇ᒒٙစᐤႇ

ّᇮኹΩ޲ԥ 92%ȂՅᄃርᒒٙစᐤ޵ᡞኹΩ࣐ 31.7%17Ȃُ٘ᚃᕜ

ኹΩܼש୾ᝓ२ϟโ࡚Ȅ 

ᚃᕜኹΩϛ༊ཽӶ࿌ίആԚଓ౱ٙܗᡞୋஷޠ཭ড়Ȃ؂ளளཽ

ആԚᚃៗ΢সٙЗ᡺ߞޠ෉഻།Ȅᐄज୾୾ঢ়ᙜཿԋӓڸୋஷःف

Ҙܗኹ΢সଷΠ౱Ңٙᡞ཭།ȃኸਣڨȂࡤӈึҢٲяȂ࿌ኹΩࡿܛ

εٙޠܓᡞѷ૗ІᆡઢЗ౪།ড়ϟѵȂҼѠ૗ᄈᐡᄻಣᙒၽձ౱Ң

॓८ਞݏȂԄ७մϏձ΢সς੊ȃϏձᔇΩቩђȃቩђ΢সࢻ୞౦Ȅ

ѫѵҼԥःࡿفяȂᚃៗ΢স࿌᎐ڨኹΩࡤȂڐЗ౪ȃҢ౪ȃަཽȃ

ᇰཽޤ౱Ң॓८ኈ៫Ȃৡܿя౫ޠ௒ᆲԥҢ੊ȃฑኍȃৼଚདȃਚ׸

དȃষݧȃณֆདȃ࡫㇔ȃц΢֩ๅȃณΩདڸড়ܑӲژϏձ๊ϛً

௒ᆲЇᔗ18Ȅ෇᎐ڨႇᚃᕜኹΩޠៗ౪৲ηၷৡཽܿԥЗ௒մဤޠୱ

ᚡȂၷܿདྷϛ໡ȂйৡܿԥᛊᙜпІདྷᙾඳϏձ๊௒19םȂ෇ژڨᚃ

ᕜኹΩޠៗ౪΢সӶྲ៬੿ொαηၷৡܿ་Ӫܣ๙ӕྲ៬၏ӫ੿

ொȂ࢑؂ܗৡܿԥ౶ѷޠ௒ึםҢȂՅᄈᚃᕜࠣ፵ڸ੿΢ԋӓആԚ

॓८ኈ៫20Ȅ 

αख़नෂ౫ຬѐᡘяᚃᕜኹΩᄈзࣩө୾ٿᇴȂഎ࢑Κঐ२्

!
17  ᇳঅ๮ǴᙴᕍኪΚϐࡓݤೕጄᆶᔈೀբݤǴѠчᄪ҇ᕴᙴଣᏢ૽Ǵ255 යǴ। 1-

10Ȑ2018ȑǶ 
18  Ozge Uzun, Perceptions and Experiences of Nurses in Turkey about Verbal Abuse in 

Clinical Settings, 35 J. NURS. SCHOLARSH. 81, 82-83(2003).  
19  Gordon Lee Gillespie et al., Posttraumatic Stress Symptomatology Among Emergency 

Department Workers Following Workplace Aggression, 61(6) WORKPLACE HEALTH 

SAF. 247, 250-252(2013).  
20  Donna M. Gates et al., Violence Against Nurses and its Impact on Stress and 

Productivity, 29(2) Nurs Econ. 59,63-64 (2011).  
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ୱᚡȄཽ࣐ަޠ ୾ϸրܼשૐȂࡅ΢সռܼᚃᕜኹΩϟٲሬᚃߴ 2014

ԒІ 2017ԒڎԪঔҔᚃᕜݳಒ 106఩ȂڐϜп 2014ԒঔҔൾ࡚ഷ

τȄӶᚃᕜݳঔҔϟࠊȂᚃᕜݳ༊೤ጓसᚃᕜኹΩԥដҜӘ޲ݳȂᔗ

ಌଛѨݳᐡᜱٯӲᘫӘݳᒳ౪ȂดՅܼ 2013ԒȂӱึҢࣻ࿌຀ӫޠ

еີ߈ජᄩٲӈ21ȂЖକަཽτಁІҴ޲ݳᜱݨȂᇰ࣐࿌ਣϟᚃᕜݳ

೤ጓԥܛϛ٘Ȃ߰ߵԚ 2014ԒϟঔݳȂҔԓ஡ᚃᕜኹΩϟ೏ᆵᄙኻ

ܼ݃ۢᚃᕜݳϜȞ2014ԒІ 2017Ԓঔࡤࠊݳ఩Нᄈྲ୥ُίߓ 1ȟȄ 

2014ԒϟঔҔ఩Нଷུቩܼᚃٲ΢সஉ՘ᚃᕜཿଡ଼ਣȂࢋп஽

ኹȃૐय़Ȃ٘пֺড়ᚃٲ΢সஉ՘ᚃᕜཿଡ଼ϟ೏ᆵᄙኻѵȂҼቩђђ

२๗ݏҜϟ೏ᆵȂՅҴݳ౪ҦҼၸ݃၏Ԫঔ߾ݳȶ࣐ᆱៗᚃᕜᕘძ

ᇅᚃៗ΢সஉཿԋӓȃ׾๢ᚃ੿ᜱ߾Ȃࣘ୥ଫӘݳಒ 135 ఩ಒ 1 ໷

ֺড়ϵଡ଼ဍІಒ 304఩஽ښဍϟۢݳӘܛቩॐȷȄՅӶҴېݳসଇ፤

ਣҼࡿяȂԫ໷ঔҔଷΠ࢑्ЇᄈᚃᕜኹΩȂٻᚃ੿ᜱ߾ႁژ҂ᒌ

ѵȂѫѵηٻ࢑ϵ᠍ΩϮΤᆡઢᄖۼဤᄃӶᚃᕜଲޠܛЇኹΩ՘࣐

၈८ȄՅܼࡤ 2017ԒਣȂ࣐ ӓȂڻ೤ጓᚃᕜኹΩϟ೤ጓ؂ђݳᚃᕜٻ

୾ཽӕԪᄈᚃᕜݳಒ 106 ఩ໍ՘ϊൾ࡚ঔҔȂ࣐ᘘቩᄈᚃៗ΢সԋ

ӓϟߴሬȂ஡ࢋ՘ᆨఀࡩៗϟᆨఀࡩៗ׭೛΢সҼાΤҐݳϟߴሬ

ጓ൝Ȃٯ஡ȶ৽ᔄڐܗуݳߩϟРݳȷӗΤߴሬ೏ᆵ्ӈȄ 

!
21  2013 ԃ 11 Д໔Ǵਲ༜ᑜᝳԮໂжЦ຦޹Ӣᒃ϶ғੰՐଣǴаႝ၉ӛᙴଣ၌ୢੰ

௃Ǵៈ౛ৣ୷ߥܭៈੰ஻ঁΓᗦدǴၱፎЦ຦ޔ޹ௗډଣ၌ୢǴ␢਑ǴЦ຦ډ޹

ଣࡕഖௗុඓᄚ၀Ӝៈ౛ৣϐୁٿᖍᓌǴӢԶЇวޗ཮ݾ᝼Ǵҥݤଣܭ 103 ԃ 1
Д 14 ВΟ᠐೯ၸ߫ᆀȨЦ຦޹చීȩϐᙴᕍݤಃ 24 చǵಃ 106 చঅ҅ਢǴаߥ

ምᙴៈΓ঩ૈӧխܭᙴᕍኪΚϐᕉნύ୺Չᙴᕍ཰୍Ǵ٠ᆢៈ൩ᙴӼӄǶΞԖៈ

౛ৣ೏඙ǼዴບتѺֹΓ଒ӣৎύ ᝾Бεഷձ୏ǴύቶཥᆪᆛǴ110 ԃ 6 Д 4
ВǴhttps://tw.news.yahoo.com/%E5%8F%88%E6%9C%89%E8%AD%B7%E7%90
%86%E5%B8%AB%E8%A2%AB%E6%8F%8D-%E7%A2%BA%E8%A8%BA%E
7%94%B7%E6%89%93%E5%AE%8C%E4%BA%BA%E9%80%83%E5%9B%9E
%E5%AE%B6%E4%B8%AD-%E8%AD%A6%E6%96%B9%E5%A4%A7%E5%9
6%8A%E5%88%A5%E5%8B%95-092022817.html ȐനࡕᘤំВǺ112 ԃ 10 Д 2
9 ВȑǶ 
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ߓ 1ȈᚃᕜݳᐤԪঔҔᄈྲߓ 

ġ ঔࠊݳġ
3125 Ԓޏ!

Ȟ2У 3: Сϵҁȟ!

3128 Ԓޏ!

Ȟ6У 21 Сϵҁȟ!

ಒ

2

໷!

ႃЇಒΡΫѳ఩

ಒΡ໷೤ۢ޲Ȃ

೏ུᇄᄍή࿳ϰ

пαϥ࿳ϰпί

ᆵᗭȄڐដҜӘ

ȂᔗಌଛѨ޲ݳ

 ᐡᜱᒳ౪Ȅݳ

ႃЇಒΡΫѳ఩ಒΡ

໷೤ۢ޲Ȃ೏ུᇄᄍ

ή࿳ϰпαϥ࿳ϰп

ίᆵᗭȄԄដҜӘٲ

ೱӉ޲ȂᔗಌଛѨݳ

ᐡᜱᒳ౪Ȅ 

ґঔҔ 

ಒ

3

໷!

ྒྷ཭ᚃᕜᐡᄻڐܗу

ࣻ᜹ൠܛϲᜱܼߴៗ

Ңڽϟ೪റȂयҢӡ

ᓏܼу΢ϟҢڽȃٙ

ᡞܗୋஷ޲Ȃ೏ήԒ

пίԥ෉৷Әȃܴן

ᇄᄍήΫ࿳ϰпུܗ

ίᆵߝȄ 

ґঔҔ 

ಒ

4

໷!

ᄈܼᚃٲ΢সஉ՘ᚃ

ᕜཿଡ଼ਣȂࢋ஽ኹȃ

ૐय़Ȃ٘пֺড়ᚃٲ

΢সஉ՘ᚃᕜཿଡ଼

Ȃ೏ήԒпίԥ෉޲

৷Әȃུܴܗןᇄᄍ

ήΫ࿳ϰпίᆵߝȄ 

ᄈܼᚃٲ΢সܗᆨࡩᚃᕜ

ఀៗ΢সп஽ኹȃૐय़ȃ

৽ᔄڐܗуݳߩϟРݳȂ

ֺড়ڐஉ՘ᚃᕜఀܗៗཿ

ଡ଼޲Ȃ೏ήԒпίԥ෉৷

ӘȂூڂऌུᇄᄍήΫ࿳

ϰпίᆵߝȄ 

ಒ

5

໷!

Ҝࠊ໷ϟဍȂӱՅय

ᚃٲ΢সܼԬ޲Ȃ೏

ณ෉৷ӘܗΝԒпα

ԥ෉৷Әȇय२།޲Ȃ

೏ήԒпαΫԒпί

ԥ෉৷ӘȄ 

Ҝࠊ໷ϟဍȂӱՅयᚃٲ

΢সܗᆨࡩᚃᕜఀៗ΢স

ܼԬ޲Ȃ೏ณ෉৷ӘܗΝ

Ԓпαԥ෉৷Әȇय२།

Ȃ೏ήԒпαΫԒпί޲

ԥ෉৷ӘȄ 

ၗ਑ٰྍǺբޣᇙ߄!

Ӷ 2014 Ԓᇅ 2017 ԒڎԪঔࡤݳȂ෇ԥച߭Ꮡᇅച߬ظᚃ৲ಜ
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ॏ 2016ԒՎ 2020Ԓӓ୾өӵᔯဎϟᚃᕜኹΩ਱ӈȂึ౫୏๗਱ӈ֖

౫αЁᗎ༗Ȃକຨ౦ഃԒί७Ȃԥဍցޠ؛਱ӈ኶໕ࠍഃԒαЁ22Ȅ

၏ःึٯف౫ႃЇᚃᕜ਱ӈϟକຨ౦ᗷӶ 2016 Ԓାႁ 6 ԚȂ௚௄

2017Ԓࣲࡤ༊ङဤӶ 4Վ 5ԚȂՅԥဍ਱ӈց؛ӈ኶֖౫αЁᗎ༗Ȃ

ژ 2018ԒؑࡤԒࣲङԥ 100Վ 150ӈց؛Ȅ೼ٳಜॏ኶ԆЇ࢏я֊

ຩȃ՟ଲϟࣽຩ໕ࣲԥίࡩຩȃߟ௒နेίȂᗷด࣬ࠆංԒུߗӶٻ

७Ȃ௚ۢဍޠᚃᕜኹΩٲӈϬ៊ࡼӪαቩђȄՅӶ೼ٳց؛ϜȂକຨ

ဍ౦ାႁۢࡤ 94%ȂӘ࡚҂ְ࣐ 2.58ঐУȂึҢӵᘉпࡩຩ࣐ࡊτ

ۡȞ59.4%ȟȂڨኹᄈຬࠍпៗ౪৲խӼ኶Ȟ49.6%ȟȄՅࡤέԥःف

Ҽ஡ցໍ؛՘ಜॏϸݚȂڐѫ஡Ә࡚ןܴྲٸпІԥ෉৷Әϸ᜹Ȃ

ึ౫ܼ 2017Ԓᚃᕜݳಒ 106఩ಒΡԪঔןܴࠊݳӘ࡚࣐ 36.19СȂ

ԥ෉৷ӘӘ࡚࣐ 3.395УȞङ 102ЉȟȂՅঔࡤݳȂԥ෉৷ӘӘ࡚ࠍ

࣐ 3.244УȞङ 97.3ЉȟȂՅึҢ਱ӈϟᚃଲпୣ஀ᚃଲխӼ኶ȃᚃ

ᏱϜЗԪϟȂೞࢋኹᄈຬࠍпៗ౪΢সխӼ኶Ȟ60%ȟȂᚃ৲ࠍԪϟ

Ȟ32%ȟ23Ȅ 

୥ȃःفРݳІ೪ॏ 

ച߭Ꮡᇅച߬ظᚃ৲ޠαख़኶ᐄȂٻңӵᔯဎϟ୏ࢦၦਠ୉ಜ

ॏȞԄᚃᕜኹΩ਱ӈԒ࡚୏๗኶ҭȃႃЇᚃᕜݳ਱ӈକຨ౦Іӈ኶

๊ಜॏ኶ҭȟȂ୉яΠߩளࣣີޠᢏᄇȄկӶݳଲ਱ӈഌϸȂڐл्

֖౫ᖃᡞޠ਱ӈᗎ༗ȂՅٯґᄈᚃᕜኹΩᄙኻϟϸҁȂпІࢋኹᄈ

ຬȃ᜹࠯ȃࣦՎ࢑ึҢޠਣ໣ᘉ๊ಡഌၦਠໍ՘ᢏᄇȂᢏᄇԒϸηࣻ

!
22  ഋߞᏂǵഋةߝȐຏ 15ȑǶ 
23  ഋٸ৥ǵᄃྼࡌǴᙴᕍኪΚਢҹݤଣղ،ϐჴ᛾ࣴزȋவ 2014 ԃԿ 2023 ԃᙴ

ᕍݤಃ 106 చӉ٣ղ،ϩ݋ǴДѿᙴݤ٣ൔ֋Ǵ79 යǴ। 156Ȑ2023ȑǶ 
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ᄈԥ४Ȅ 

࣐ໍΚؐܦ৥ש୾ݳᏱࣩᄈᚃᕜኹΩٲӈᄃଡ଼ၽձ౫ޠݸ౪

၍ȂҐःفп 2014Ԓᚃᕜݳಒ 106఩ঔҔࡤϟݳଲᚃᕜኹΩց࣐؛

ःفጓ൝Ȃ஡ց؛ཫ൷ጓ൝ᘘτՎ 2014 Ԓ 1 УՎ 2022 Ԓ 2 У 25

СȂٯђΤӵᘉȃࢋኹᄈຬȃኹΩ࠯ᄙȃᚃଲ઼๊ȃܛӶୣ஀๊ᡑ

໷Ȃпᄈש୾өӵРݳଲϟᚃᕜኹΩӘٲ਱ӈց؛୉قಜܓϟϸݚ

пІӲ៬Ȃ෉ࣿ૗஋ഇႇԫϸݚःفȂ؂ٿђΠ၍ҭࠊ౫՘Ѩݳᄃ

ଡ଼αᄈᚃᕜኹΩ೏౪ϟ௒םȂٯᙥҦԫ໷๗ݏᢏᄇ౫՘ݳ೤ᄈᚃᕜ

ኹΩٲӈϟѠ૗ኈ៫Ȅ 

Ґःفϟϸݚ஡пඣख़ܓಜॏ࣐лȂٯӶڐϜђΤٳ೩ؐߒϟ

௱፤ܓಜॏȂ஡ܛᇕ໲ϟᚃᕜኹΩց؛ϟө໷ၦଊȂпშߓІඣख़

ၦਠޠ੬ኊ֖౫ȄҐःܛفᇕ໲ϟၦਠᡑ໷є֥ڎτ᜹ȈΚ࣐਱ӈ

ϟࣻᜱց؛ၦଊȞپԄȈցܛ؛ሰਣ໣ȃӘ࡚ȃ֐࢑ጦӘ๊ȟȂѫΚ

ኹᄈຬڨԄȈึҢԒϸȃӵᘉȃپᄃȞٲ਱ӈϟࣻᜱᚃᕜኹΩ࣐ࠍ

๊ȟȄ 

ՅӶၦਠᔯસޠഌϸȂҐःف஡пѨݳଲݳᏱၦਠᔯસقಜձ

࣐л्ϟց؛ཫ൷೻ᡞȂ၏قಜ૗ᇅକຨਫໍ՘ഀ๗Ȃ၅щց؛ਫ

ԥٳၦଊଅၸϛ٘ϟ௒םȄҐःفηӤਣህпڐуҖ໣ց؛ᇕ൷೻

ᡞȞԄྜݳȃLawsnote๊ȟȂпІݳଡ଼ഌକຨਫࢦၛقಜȂпٻၦਠ

؂ᑹ׈റȄ 

ӱᚃᕜኹΩܼᚃᕜݳಒ 106఩ঔॐࠊȂӼпӘࣻݳᜱ఩Н፤ဍȂ

Ԅ།ড়ȃϵด߻ଚ๊Ȃ࣐ؒཫ൷߰ւȂҐНпȶᚃᕜݳಒ 106఩ȷ࣐

ᜱᗥԆȞࣻᜱ᜹ծϟມཋԄᚃᕜݳ 106ȃᚃᕜݳ 106఩ࣲ๊Κໍڂ՘

ཫ൷ȟȂȶນցȷ࣐ ཫ൷᜹րȂϛ೪ۢਣ໣ȂლၑᔯસಓӬ఩ӈϟӘٲ

ց؛Ȃ៊ࡤӕп΢Ϗໍ՘ᑣᒶȂ஡឵ߩҐःفःفᄈຬȞپԄȈϛਗ਼

Іᄃᡞ਱ӈଇ፤ϟց؛ȃґٻңᚃᕜݳಒ 106 ఩ȟϟց؛փଷࡤȂ

ӕᄈցࣻ؛ᜱၦଊໍ՘ዀଅڸᐍ౪Ȅ 
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࣐ؒಜॏϟΚयܓȂҐН஡ᚃᕜኹΩϟۢဏ४ᕼ࣐Ȉȶᄈܼᚃٲ

΢সܗᆨࡩᚃᕜఀៗ΢সп஽ኹȃૐय़ȃ৽ᔄڐܗуݳߩϟРݳȂֺ

ড়ڐஉ՘ᚃᕜఀܗៗཿଡ଼޲ȇєܛࢃԥ޵ᡞȃᇮّ׿ᔟȃࡅૐȃ஽

य़ȃ৽ᔄᇅөᆎםԓޠឤᘚ24ȷȂӱԫȂܼҐНϜ஡ᚃᕜኹΩϸ࣐޵

ᡞኹΩȞԄȈዎ҉ȃ׻།ȃ਋҉ȃရ፽๊ȟпІᇮّኹΩȞԄȈ៨টȃ

৽ᔄȃϔᘚ๊ȟڎτ᜹ȄԫѵᜱܼଲѵኹΩٲӈȞԄଭᄈᆨࡩᚃᕜఀ

ៗ΢সϟٲӈȟȂᗷϬ឵ᚃᕜݳಒ 106఩೏ᆵϟᄙኻȂ௚စࢦၛց؛

Ȃึ౫༊ԥࡤ Ӕپ8 9΢ȞڐϜΚ਱ 2΢ȟਗ਼Іᄈᆨఀࡩៗ׭೛স

ߓኹϟ਱ӈȞࢋ 2ȟȂйڐᇅଲϲኹΩᄙኻৰ౵ࣦτȂӱԫҐНܼಜ

ॏϜ஡ڐӒ՘௷ଷȄ 
�  

!
24  ᆵ᡼ଯ฻ᔠჸ࿿ǴࣔெᙴᕍၗྍǴ๊ܔᙴᕍኪΚǴ2021 ԃ 6 Д 10 ВǴ

https://www.tph.moj.gov.tw/4421/4475/632364/877816/ȐനࡕᘤំВǺ112 ԃ 10 Д

29 ВȑǶ 
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ߓ 2Ȉᆨఀࡩៗ׭೛স᎐ڨᚃᕜኹΩ਱ߓپ 

Ԓ

ӌ!
!ଲݳ Ԇဵ!

!ኹࢋ

ᄈຬ!

ኹΩ

᜹࠯!

Ә࡚

ȞСȟ!

଩

ᆡ!

ತ

Ҝ!

ጦӘ

ȞԒȟ!

104 ུі 
104Ԓ࡚ᙐԆ
ಒ 6281ဵ 

EMT ޵ᡞ 50 ֐ ֐ ࢑ 

108 ᇄϜ 
108Ԓ࡚Ϝᙐ
Ԇಒ 754ဵ 

EMT ޵ᡞ 60 2 ֐ ࢑ 

 ׺ࠓ 106
107Ԓ࡚ቸܿ
Ԇಒ 92ဵ 

EMT ޵ᡞ 60 ֐ ֐ ֐ 

108 ᇄϜ 
108Ԓ࡚ᙐԆ
ಒ 609ဵ 

EMT ޵ᡞ 60 2 ֐ ࢑ 

109 ା໱ 
110Ԓ࡚ᙐԆ
ಒ 1706ဵ 

EMT ޵ᡞ 60 2 ֐ ࢑ 

106 პဏ 
106Ԓ࡚პᙐ
Ԇಒ 825ဵ 

EMT ޵ᡞ 90 ֐ ࢑ ࢑ 

109 ़ਹ 
110Ԓ़࡚ᙐ
Ԇಒ 99ဵ 

EMT ޵ᡞ 90 ֐ ࢑ ࢑ 

110 ໵ݔ 
110Ԓ࡚ᙐԆ
ಒ 119ဵȞ1ȟ 

EMT ޵ᡞ 120 2 ֐ ࢑ 

110 ໵ݔ 
110Ԓ࡚ᙐԆ
ಒ 119ဵȞ2ȟ 

EMT ޵ᡞ 120 ֐ ֐ ࢑ 

ȜຏȝEMT !঩ȐEmergency Medical TechnicianȑϐᕭቪǶೌמᆙ࡚௱ៈࣁ

ၗ਑ٰྍǺբޣᇙ߄!

� !
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နȃःف๗ݏ 

ҐःفಓӬαख़ᚃᕜኹΩ఩ӈϟց؛Ӕԥ 743 Ȃ਱ӈ኶Ӕॏࠍ

698ӈȂҐःفп΢ϏРԓഃ਱ዀଅҐНܛమᢏᄇϟᡑ໷Ȃٯ஡ಜॏ

๗ݏཋᐍԚߓȂࣻᜱᡑ໷ڏᡞє֥ȈݳଲӫᆏȃึҢԒϸȃᚃଲܛӶ

ӵȃᚃଲቺ઼ȃึҢӵᘉȃڨኹᄈຬȃኹΩ᜹࠯ȃึҢਣᘉȃ૊ਣȃ

ցӘӘ࡚ȃ֐࢑ᕖጦӘ೏ϸȃತҜᇅ֐пІ֐࢑αຨ๊ȄҐࢳпίȂ

ॷӒϮಞࣻᜱց؛ၦଊȂԄցݳ؛ଲȃ֐࢑ጦӘȃ૊ਣȃӘ๊࡚Ȃಒ

Ρഌϸࠍ൸ࣻᜱᚃᕜኹΩٲᄃໍ՘ಜॏȂԄኹΩึҢӵᘉȃᚃଲቺ

઼ȃڨኹᄈຬ๊ϲৡȂഷࡤӕ൸αख़๗ໍݏ՘ؐߒϸݚᇅ௥ଇȄ 

Κȃց؛ၦଊಜॏ 

ȞΚȟցݳ؛ଲ!

सпݳଲӫᆏϸ᜹Ȃڐಜॏ኶໕Ԅߓ 3Іშ 1Ȃ൸ҐНܛᇕ໲ϟ

๗ݏϜѠпึ౫ց؛ϜпᇄϜӵРݳଲϟ਱ӈഷӼȂԥ 130 ӈ

Ȟ17.5%ȟȂڐԪ࣐ࠍᇄіӵРݳଲ 82ӈȞ11%ȟȂڐᎸݳଲ࣐זٸࠍ

ςݔӵРݳଲ 59ӈȞ7.9%ȟȃུіӵРݳଲ 51ӈȞ6.9%ȟȃੁ༫ӵ

Рݳଲ 70ӈȞ9.4%ȟȃུԽӵРݳଲ 34ӈȞ4.6%ȟȃ़ਹӵРݳଲ

10Ȟ1.3%ȟȃᇄϜӵРݳଲ 130 ӈȞ17.5%ȟȃᄕϾӵРݳଲ 35 ӈ

Ȟ4.7%ȟȃ׺ࠓӵРݳଲ 11ӈȞ1.5%ȟȃ໵ݔӵРݳଲ 22ӈȞ3%ȟȃ

პဏӵРݳଲ 39ӈȞ5.2%ȟȃᇄࠓӵРݳଲ 45ӈȞ6.1%ȟȃା໱ӵ

Рݳଲ 34ӈȞ4.6%ȟȃᐞᓟӵРݳଲ 28ӈȞ3.8%ȟȃݎࡏӵРݳଲ

33 ӈȞ4.4%ȟȃᇄݎӵРݳଲ 4 ӈȞ0.5%ȟȃ߇ጹӵРݳଲ 11 ӈ

Ȟ1.5%ȟȃۤ៍ӵРݳଲ 19ӈȞ2.6%ȟȃஆ໫ӵРݳଲ 15ӈȞ2%ȟȃ

ዚ෺ӵРݳଲ 6ӈȞ0.8%ȟȃߟߝӵРݳଲ 5ӈȞ0.7%ȟȃഀԱӵР
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 ϟ਱ӈȞ0%ȟȄ؛ณᚃᕜኹΩցࠍଲݳ

ȞΡȟጦӘᇅ֐!

ጦӘᇅ֐ூ௄ց؛лНϜໍ՘ᢏᄇȂᐍᡞՅّȂစݳଲ֚ࡈூ

ጦӘϟ਱ӈ༊ќ Ȃङ࣐پ154 2ԚȞ20.7%ȟȞ୥ُߓ 3ȃშ 10ȟȂᇅ

ತҜϟЩپ᜹ծȂѠ௱ขӼ኶ݳଲᄈܼᚃᕜኹΩϟ਱ӈၷϛ᜺๞ϡ

ጦӘȂᄀ᜺ᒶᐆпڐуРݳ෈хᛄרȄ 

Ȟήȟ૊ਣ!

ᜱܼຨ೫ܛሰਣ໣Ȟ୥ُߓ 3ȟȂҐНп਱ӈึҢϟਣ໣Վࡈց

ϟਣ໣ॏᆘȄӱܛߩٯԥց؛ϟକຨС෉ࣲཽଅၸܼց؛ϲНϜȂ

࣐ᗘռԥႇӼᒹᅔᏳयಜॏϛᆡጃȂࢉп਱ึਣ໣୉࣐କᆘСȄစ

ಜॏȂ௄਱ӈึҢ׈ژԚ୏ࢦȃକຨȃቸց๊โܛזሰਣ໣ഷ฼༊

32ЉȂङ 1ঐУȂഷࠍߞሰ 1134ЉȂङ 3ԒȂՅܛԥց؛҂ְ૊ਣ

࣐ࠍ 304ЉȞ303±179.6ȟȂङ 10ঐУȄसໍΚؐпԒձ࣐ϸ᜹Ȃࠍ

௄ߓ 3ϜѠпึ౫ 1Ԓϲࡈցϟ਱ӈԥ 533ӈȂխङ 7ԚȞ71.7%ȟȂ

1ʂ2Ԓϟ਱ӈ༊ 191ӈȞ25.7%ȟȂՅ 2Ԓпα྄࣐޲Ў኶Ȃ༊ङ 19

ӈȞ2.6%ȟȄҦԫѠึ౫Ӽ኶਱ӈְѠӶ 1Ԓϲ୉яց؛Ȃᇅ҂ְ኶

ࣻ࿌Ȅ 

ȞѳȟӘ࡚!

ӶܛԥᚃᕜኹΩԥဍց؛ϟӘ࡚ϜȂഷմ༊೏пܴן 10ЉȂՅ

ഷߞԥ෉৷ӘѠାႁΚԒϟεȄܛԥց؛ϟ҂ְӘ࡚࣐ 76 Љ

Ȟ76±46.3)Ȃ݃ᡘᇅᚃᕜݳಒ 106఩ϟഷାӘ࡚ 3Ԓৰ຾ࣦሊȂՅӼ

኶ݳଲց؛ϟӘ࡚ဤӶ 60 СІ 90 СȂϸրխ 214 ӈȞ28.7%ȟІ

215ӈȞ28.8%ȟȂ޲ڎ֊խܛԥց؛ΚљпαȂҦԫѠݳޤଲӶӘ࡚
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αԥࣻ࿌โ࡚ϟΚयܓȄ 

Ȟϥȟ࣐֐࢑ತҜ!

ತҜϟցᘟҦց؛лНϜܛᢏᄇȂ௄ܛಜॏϟց؛ϜȞߓ 3ȃშ

9ȟѠпึ౫ತҜ༊ќ 161କ਱ӈȂङќ 2ԚϟЩپȞ21.7%ȟȂᐍᡞ

ತҜ࣐ߩ࢑ܗҜߒϬࣻ࿌᝛ੇȂѠُᚃᕜኹΩ਱ӈϬӼпپᇴЩٿ

τۡȄ 

Ȟϳȟαຨ౦!

Ӷαຨ౦ഌϸȞშ 11ȟȂᚃᕜኹΩ਱ӈစΚቸց؛ϛ݉ණକαຨ

ϟ਱ӈӔԥ 110 ӈȂαຨ౦ङ࣐ 14.7%ȂαຨЩࣻپၷڐу਱ӈ᜹

ሼӲ਱ӈႁ؛ϜȂց؛ԥαຨցܛϛᆘାȄՅӶٯȂ࠯ 85ӈȂሼӲ

౦Щپխܛԥαຨց؛਱ӈ 78%ȂЩߗپ 8ԚȂՅ൸഼ί 25ӈґሼ

Ӳϟ਱ӈϜȂ༊ԥ 5 ӈΡቸϟ๗࣐ݏᄈܼ؂ђϛւȂڐᎸ਱ӈϜԥ

3ӈ௄ԥဍ׾ցณဍȂ2ӈ׾ցռӘȂ3ӈᗷด਱ӈӘ࡚ٯґᡑ؂Ȃ

௚ܼց؛ϜቩђጦӘϟ೏ϸȂ഼Ꮈ 12ӈְ࣐ࠍ෶ሇӘ࡚Ȅ 

Ρȃᚃᕜஆᙄٲᄃಜॏ 

ȞΚȟ਱ӈึҢԒϸ!

ॷӒ௄਱ӈึҢԒϸٿᢏᄇȞߓ 3ȃშ 3ȟȂ਱ӈഷӼึҢӶ 107

Ԓ໣Ȃԥ 157ӈȞ21.1%ȟȂڐԪ࣐ࠍ 108пІ 109Ԓ໣Ȃ኶໕ࣻߗȂ

࣐ 143 ӈȞ19.2%ȟпІ 139 ӈȞ18.7%ȟȂڐᎸԒϸ࣐ࠍ 103Ԓ 32

ӈȞ4.3%ȟȃ104Ԓ 42ӈȞ5.7%ȟȃ105Ԓ 83ӈȞ11.2%ȟȃ106Ԓ 110

ӈȞ14.8%ȟȃ110Ԓ 37ӈȞ5%ȟȄ 
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ȞΡȟ਱ӈึҢӵ!

ӱഌϸӵୣཽԥΚᑫҀೞდϸӶ኶ঐݳଲᆔᗓϟ௒םȂ࣐ࢉጃ

ᇰڐᚃଲϟܛӶӵȂҐःفпᚃଲᄃርܛӶϟӵ౪ୣໍ՘ϸ᜹Ȃစ

ಜॏࡤԄߓ 4 Іშ 2ȂשউѠпึ౫ᚃᕜኹΩϟึҢӵпᇄϜҀ࣐

ഷӼȂԥ 131ӈȞ17.6%ȟȂڐԪ࣐ᇄіҀ 121ӈȞ16.3%ȟȂՅڐѻ

ᑫҀུ࣐ࠍіҀ 75 ӈȞ10.1%ȟȃۤ៍ᑫ 19 ӈȞ2.5%ȟȃஆ໫Ҁ 11

ӈȞ1.5%ȟȃੁ༫Ҁ 67ӈȞ9%ȟȃུԽᑫ 35ӈȞ4.7%ȟȃ़ਹᑫ 10

ӈȞ1.3%ȟȃᄕϾᑫ 35ӈȞ4.7%ȟȃ׺ࠓᑫ 11ӈȞ1.5%ȟȃ໵ݔᑫ 22

ӈȞ3%ȟȃპဏᑫ 39ӈȞ5.2%ȟȃᇄࠓҀ 45ӈȞ6.1%ȟȃା໱Ҁ 65

ӈȞ8.3%ȟȃݎࡏᑫ 34ӈȞ4.6%ȟȃᇄݎᑫ 3ӈȞ0.4%ȟȃ߇ጹᑫ 12

ӈȞ1.6%ȟȃዚ෺ᑫ 6ӈȞ0.8%ȟȃߟߝᑫ 5ӈȞ0.7%ȟȄՅस஡ڐп

іϜୣݎࠓϸȂіഌӵୣࠍԥ 328 ӈȞ44.1%ȟȃϜഌ࣐ࠍ 209 ӈ

Ȟ28.1%ȟȃࠓഌ࣐ࠍ 180 ӈȞ24.2%ȟȂݎഌІᚕ৭ӵୣ࣐ࠍ 26 ӈ

Ȟ3.5%ȟȂᐍᡞՅّτयα֖౫іτܼࠓȃ՚ഌτܼݎഌϟ௒םȄ 

Ȟήȟᚃଲቺ઼!

ӶϛӤᚃଲቺ઼ϜȞߓ 4ȃშ 6ȟȂୣ஀ᚃଲึܛҢϟᚃᕜኹΩ

਱ӈ኶ഷӼȂӔԥ 342ӈȞ46%ȟȂӵୣᚃଲࠍᇅᚃᏱϜЗЩߗࣻپȂ

ϸր࣐ 166 ӈȞ22.3%ȟІ 173 ӈȞ23.3%ȟȂຩܛ਱ӈ኶ࠍၷ࣐ไ

ЎȂ༊ԥ 62ӈȞ8.3%ȟȄ 

Ȟѳȟڨኹᄈຬ!

ᚃᕜኹΩ਱ӈϟڨኹᄈຬȞߓ 4ȃშ 4ȟпៗ౪৲ќτӼ኶Ȃԥ

497ӈȂխङ 6ԚЩپȞ63.8%ȟȂᚃ৲ࠍԥ 251ӈȞ32.1%ȟȄस਱ӈ

ਗ਼ІӤਣᄈᚃ৲Іៗ౪৲ࢋኹȂࠍӤਣђॏΤᚃ৲пІៗ౪৲ϟ਱
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ӈಜॏϜȂԫᆎ਱پӔԥ 37 ӈȄѫѵᄈڐуᚃٲ΢সࠍԥ 32 ӈ

Ȟ4.1%ȟȂঅூݨཏ࢑ޠȂҐಜॏڐࡿܛуᚃٲ΢সȂ߾४ܼԥڦூ

୾ঢ়ՄၑІੀȂٯစፐᆌഌਰึᚃٲ΢সᜍਫ޲ȞԄȈܺৣ৲ȃᚃᔯ

৲๊ȟȂڐуԄៗէȃߴӓ๊΢সȂӱ឵ߩڐஉ՘ᚃᕜཿଡ଼ϟлᡞȂ

 ೤ጓϟᄈຬȂՍดϛཽӗΤҐಜॏϟϜȄݳᚃᕜߩڐ

ȞϥȟึҢӵᘉ!

ӶܛԥᚃᕜኹΩϟ਱ӈϜȞߓ 4ȃშ 5ȟȂഷளึҢϟӵᘉ࣐ࡩ

ຩࡊȂխ ࠍԪڐಓȄࣻݏϟНᝧ๗ࠊᇅӒݏȞ56%ȟȂԫΚ๗پ416

࣐੿ܙпІߟຩȂϸր࣐ Ȟ20.1%ȟІپ149 уڐȞ18.3%ȟȂپ136

ൠܛȞԄܺৣࡊȃܫ՗યȃᚃଲτᢉ๊ȟࠍ༊ԥ 42 ӈȞ5.7%ȟȂЩ

ܙȃђៗ੿ܙȃС໣੿ܙӤਣє֥Κૢ੿ܙϟ੿ف࿌᝛ੇȄҐःࣻپ

пІᆡઢऌ੿ܛ๊ܙԥ࠯ᄙϟ੿ܙȂӱܛߩٯԥցࣲཽ؛஡੿ܙᆎ

᜹ӗяȂࢉ஡ܛԥ੿ܙᆎ᜹ᐍӬԚ࣐Κ໷Ȅ 

ȞϳȟኹΩ᜹࠯!

स௄ኹΩ᜹ࣽٿ࠯Ȟߓ 4ȃშ 7ȟȂ൑હਗ਼І޵ᡞኹΩϟ਱ӈխ

Ӽ኶Ȃԥ 345 ӈȞ46.4%ȟȂЩپ஡ߗΚљȂ൑હਗ਼ІّᇮኹΩϟ਱

ӈԥ ԥࠍȞ42.3%ȟȃӤਣਗ਼ІӼᆎኹΩϟ਱ӈپ314 84ӈȞ11.3%ȟȂ

ԫ໷๗ݏᇅӒࠊःفᇰّ࣐ᇮኹΩխӼ኶ϟᢏᄇԇӶΚٳৰ౵Ȅ 

ȞΝȟึҢਣ໣!

ϛӤਣึࢳҢ਱ӈϟ኶໕Ԅߓ 3Іშ 8Ȃᆤᢏܛԥ਱ӈϜȂ਱ӈ

ึҢܼС໣޲ԥ 394 ӈȞ53%ȟȂՅึҢܼۈ໣ϟ਱ӈࠍԥ 349 ӈ

Ȟ47%ȟȂ਱ӈЩߗࣻپȂ௚ҪЉึܛҢϟӈ኶ၷӼȂसᄈྲ੿΢ԋ

ӓಜॏԒൣᢏϟȂ2020 Ԓ໣ᚃᕜኹΩഷளึҢϟਣ໣ᘉ࣐ 10:00ʂ
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12:00Ȃ2019 Ԓ࣐ 12:01ʂ14:00Ȃ2018 Ԓ࣐ࠍ 8:01ʂ10:00Ȃαख़ਣ

 τयࣻಓȄݏϟ๗فԟαȂᇅҐःְ࣐ࢳ

ߓ 3Ȉց؛ၦଊಜॏߓȞΚȟ 

!ଲ኶໕ݳ O>854Ȟ&ȟ! ਣࢳ! O>854Ȟ&ȟ!

ᇄᢋᇄіӵРݳଲ 82Ȟ11%ȟ С໣Ȟ7-19ȟ 394Ȟ53%ȟ 

ᇄᢋςݔӵРݳଲ 59Ȟ7.9%ȟ ۈ໣Ȟ19-7ȟ 349Ȟ47%ȟ 

ᇄᢋུіӵРݳଲ 51Ȟ6.9%ȟ ತҜ! !

ᇄᢋੁ༫ӵРݳଲ 70Ȟ9.4%ȟ 582 ֐Ȟ78.3%ȟ 

ᇄᢋུԽӵРݳଲ 34Ȟ4.6%ȟ ࢑ 161Ȟ21.7%ȟ 

ᇄᢋ़ਹӵРݳଲ 10Ȟ1.3%ȟ ጦӘ! !

ᇄᢋᇄϜӵРݳଲ 130Ȟ17.5%ȟ 589 ֐Ȟ79.3%ȟ 

ᇄᢋᄕϾӵРݳଲ 35Ȟ4.7%ȟ ࢑ 154Ȟ20.7%ȟ 

ᇄᢋ׺ࠓӵРݳଲ 11Ȟ1.5%ȟ ຨ೫૊ਣ! ȞЉȟ!

ᇄᢋ໵ݔӵРݳଲ 22Ȟ3%ȟ ґᅗ 1Ԓ 533Ȟ71.7%ȟ 

ᇄᢋპဏӵРݳଲ 39Ȟ5.2%ȟ 1~2Ԓ 191Ȟ25.7%ȟ 

ᇄᢋᇄࠓӵРݳଲ 45Ȟ6.1%ȟ 2Ԓпα 19Ȟ2.6%ȟ 

ᇄᢋା໱ӵРݳଲ 34Ȟ4.6%ȟ ਱ӈึҢԒϸ! !

ᇄᢋᐞᓟӵРݳଲ 28Ȟ3.8%ȟ 103 32Ȟ4.3%ȟ 

ᇄᢋݎࡏӵРݳଲ 33Ȟ4.4%ȟ 104 42Ȟ5.7%ȟ 

ᇄᢋᇄݎӵРݳଲ 4Ȟ0.5%ȟ 105 83Ȟ11.2%ȟ 

ᇄᢋ߇ጹӵРݳଲ 11Ȟ1.5%ȟ 106 110Ȟ14.8%ȟ 

ᇄᢋۤ៍ӵРݳଲ 19Ȟ2.6%ȟ 107 157Ȟ21.1%ȟ 

ᇄᢋஆ໫ӵРݳଲ 15Ȟ2%ȟ 108 143Ȟ19.2%ȟ 

ᇄᢋዚ෺ӵРݳଲ 6Ȟ0.8%ȟ 109 139Ȟ18.7%ȟ 

ᆌ࡛ߟߝӵРݳଲ 5Ȟ0.7%ȟ 110 37Ȟ5%ȟ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙ߄� !
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ߓ 4Ȉց؛ၦଊಜॏߓȞΡȟ 

ึҢӵୣ! O>854Ȟ&ȟ! ᚃଲቺ઼! O>854Ȟ&ȟ!

ᇄі 121Ȟ16.3%ȟ ຩ62 ܛȞ8.3%ȟ 

ུі 75Ȟ10.1%ȟ ӵୣᚃଲ 173Ȟ23.3%ȟ 

ۤ៍ 19Ȟ2.6%ȟ ୣ஀ᚃଲ 342Ȟ46%ȟ 

ஆ໫ 11Ȟ1.5%ȟ ᚃᏱϜЗ 166Ȟ22.3%ȟ 

ੁ༫ 67Ȟ9%ȟ ึҢӵᘉ! !

ུԽ 35Ȟ4.7%ȟ ࡩຩ416 ࡊȞ55.8%ȟ 

़ਹ 10Ȟ1.3%ȟ ੿149 ܙȞ20.1%ȟ 

ᇄϜ 131Ȟ17.6%ȟ ߟຩ 136Ȟ18.3%ȟ 

ᄕϾ 35Ȟ4.7%ȟ ڐу 42Ȟ5.7%ȟ 

!ኹᄈຬڨ 11Ȟ1.5%ȟ ׺ࠓ O>889Ȟ&ȟ!

໵22 ݔȞ3%ȟ ᚃ৲ 249Ȟ32%ȟ 

პဏ 39Ȟ5.2%ȟ ៗ౪৲ 497Ȟ63.8%ȟ 

ᇄ45 ࠓȞ6.1%ȟ ڐуᚃٲ΢স 32Ȟ4.1%ȟ 

ା໱ 62Ȟ8.3%ȟ   

!࠯34Ȟ4.6%ȟ ኹΩ᜹ ݎࡏ !

ᇄ3 ݎȞ0.4%ȟ ّᇮ 314Ȟ42.3%ȟ 

 ᡞ 345Ȟ46.4%ȟ޵ ጹ 12Ȟ1.6%ȟ߇

ዚ෺ 6Ȟ0.8%ȟ Ӽ२ኹΩ 84Ȟ11.3%ȟ 

   5Ȟ0.7%ȟ ߟߝ

ၗ਑ٰྍǺբޣԾՉ಍ीᇙ߄!

� !
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ήȃࣻᜱშߓ 

შ 1ȈөӵРݳଲ਱ӈತᑗ኶໕ߞ఩შ 

)ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ!

 

შ 2ȈөᑫҀತᑗ਱ӈ኶໕შ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ� !
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შ 3ȈᐤԒ਱ӈᗎ༗შ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ!

 

შ 4Ȉڨኹᄈຬϸҁშ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ� !

103 104 105 106 107 108 109 110
ਢҹኧ 32 42 83 110 157 143 139 37
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შ 5Ȉ਱ӈึҢᚃଲӵᘉϸҁშ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ!

 

შ 6ȈึҢᚃଲቺ઼ϸҁშ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ� !

࡚ບ࠻

܊56%ੰ

20%

ບߐ

18%

дځ

6%

࡚ບ࠻

܊ੰ

ບߐ

дځ

ບ܌

9%

Ӧ୔ᙴଣ

23%

୔ୱᙴଣ

46%

ᙴᏢύЈ

22%
ບ܌

Ӧ୔ᙴଣ

୔ୱᙴଣ

ᙴᏢύЈ
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შ 7ȈኹΩ᜹࠯ϸҁშ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ!

 

შ 8ȈึҢਣࢳϸҁშ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ� !

ᇟق

42%

ަᡏ

47%

ᚈख़ኪΚ

11%

ᇟق

ަᡏ

ᚈख़ኪΚ

В໔

53%
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47% В໔
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შ 9ȈತҜЩپშ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ!

 

შ 10ȈጦӘЩپშ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ� !

ց

78%

ࢂ

22%

ց

ࢂ

ց

79%

ࢂ

21%
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შ 11Ȉαຨ਱ӈϸݚშ 

ၗ਑ٰྍǺբޣԾՉ಍ीᇙკ!

Ӄȃࣻᜱ๗ݏଇ፤ 

пί஡ᄈαख़ಜॏϟ๗ໍݏ՘ؐߒϟଇ፤ᇅϸݚȈ 

ΚȃึҢԒ࡚ 

ॷӒȂ௄ϛӤԒ࡚ึҢӈ኶ࣽٿȂשউѠпึ౫ᚃᕜኹΩ਱ӈ

ϟ኶໕ึ৥ໍΤΠା঩෉Ȃ௄঩Ґ 103 Ԓژ 105 Ԓ໣ؑԒϛژΚԼ

ӈȂቩђژ 106ԒϟؑࡤԒ਱ӈङ౲ԥ 150ӈȄᗷด௄შ 3Ϝשউ

Ѡпᢏᄇژ 110Ԓ໣ԥτൾί७ޠᗎ༗Ȟ37ӈȟȂկ࢑ᚃᕜኹΩ਱ӈ

௄ึҢژΚቸցܛ؛ሰਣ໣࣐ 304ЉȂӱԫ 2022Ԓ 3Упࡤϟ਱ӈ

೩Ӽ࡟Ѡ૗ϬӶݳଲቸ౪ϜȂϛӶҐःܛفᇕᓄϟਣࢳϲȂณݳ௄

110Ԓޠ኶Ԇ௱ᘟᚃᕜኹΩԥ෶ጦϟ௒םȄ 

҂΢ນ

85.3% ርӣ

11.4%

،όճղࣁ׳

0.7%
ղค࿾ׯ

0.4%

ղխӉׯ

0.3%
ቚу጗ଆນ

0.4%

෧ᇸӉࡋ

1.6%

΢ນ

14.7%

҂΢ນ ርӣ ،όճղࣁ׳ ղค࿾ׯ

ղխӉׯ ቚу጗ଆນ ෧ᇸӉࡋ
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ՅӶᚃଲቺ઼ഌϸȂߗљ኶ᚃᕜኹΩึҢӶୣ஀ᚃଲȞ45.8%ȟȂ

ᇅݏϘ࢑ᚃᏱϜЗȞ22.7%ȟȄԫ๗ࡤԪ࣐ӵୣᚃଲȞ23.2%ȟȂഷڐ

ӒࠊНᝧ25ܛᢏᄇژϛ፤࢑ّᇮኹΩ޵࢑ܗᡞኹΩȂߩᚃᏱϜЗЩپ

ְτܼᚃᏱϜЗϟЩپ๗፤τयࣻӤȂ௚၏ःٯفґ஡ߩᚃᏱϜЗ

ಡϸ࣐ӵୣᚃଲȃୣ஀ᚃଲө઼๊ϟᚃଲȂҐःفᇰ࣐ԫ౫ຬѠ૗

ᚃଲȞᚃᏱϜЗᇅୣ஀ᚃଲȟ࠯τ܂ίҖಁ൸ᚃ՘࣐ښᡞߴୋژڨ࢑

໲Ϝϟኈ៫ȄѫΚѠ૗ޠ၍មȂ࢑ࠍӵୣᚃଲӱ࣐ܛ೏ӵ౪ᕘძϟ

ኈ៫ȞپԄၷӼ՞ܼߩഎཽߩܗ΢π࿷ஞୣȟȂՅԇӶၷӼؾΠϟ౫

ຬȂڏᡞ঩ӱሰ्ґ؂ٿၐಡޠಜॏःٿفϸݚȄ 

ΡȃึҢӵᘉ 

स௄ึҢӵᘉȞߓ 4ȟࣽٿȂпࡩຩࡊȞ55.8%ȟխӼ኶ȂڐԪ

੿ܙȞ20.1%ȟпІߟຩȞ18.8%ȟܛխϟЩپτयࣻӤȄࡩຩ࣐ࡊ

τۡϟ๗ݏᇅӼ኶ःࣻفಓȂࣲᇰ࣐ࡩຩ࢑ࡊᚃᕜኹΩഷளึҢϟ

ӵᘉȄࡩຩࡊϛ፤࢑ᕘძα࢑ܗ൸ᚃҖಁϟ੬፵αȂӼ኶ࣲಓӬᚃ

ᕜኹΩϟӡᓏӱφ26੬ኊȂӱԫࡩຩ࣐ࡊᚃᕜኹΩൠܛϟτۡٯϛཏ

ѵȄसໍΚؐϸݚȂ஡ڨኹᄈຬᇅӵᘉໍ՘һοϸݚȞߓ 5ȟȂѠп

ึ౫ࡩຩࡊኹΩϜȂέпᄈៗ౪৲ࢋኹȞ66.9%ȟഷ࣐ளُȂ௱ขѠ

૗঩ӱ࣐ӱ࣐Ӽ኶੿ொܛ८ᄈϟಒΚᄈຬ࣐ៗ౪৲ܛयȂՅ੿ܙϟ

ҼԥࣻӤϟ௒ݸȂй௒؂ݸђ݃ᡘȂៗ౪৲Щپାႁ 9ԚȞ90.4%ȟȂ

!
25  Ӄ߻Ў᝘ࣴࡰ่݀زрǴᙴᕍኪΚقܭᇟኪΚБय़ǴߚᙴᏢύЈଯၲ 85%Ǵଯܭ

ᙴᏢύЈ 68%ǹԶަᡏኪΚБय़ǴߚᙴᏢύЈ 43%ǴҭଯܭᙴᏢύЈޑ 25%Ǵ

၁ـഋᆢৰǴኪΚ഍ቹ᠈࿽-࡚ບᙴៈሡाᇻᚆ৮ឨޑᕉნǴύ୯ᙴૻǴ49 යǴ

। 38-40Ȑ2007 ԃȑǶ 
26  ᙴᕍኪΚวғӢη࣬྽౲ӭǴٯӵੰ஻൩ບΓኧၸӭǵሡߏਔ໔฻ংǵલЮྎ೯ǵ

લЮӕ౛ЈǵલЮ࿶ᡍ฻ࣣԖёૈԋࣁᙴᕍኪΚਢҹวғϐӒᓀӢηǴAmita 
Kumari et al., Workplace Violence Against Doctors: Characteristics, Risk Factors, and 
Mitigation Strategies, 66(3) J. POSTGRAD. MED. 149, 151, (2020).  
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ҐНᄈԫ౫ຬ௱ขѠ૗ޠ঩ӱ࣐ӱӼ኶ᚃᕜ೏ဋȃܙ١ȃྲៗ๊௒

ᄈࣻپϟಒΚጤཿଡ଼ࣲҦៗ౪৲ໍ՘Ȃӱԫ੿ொᇅៗ౪৲௦ដЩם

ၷାȂڨࢉኹᄈຬӼ኶࣐ៗ౪৲ȄՅঅூݨཏ࢑ޠȂ࿌ڨኹӵᘉ࣐ߟ

ຩਣȂ௒ࠔםԥ׈ӓࣻЇޠ๗ݏȂпᚃ৲࣐τۡȂќܛԥߟຩ਱ӈϟ

64%Ȟ91پȟȂҐНᇰ࣐ᔗ၏࢑ӱ࣐ߟຩϟୱຩІݾᕜӼ኶ࣲҦᚃҢ

Ս՘࣐ϟȂᇅ੿ொ௦ដϟਣ໣ၷߞȂៗ౪৲Ӽ༊೏౪ߟຩஹଡ଼пІ

ᚃᕜፐఁ๊௒ٲȂӱԫӶߟຩ௒ძڨኹᄈຬл्࣐ᚃ৲Յߩៗ౪৲Ȅ 

ߓ 5Ȉӵᘉᇅೞࢋኹᄈຬϟһοߓ 

 
ೞࢋኹᄈຬ!

ᚃ৲! ៗ౪৲! !΢সٲуᚃڐ

ึҢӵᘉ 

 10 294 135 ࡊຩࡩ

੿0 142 15 ܙ 

 ຩ 91 41 10ߟ

 у 10 22 12ڐ

ၗ਑ٰྍǺբޣԾՉ಍ीᇙ߄!

ήȃᚃଲ઼๊ 

स௄ᚃᕜኹΩ਱ӈϟᚃଲ઼๊Ȟߓ 4ȃშ 6ȟٿᢏᄇȂпୣ஀ᚃ

ଲึܛҢޠᚃᕜኹΩӈ኶ഷӼȂԥ 342 ӈȞ45.8%ȟȂڐԪ࣐ࠍӵୣ

ᚃଲ 173ӈȞ23.2%ȟȃᚃᏱϜЗ 169ӈȞ22.7%ȟȂՅ൸ፐᆌഌܼ 109

Ԓᚃᕜଲܛঢ়኶ϟಜॏȂڐϜᚃᏱϜЗԥ 25 ঢ়ȃୣ஀ᚃଲ 75 ঢ়ȃ

ӵୣᚃଲ 313ঢ়27Ȅ௄ଲܛঢ়኶ٿᢏᄇȂୣ஀ᚃଲঢ়኶ߩٯഷӼȂด

!
27  109 ԃᙴ٣ᐒᄬ୍ܺໆ಍ीႝηਜ߄Ǵ۬ࡹၗૻϦ໒Ǵፁғᅽճ೽಍ीೀǴ110

ԃ 9 ДǴhttps://dep.mohw.gov.tw/DOS/lp-5099-113-xCat-y109.htmlǶ 
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ՅึࠔҢഷӼᚃᕜኹΩٲӈȂ೼ഌϸѠ૗ژڨ࢑൸ຩ΢኶ϟኈ៫Ȃ

ϛ፤ࡩ࢑ຩߟ࢑ܗຩ൸ຩ΢኶Ȃְпୣ஀ᚃଲխഷӼ኶Ȃ҂ְؑС

΢Ԫϸր࣐ 8,863΢пІ 161,283΢Ȟߓ 6ȟȂߟࡩຩ΢኶ϸրխܛԥ

ᚃଲ઼๊൸ຩ΢኶ϟ 40.4%І 49.5%ȂڐԪϘ࢑ӵୣᚃଲȞ30.5%ȃ

24.5%ȟܗᚃᏱϜЗȞ29%ȃ25.9%ȟȂ൸ຩ΢኶ᇅኹΩึҢϟӈ኶ᐍ

ᡞ֖౫᜹ծϟᗎ༗Ȟშ 12ȟȄसשউӕ؂ಡϸ࣐௄ϛӤึҢӵᘉпІ

ᚃଲ઼๊һοࣽٿȂѠпึ౫ϛ፤ߟ࢑ຩࡩ࢑ܗຩኹΩ਱ӈȂϬп

ୣ஀ᚃଲึܛҢϟ਱ӈќτӼ኶Ȃߟຩ΢኶ഌϸпӵୣᚃଲԪϟȂ

 пᚃᏱϜЗԪϟȄࠍຩ΢኶ഌϸࡩ

सໍΚؐ௄Ӽ኶ᚃᏱϜЗܛӶޠᚗіӵୣ(შ উשᢏᄇȂٿ(13

ѠпᢏᄇژӶᚗіӵୣӔԥ 196ӈᚃᕜኹΩց؛ȂԛଷึҢܼຩܛȂ

Ӕԥ 172ӈȂڐϜȂึҢܼᚃᏱϜЗޠ਱ӈԥ 61ӈȞ35.5%ȟȃୣ஀

ᚃଲ 92ӈȞ53.5%ȟȃӵୣᚃଲ 19ӈȞ11%ȟȂڐ໲Ϝܼτ࠯ᚃଲޠ

ᗎ༗؂ђ݃ᡘȄ೼ٳ౫ຬȂѠ૗Ї࢏ୋߴᡞښίȂҖಁ൸ᚃ՘࣐ା࡚

ᚃଲȞᚃᏱϜЗᇅୣ஀ᚃଲȟ໲Ϝϟึ৥ȂΚۢโ࡚Ѡ૗ηѐ࠯τ܂

ᡘש୾ҭࠊᚃᕜϸ઼ޠ࡚ښϛ٘ϟ೏Ȅ 

࿌ดȂसוగ؂ໍΚؐᔯᜍӶಜॏαȂϛӤᚃଲቺ઼ϟᚃᕜኹ

Ω਱ӈȂ֐࢑ᇅϛӤ௒ძȞ੿ܙȃߟຩȃࡩຩȟϟ൸ຩ΢኶ԥࣻᜱȂ

Ϭሰ्ԥөӵୣϛӤ઼๊ᚃଲ҂ְ൑Сᚃᕜ݉ଡ଼໕ȃөԒ࡚ߞ෉ࣻ

ᜱၦਠ๊؂ၐಡϟၦਠȂໍ՘ߞਣ໣ᢏᄇःفȂР૗ԥၷ࣐ᆡጃϟ

௱፤ȂดՅ೼ٳၦਠࣲณݳ௄ҭࠊϵ໡ϟಜॏԒൣϜڦூȂࢉԫഌ

ϸϬԥ៊ࡤࡠፐᆌഌ؂ٽӼ኶ᐄٽःفȂשٻٿউ૗஋؂ђΠ၍ᚃ

ᕜኹΩޠᗎ༗Ȃٯଭᄈୱᚡђп٪ጓȄ  
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ߓ 6ȈϛӤቺ઼ᚃଲঢ়኶ᇅϛӤӵᘉኹΩٲӈһοߓ 

 ଲܛঢ়኶! ኹΩӈ኶!
҂ְؑСᚃᕜ

݉ଡ଼໕.ߟຩ!

҂ְؑСᚃᕜ

݉ଡ଼໕.ࡩຩ!

ᚃᏱϜЗ 25 169 115,767 4,649 

ୣ஀ᚃଲ 75 342 161,283 8,863 

ӵୣᚃଲ 313 173 121,906 4,387 

ᖃ684 413 ڸ   

ၗ਑ٰྍǺፁᅽ೽ 109 ԃᙴᕍᐒᄬ౜ݩϷᙴଣᙴᕍ୍ܺໆ಍ीႝηਜǴ

բޣԾՉᇙ߄!

 

შ 12ȈϛӤቺ઼ᚃଲঢ়኶ᇅϛӤӵᘉኹΩٲӈЩၷშ 

ၗ਑ٰྍǺፁᅽ೽ 109 ԃᙴᕍᐒᄬ౜ݩϷᙴଣᙴᕍ୍ܺໆ಍ीႝηਜǴ

բޣᇙკ!

� !

ᙴᏢύЈ ୔ୱᙴଣ Ӧ୔ᙴଣ

ҹኧ 169 342 173
࡚ບ 101 221 92
ບߐ 18 40 27
൩ບΓኧКٯ 28.9% 40.8% 30.3%
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შ 13Ȉіഌӵୣ൸ᚃᗎ༗შ 

ၗ਑ٰྍǺբޣԾՉᇙკ!

ѳȃኹΩ᜹࠯ 

௄ኹΩ᜹ٿ࠯ᢏᄇȂ௄ݳଲց؛ϜѠпᢏᄇژп޵ᡞኹΩ௒ם

ќτӼ኶Ȟ46.4%ȟȂّᇮኹΩЇՅԪϟȞ42.3%ȟȂԫःف๗ݏᇅӒ

ਣޠЇȄҐНᇰ࣐ຨ೫ࣻםӼ኶ಜॏࣲ֖౫ّᇮኹΩ࣐Ӽ኶ϟ௒ࠊ

໣ᇅߝᓁԚҐᏳयໍΤݳଲޠ਱ӈ୒Ӫၷᝓ२޵ޠᡞኹΩȂ࢑Κঐ

Ѡ૗ޠ঩ӱȂࣻၷܼӒࠊःفл्࢑࣐ᄈᚃଲϟᚃٲ΢সпୱܗڣ

೥ፚϟРԓໍ՘ಜॏᢏᄇȂܗ೩ၷ૗Їᔗяᚃᕜൠෂϟᄃር௒םȂ

Ґः࢑ࠍفւңᇕ໲ݳଲϟցໍٿ؛՘ࣻᜱಜॏȂดՅຨ೫โז೾

ளᛊСኁਣȂ௄୏ژࢦକຨளளሰ्τ໕ਣ໣Ȃйसԥሰ्໡৴ϟ

௒םȂ܂܂ӱᚃៗ΢সӼ኶࣐௷ੳښȂձਁϛΚȂѠ૗ณݳପӬȂй

Ѡ૗ӱ࣐ຨ೫៉ٙՅኈ៫ژϏձܗ८ᖞᙜൠᔇΩ๊௒םȂആԚᚃៗ

΢স࿌८ᄈࣻᄈܼ޵ᡞၷ࣐ሇཌྷ࢑ܗኈ៫ၷϊϟّᇮኹΩ௒ٲਣȂ

ϛ᜺ཏණ֚Յᒶᐆϛ೏౪๊௒ٲȂӱԫϘཽആԚӶց؛Ϝԥ޵ᡞኹ

ΩЩپၷାϟ౫ຬȄ 

स஡ኹΩ᜹࠯ᇅ਱ӈึҢӵᘉһοЩᄈٿᢏᄇȂϛ፤࢑ّᇮܗ

ᙴᏢύЈ ୔ୱᙴଣ Ӧ୔ᙴଣ

ᙴᕍኪΚᕴҹኧ 169 342 173
൩ບΓኧКٯ 28.9% 40.8% 30.3%
ч೽ਢҹКٯ 35.50% 53.50% 11%
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Ȃϸր࣐پયົႇΚљпαЩࡊຩࡩᡞኹΩȂࣲп޵࢑ 52.7%Ȟ182

ӈȟпІ 56.3%Ȟ177 ӈȟȂՅसпӵୣٿᢏᄇȂࠍпᇄіҀ 65 ӈ

Ȟ18.8%ȟпІѯϜҀ 72ӈȞ20.8%ȟึ Ң޵ᡞኹΩϟ਱ӈ኶໕ഷାȂ

ّᇮኹΩࠍҼпᇄіҀ 46ӈȞ14.6%ȟпІᇄϜҀ 43ӈȞ13.6%ȟ

ᑫҀޠ࢑Ȃ΢πഷӼޠཏݨᑫҀȂดՅঅூڎࠊ࣐
ĳĹ
ȂུіҀᚃᕜኹ

Ωޠ௒םЇՅ༊՞۩ಒήȂ௱ขѠ૗঩ӱᇅӵ౪՞ဋᇅᚃᕜၦ Ȟྜ᎒

 ᇄіҀȟԥᜱȄޠᚃଲ໲Ϝ࠯τߗ

ѫѵҼԥ୾ѵНᝧࡿяȂ޵ᡞኹΩпІّᇮኹΩ೾ൣϟЩپϛ

ᡞኹΩϘᆘᚃᕜኹΩȂԫҼѐᡘ޵Κљ29ȂࣦՎԥ೩Ӽᚃᕜ΢п࣐ژ

яᄈܼᚃᕜኹΩޠఁيϛ٘Ȃկ೼Ӥਣη๞שউΚঐឍଊȂӶᚃᕜ

ኹΩޠ਱ӈϜȂԇӶ຀೩Ӽ༄኶ȂйӶّᇮኹΩϜޠ௒ם৽؂ђᝓ

२Ȅ 

ϥȃӘ࡚ 

൸ܛԥᚃᕜኹΩց؛ϜȂܛԥ਱ӈޠ҂ְӘ࡚࣐ 76ЉȂࣻၷܼ

ഷାӘ࡚ۢݳ 3 ԒࣦՎ 5 ԒȂԫ᜹਱ӈϟᄃርӘ࡚ၷۢݳӘ࡚ϟα

४݃ᡘ୒մȂดᇅΚૢ།ড়ဍࣻЩڐӘ࡚֐࢑ԥၷାܗၷմϟ௒ݸȂ

ӱҭۧࠊґԥࣻᜱಜॏ൸།ড়ဍϟӘ࡚ໍ՘ಜॏȂй།ড়ϟᄙኻၷ

࣐ӼϰȂࢉԫϬԥᒧࣻ៊ࡤᜱःໍف՘ϸݚІ௥ଇȄѫѵ௄ց؛Ϝ

ηѠпึ౫Ȃ࿌ց؛Ә࡚ಓӬூܿऌᆵߝϟ೤ۢ30ਣȂܛԥցࣲཽ؛

!
28  ϣࡹ೽Њࡹљ 110 ԃۭၗ਑ǴΓαኧനӭࣁཥчѱǴऊ 400 ࿤ΓǴѠύѱԖ 280

࿤Ǵ௨ӜಃΒǴѠчѱࣁ߾ 250 ࿤ΓǴ௨ӜಃѤǶ  
29  ླྀ ᒸਦǵླྀ ǵ݅⪬ځ ᜽ስǵ݅ ߷ᇟǴ࡚ ບៈ౛Γ঩ᙍ൑ኪΚ࿶ᡍϷ࣬ᜢӢનࣴزǴ

ዂమᙴៈᆅ౛ᚇᇞǴ11 ڔ 3 යǴ। 23-24Ȑ2015ȑǶ 
30  Ӊݤಃ 41 చಃ 1 ໨ǺȨҍനख़ҁӉࣁϖԃаΠԖය২ӉаΠϐӉϐ࿾ǴԶڙϤД

аΠԖය২Ӊאܥ܈ϐ࠹֋ޣǴளаཥᆵჾ΋ίϡǵΒίϡ܈Οίϡשᆉ΋ВǴ

ܰࣽᆦߎǶՠܰࣽᆦߎǴᜤԏᕖ҅ϐਏ܈ᜤаᆢݤ࡭જׇޣǴόӧԜज़Ƕȩ 
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ঠ೩ூܿऌᆵߝȂ֊࣐߰ತҜϟ௒םҼ࢑ԄԫȄՅ࿌שউໍ՘һο

ϸݚਣȂӶਣࢳαȂϛ፤࢑ӶҪЉۈ࢑ܗ໣ึҢᚃᕜኹΩϟ՘࣐Ȃڐ

ᄈӘ࡚ٯณᡘ຀ኈ៫Ȟt=1.64Ȃp=0.1ȟȂඳّϟȂݳଲٯϛཽӱ࣐਱

ӈึҢӶҪЉۈ࢑ܗ໣ՅᄈڐԥৰրႅࡠȄѫѵӶᚃଲቺ઼αȂϛ

፤࢑ึҢӶեᆎቺ઼ϟᚃଲȂݳଲᄈ਱ӈϟӘ࡚Ӥኻґԥᡘ຀ኈ៫

Ȟt=1.6Ȃp=0.185ȟȄҐНᇰ࣐ԫ౫ຬᄃ឵Ӭ౪Ȃӱ੿ொᄈܼ൸ᚃ࿌ίȃ

ࣦՎݳ࢑ଲӶቸցਣٯϛΚཽۢᄈᚃଲቺ઼ԥᇰᜌȂйҐ֊ϛᔗӶ

ϛӤቺ઼ϟᚃଲՅԥϛӤϟႅࡠȄ 

୳ΚཽᄈӘ࡚ԥᡘ຀ኈ៫ޠȂٲ࢑ӈึҢޠӵᘉȄҐःفӶໍ

՘ᡑ౵኶ϸࡤݚᢏᄇژȂ࿌਱ӈึҢӶߟຩȞ86.7ȟਣȂڐ҂ְӘ࡚

ཽ݃ᡘାܼ੿ܙȞ72.6ȟпІࡩຩȞ71.8ȟึܛҢϟӘ࡚ȞF=3.5Ȃ

p=0.01ȟȂЇՅࡩຩኹΩܛᕖցޠ҂ְӘ࡚ၷմȄ೼ᆎ౫ຬޠΚঐѠ

૗၍មȂݳ࢑ଲѠ૗ᇰ࣐ࡩຩ࢑ܗ੿ܙ௒ძϟ੿΢ȂѠ૗८ᖞၷӡ

ຩߟȄࣻၷϟίȂࡩȂഘӤঢ়឵ϟ௒ᆲηၷৡܿฑٲ࢑ฯशϟ௒ܗࡩ

Ӽ኶࣐઀ޒሇཌྷȃᄛܓ੿ȃࣦՎ࣐вऌϟ੿ொȂݳଲѠ૗ᇰ࣐ԫᆎ௒

ძϟኹΩٲӈȂၷѠ૗ߩӱΚਣѷኍܛयȂࢉᔗ፟ϡၷ२ϟ೏ᆵȂӱ

ԫϘᏳयߟຩϟӘ࡚ЇՅ࣐ഷ२ϟ௒ึםҢȄ 

ѫѵ൸ኹΩ࠯ᄙϟഌϸᢏᄇȂّᇮኹΩȞ77.4ȟпІ޵ᡞኹΩ

Ȟ71.7ȟܛց؛ϟ҂ְӘ࡚ࣻծȂّᇮኹΩϟ҂ְӘ࡚ڐᄃၷାȂկ

ϟ໣ґႁᡘ຀ৰ౵(F= 4.357Ȃp= 0.284)ȄҐНᇰ࣐ԫΚ౫ຬȂѠ޲ڎ

૗Їݳ࢏ଲᄈّᇮኹΩϜ֥ԥ৽ᔄૐय़ϟϲৡା࡚२ຝȂ፞Ԅȶ्

ϛ्ᒰទ31ȷȃȶղٗၰ्ٗԂȂ๞ݨשཏᘉ32ȷȃȶשϛ᜺џɒɒɒᚃ

ଲȂसଛџၘޠ൸्஡ղউయ௭33ȷّ๊ᇮȂளཽആԚڨኹ΢ၷ࣐ߞ

෉ϟٙЗ౪ኈ៫ȂആԚڨኹ΢ᄈᙜൠϟ৽ិȂࣦՎЖึᆡઢ੾੿Ȃݳ

!
31  ᆵ᡼ەើӦБݤଣ 110 ԃࡋᙁӷಃ 532 ဦӉ٣ղ،Ƕ 
32  ᆵ᡼჏ကӦБݤଣ 111 ԃࡋ჏ᙁӷಃ 16 ဦӉ٣ղ،Ƕ 
33  ᆵ᡼भਪӦБݤଣ 110 ԃࡋभᙁӷಃ 930 ဦӉ٣ղ،Ƕ 
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ଲѠ૗ᇰԫᆎ௒םၷ඾೾ّᇮпІ޵ᡞኹΩ࣐२Ȃࢉ๞ϡၷ२ϟӘ

࡚Ȅ 

ϳȃጦӘ 

௄ጦӘᇅө໷ᡑ໷ٿᢏᄇȂשউᢏᄇژȂܛԥݳଲ๞ϡጦӘࡈ

֚ϟ෉໣ְ๞ϡഷմԒ४ 2 ԒȂѫѵݳଲཽ֐࢑᜺ཏ๞ϡጦӘȂӶ

ϛӤਣࢳȃᚃଲቺ઼ȃϛӤึҢӵᘉпІϛӤࢋኹ΢সϜٯณ݃ᡘ

ৰ౵Ȃݳଲٯϛཽӱ࣐αख़ᡑ໷঩ӱՅኈ៫֐࢑᜺ཏ๞ϡೞ֚ጦӘ

ϟ೏ϸȄ 

ดՅ࣐֐࢑ತҜȂпІϛӤޠኹΩ࠯ᄙȂࠍᄈݳଲޠጦӘ๗ݏ

ԥ຀Κۢኈ៫ȄӶ࣐ತҜϟ௒םίȂ༊ԥ 5 ӈ਱ӈӶցٵࡤ؛ԥூ

ጦӘ೏ϸȂխܛԥூጦӘϟ਱ӈङ 3.2%ȂڐᎸְ࣐ߩತҜȂԥ 150ӈȂ

խङ 96.8%ȂЇݳ࢏ଲᇰ࣐ತҜϟࡤԥࣻ࿌ାѠ૗ཽӕԪҜဍ34ȄՅ

ಡف၏ 5 ์࣐ತҜйᕖூጦӘ֚ࡈϟց؛Ȃڐ਱ӈึ߾ҢӶࡩຩࡊ

ᔯ།ᘤѯϟ਱ӈȂӱϛᅗᄈៗ౪৲உ՘ཿଡ଼ϟႇโȂՅᄈៗ౪৲ࢋ

п৽ᔄϟРԓڐٻЗҢࣨិȂй၏ೞܼ֚ӒࠊҼ࣐ӱ຦෣Յڨԥ෉

৷Әϟࡈ Ȃ֚ࢉԚ࣐ತҜȂՅݳଲഷಥᄈ၏਱ӈ߾ց೏ԥ෉৷Ә 4У

пጦӘࢋٯ 2 Ԓϟ֚ࡈȂйڎആְґαຨȂܼࢉΚቸۢ㟗Ȅݳଲᄈ

ܜۅ፬ᓼȂйٯ၍ڸ΢ႁԚٲϑᇅ࿌ڐ๞ϡጦӘϟ঩ӱӶܼᇰ࣐ڐ

ҜဍȂᇰۢೞ࣐֚ΚਣѷኍܛҜȂٯᇰۢڐณӕҜϟဳȂӱԫϘ๞ϡ

ጦӘ35ȂՅۣݳҼԥՄኍೞ֚ϟစᔽпІᏱᜌโ࡚௒םȂйࠊҜᇅҐ

!
୯ך  34 2011-2014 ԃрᅢڙޑӉΓّ 2015 ԃۭޑȨрᅢࡕȐಕᑈȑӆҍ౗ȩǺ6 Д

ϣ (13%)Ǵ1 ԃϣ (25%)Ǵ2 ԃϣ (41%)Ǵ3 ԃϣ (49%)Ǵ4 ԃϣ (54%)ǴᗛֻரǴ

཮Ǵ2017ߎॠ୷ׯݤΓ҇໔љݤ௖Ǵ଄ი߃ਏૈņņݯӆҍ౗ᆶᅱᅢᕖޑ୯ך ԃ

3 Д 27 ВǴhttps://www.jrf.org.tw/articles/1255ȐനࡕᘤំВǺ112 ԃ 10 Д 29 ВȑǶ 
35  ᆵύӦБݤଣ 110 ԃࡋᙁӷಃ 286 ဦӉ٣ղ،ǺȨ೏֋߻ӢທුਢҹڙԖය২

Ӊа΢Ӊϐ࠹֋Ǵܭ 105 ԃ 5 Д 31 В২Ӊ୺Չֹ౥ǴԜࡕ೏֋ۘ҂මӢࡺཀҍ
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ԪҜဍϟᄙኻҼτϛࣻӤȂԫ਱پᄃ࣐ၷُكȂӼ኶ݳଲϬᇰ࣐स

࣐ತҜȂࠍ་Ӫϛ๞ϡጦӘϟᐡཽȂՎЎཽ๞ϡڐ੬ۢ৷Әٯூܿ

ऌᆵߝпձ࣐ឍ௘Ȅ 

Յ൸ኹΩ࠯ᄙᇅጦӘϟᜱ߾Ȃ޲ڎϟ໣֖౫ᡘ຀ৰ౵ȂҼ֊ኹ

Ω࠯ᄙޠϛӤ஡ཽኈ៫ཽ֐࢑ᕖூጦӘ֚ࡈȞݔଶ =10.43Ȃp=0.01ȟȄ

ӶܛԥጦӘ֚ࡈϟց؛ϜȂп޵ᡞኹΩϟ਱ӈЩپഷାȞ90 ӈȂ

58%ȟȂڐԪϘّ࣐ᇮኹΩȞ38ӈȂ24.5%ȟȄҐःف౐Τᔯຝ޵ᡞኹ

ΩйᕖጦӘ֚ࡈϟց؛ϲৡȂᇰ࣐޵ᡞኹΩᕖூጦӘ֚ࡈЩپၷା

΢সࣲ࣐ၷሇཌྷϟᔣਚ།ȂٲѠ૗঩ӱȂ࢑ԫ᜹਱ӈӼ኶࣐ᄈᚃޠ

уґึ౫ϟڐԥ֐ਣ໣ϟ།ড়ȄՎܼ࢑ߞ࢑ሰ्ၷܗၷ࣐ᝓ२ߩٯ

ӱφኈ៫ԫΚ౫ຬȂሰ्ໍ៊ࡤΚؐϟःໍف՘௥ଇȄ 

ΝȃᚃᕜኹΩᗎ༗ 

ഇႇαख़ө໷ଇ፤ȂשউѠпᐍᡞᢏᄇژӶໍΤݳଲޠᚃᕜኹ

Ωց؛ϜȂᚃᕜኹΩԒ࡚ᗎ༗ٯґԥ݃ᡘޠί७࢑ܗ෶ЎȄՅӶึ

ҢӵᘉϜȂпࡩຩࡊќഷτۡȂ੿ܙІߟຩЩߗࣻپȂڨኹ΢সࠍп

ៗ౪৲ќӼ኶ȂՅӶөᚃଲ઼๊ϜȂ਱ӈ኶ࠍпୣ஀ᚃଲќӼ኶Ȃኹ

Ω᜹ࠍ࠯ЇՅ࣐п޵ᡞኹΩ਱ӈၷӼȂߩٯၷளُّޠᇮኹΩȄՅ

Ә࡚αȂӼ኶ְဤӶ 60Վ 90Љϟ໣Ȃ҂ְӘ࡚࣐ 76ЉȂՅܛԥ਱

ӈְூܿऌᆵߝȄӶጦӘР८ȂЎ኶਱ӈூпᕖூጦӘ೏ϸȄ൸ᖃᡞ

ᗎ༗ᢏᄇȂᚃᕜኹΩ਱ӈ኶໕Ѡпᇴ೏Ӷା঩෉ȂӶӘ࡚І೏ᆵα

!
࿾ڙԖය২Ӊа΢Ӊϐ࠹֋ǴԖ߻໒ᆵ᡼ଯ฻ݤଣ೏֋߻ਢइᒵ߄ӸڔёୖǶԶ

೏֋ҍࡕςڶᇡҍ࿾ǴΞӵ߻ॊᆶ೏্Γၲԋፓှ٠ϒа፝ᓭǴۘԖ৷৴ϐཀǴ

ЪځԾҁਢวғّࡕคځдҍ࿾इᒵǴ൐ᇡҁਢᔈ߯ځ΋ਔѨቾ܌ҍǴځ࿶ԜӉ

٣ୀቩଓນำׇϷӉϐ࠹֋ࡕǴᔈૈ܌ޕ᝾௉ǴፊคӆҍϐဤǴ΢໒࠹֋ϐӉᔈ

аኩό୺Չࣁ፾྽Ǵ٩ࣉӉݤಃ 74 చಃ 1 ໨ಃ 2 Ң጗ӉǴ܌֋ӵЬЎ࠹ϒٳී

аᓰԾཥǶȩ 
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η඾ႈሇཌྷȄ 

ดՅसᄈЩҐःفϟ๗ݏᇅႇџᄃᜍϟНᝧȂשউѠпึ౫Ȃ

ᄃርཽໍΤݳଲᡞقቸցޠᚃᕜኹΩ਱ӈ኶Ȃࣻၷܼႇ܂ᄃᜍःف

ಜॏϟᚃᕜኹΩϟ਱ӈ኶༊ԥܛৰ຾ȂҐНޠኻҐ኶ȂϬԥΚۢޠ

743ӈȂดՅӶӒࠊНᝧϜȂ൑࢛ᚃଲΚԒϲึܛҢϟᚃᕜኹΩӈ኶

֊ାႁ 127ӈ36ȂसܺτژӓѯᚃଲߞԒ࡚ᢏϟȂᚃᕜኹΩึܛҢϟ

ᄃርӈ኶Κۢሊၷݳଲց؛ϟ኶໕࣐ӼȂ೼ܗ೩Ї࢏Ӽ኶ᚃٲ΢স

Ӷ८ᄈᚃᕜኹΩϟ਱ӈਣȂѠ૗ཽᒶᐆਁٲᄀ΢࢑ܗ׼ᙥҦڐуၷ

࣐ᙐ߰ϟРڦٿݳх϶ߞϟຨ೫โזȄ 

ଭᄈҐःึܛف౫ȂᚃᕜݳঔࡤݳȂᚃᕜኹΩց؛኶໕ߗԒЇ

ՅໍΤା঩෉ޠ౫ຬȂҐःفᇰ࣐೼ڿดѠ૗ѐᡘᚃᕜኹΩޠ௒ם

ཏᜌණޠᚃៗ΢সᄈᚃᕜኹΩ࢏๢ȂկηѠ૗࢑Ї׾ґᕖூ݃ᡘٯ

ЁȂٻூ຺຺ٿӼ΢᜺ཏ൸ᚃᕜኹΩ਱ӈණяލ೫ȂՅϛӕԄӤႇ

ໍٿفःޠ៊ࡤٿґࡠ঩ӱ࣐եȂԥޠᡞڏഥفΚኻᒶᐆؗᓷȂ܂

՘؂౐Τޠ௥فȄ 

ӶӘ࡚Р८Ȃᗷด౫ӶԥᚃᕜݳଭᄈᚃᕜኹΩໍ՘೏ᆵȂկ൸

ց؛ಜॏࣽٿȂڐӘ࡚඾ႈϛାȂ҂ְЉ኶ࣦՎϛژљԒȂڐഷାӘ

ಒݳᚃᕜژኈ៫ཽ֐ᄃଡ଼ᐈձȂ࢑ޠӤຏ೪Ȃ೼ኻם࡚ 106 ఩ᔄߣ

ѓ૗ึޠදȂঅூໍΚؐޠଇ፤ȄԫΚଇ፤ܗ೩Ѡп௄ڎঐِ࡚ٿ

ଲݳగוѓ૗ȂଷΠߣϟᔄݳቩђҐٿՄȂॷӒ࢑ഇႇђ२Ә࡚ࡧ

ђ२ᄃርӘ࡚ȂҼԥᏱ࡛޲ឋᔗ஡ۢݳӘ።ᐍ࣐ΝԒпίϟԥ෉৷

Ә37ȂпԥਞୣႥΚૢӘݳпІᚃᕜݳȂӤਣη؂ђऐᡘ୾ঢ়٪Цᚃ

ᕜኹΩ؛ޠЗȄ 

ѫΚঐࡧՄِ࡚ޠȂ޼࢑ᇰӘݳձ࣐ॴᓏᆔښК྄ޠࢳ४ȂՅ

!
36  Yu-Hua Lin & Hsueh-Erh Liu, The Impact of Workplace Violence on Nurses in South 

Taiwan, 42(7) INT. J. NURS STUD. 773, 775, (2005).  
37  ᎄຽণȐຏ 6ȑǴ। 120-129Ƕ 
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ၑ຀п՘࢈ᆔޠښКࢳȂٿ၅஽Әޠݳѓ૗ȄپԄԥᏱ߰޲ᇰ࣐ש

୾Ѡпज୾ձ࣐আᜣȂଷΠຨ፞ӘᆵКࢳȂηӤਣ஽።ᚃٲᐡᄻՍ

лᆔښȂ्ؒᚃٲᐡᄻ࡛ҴࣻᜱېসཽȂпໍ՘ኹΩٲӈࣻᜱӡᓏ

ӱφϸݚȃึ৥ᇅஉ՘ኹΩٲӈ٪ጓॏฬ๊ॴᓏᆔښձ࣐Ȃ෉ࣿ૗

୾ϑܼᚃଲຠᠧϜȶᚃଲຠᠧשࠊᆔ௢ᚃᕜኹΩॴᓏȄҭޠ෉ߞ؂

ஆྦІຠ໕໷ҭȞ108Ԓޏȟȷ38ߓಒ 1.6.5໷Ϝ஡ȶᚃᕜᐡᄻᔗ௵҇

्௪ࢋȂпጃߴᚃٲ΢সஉ՘ᚃᕜཿଡ଼ਣϟԋӓ39ȷձ࣐ຠᠧ໷ҭϟ

ΚȂ௚ԫ໷ຠᠧዀྦڐᄃርஉ՘ϟ௒םϬԥࡠᢏᄇȂܗ೩ԫᆎՍл

՘࢈КࢳϟᆔښРݳҼѠ࣐ש୾ӶࡧՄᚃᕜኹΩ٪ጓਣȂѠпՄኍ

ϟКࢳРݳϟΚ40Ȅ 

ഛȃ๗፤ᇅ४ښ 

ҐНٻң໕ϾಜॏРݳȂᄈ 2014Ԓ 1УՎ 2022Ԓ 2У 25Сϟ

໣ໍΤѨݳቸցϟᚃᕜኹΩ਱ӈȂໍ՘пఅख़ಜॏ࣐лޠ໕Ͼಜॏ

ϸݚȂוగ૗஋௥ଇᚃᕜኹΩӶᚃᕜݳಒ 106 ఩ঔޠࡤݳѨݳᄃଡ଼

౫ݸȄҐНึ౫ӶܛԥᚃᕜኹΩց؛ϜȂ޵ᡞኹΩІᇮّኹΩ਱ӈ

኶ࣻ޲ڎ࿌ȂՅڨኹᄈຬࠍӼпៗ౪৲խӼ኶ȂึҢӵᘉࠍпࡩຩ

!
38  ଄იݤΓᙴଣຑ᠘ᄤᙴᕍࠔ፦฼຾཮Ǵhttps://www.jct.org.tw/lp-1156-1-xCat-

01.htmlȐനࡕᘤំВǺ2023 ԃ 10 Д 29 ВȑǶ 
39  Ԝ໨ϐಒ࿯ຑ᠘໨ҞǴх֖Ǻ 

 ৎឦǶ܈ԖኪΚ໼ӛϐੰΓڀϷ܌ᒣ᛽ёૈวғᙴଣኪΚϐଯ॥ᓀ൑߾ྗुڋ.1
2. ٩Ᏽᒣ᛽่݀ुٛۓЗ঩πډڙኪΚ٣ҹ໾্ϐӼӄᆅ౛բ཰ೕጄǶ 
3. ଞჹёૈวғኪΚ٣ҹϐଯ॥ᓀ൑܌(ӵ࡚ບ)Ǵуமߐ࿣ᆅڋ௛ࡼǵး೛ᅱຎ

Ꮤǵ᝾҇ೱጕځ܈дӼӄ೛ࡼǴ٠ዴߥ঩πӧᎁڙኪΚװᔐਔૈаคጕ܈Ԗ

ጕϐБԄ೯ޕ᝾ፁߥ܈ӄаගٮΓيӼӄϐٛៈǶ 
4. ჹډڙܭ໾্(хࡴჴሞڙ໾کҞᔐڙ໾)ϐ঩πǴ٩೯ൔᐒڋ຾Չ೯ൔǴ٠๏

ϒִ๓ޑЈ౛Ѝ࡭ǵᇶᏤᆶග࣬ٮᜢϐ؃ࡓݤᓭځ܈дڐշǶ 
5. ؂ԃଞჹଯ॥ᓀϐᙴଣኪΚวғ൑܌຾ՉᄽግǶ 

40  ఉדሳȐຏ 7ȑǴ। 28-30Ƕ 
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Ә࡚҂ङ࣐؛τۡȄՅց࣐ࡊ 2 ঐУȂѫѵȂשউѠпึ౫စݳଲ

ቸ౪ޠᚃᕜኹΩ਱ӈϜȂпୣ஀ᚃଲϟЩ࣐پഷτۡȞ46%ȟȂՅߩ

խᚃᕜᐡᄻτӼ኶ޠӵୣᚃଲȞ23.3%ȟȄ൸αख़๗ݏϜȂѠпᢏᄇ

ᄙഌϸ֖౫ၷτৰ౵Ȃ࠯ಓȂկӶኹΩࣻفःࠊᇅӒݏԥ೩Ӽ๗ژ

Ҽ֊ّᇮኹΩпІ޵ᡞኹΩ਱ӈЩߗࣻپȂՅߩԄӒࠊःفϟಜॏ

๗ݏпّᇮኹΩ՘࣐ќτۡȂԫ๗ݏѠ૗ژڨ߾ຨ೫ਣ໣ᇅߝᓁԚ

Ґޠኈ៫ȂᏳयໍΤݳଲޠ਱ӈ୒Ӫၷᝓ२޵ޠᡞኹΩȂѫΚᆎѠ

૗࣐ӱߗ෉ COVID-19࣬௒ᛗ Ȃึٻτ໕੿ொ෱Τࡩຩץᑣܗ൸ຩȂ

Ᏻय੬ۢᚃᕜኹΩ᜹࠯αЁȂयٻ኶ᐄ֖౫ࣻߗϟᗎ༗ȂดӱҐः

सђα҂ְቸ౪Љ኶Ȃ৽༊ԥഌϸ਱ӈึҢӶ؛ᇕ໲ϟցܛف

COVID-19࣬௒ᛗึϟࡤȂ৽ആԚኻҐ኶ϛ٘ȂԫϬԥ؂ໍ៊ࡤࡠΚ

ؐϟϸݚःفȄ 

ҐःفᗷดᅿΩ஡ၦଊᇕ໲ႁژഷ׈๢ϟӵؐȂ௚ϬดԇԥΚ

ۢโ࡚ϟ४ښȂЏڐȂҐःࣲفпց؛ਫ࣐ःفᄈຬȂӱԫ༊૗ւң

౫ϑϵ໡йпα༉ՎѨݳցق؛ಜϟց؛ӓНۗԥѠ૗Ԛ࣐Ґ਱ϟ

ᇕ໲ᄈຬȂดՅᚃᕜኹΩਣଷຨ೫ѵȂԇӶӼᆎڐуޠ೏౪РԓȂє

ڐРԓȂޠί೏౪ȄࣦՎϛ೏౪ηѠ૗࢑Κᆎளُؾ၍ȃ።၍ȃڸ֥

౫Ȃ࿌ึҢᚃึفτۡȂ୾ѵ֊෇ԥःޠ೩խᚃᕜኹΩ೏౪Рԓܗ

ᕜኹΩਣȂԥङ ᚃៗ΢সґ೾ൣȂᄀ᜺ᒶᐆؗᓷĵĲޠ80%
Ȅ֊߰ໍΤ

Π୏ࢦ໧ࢳȂसᔯᄇۣᇰ࣐ڐಓӬጦକຨϟ௒ٲՅ๞ϡጦକຨਣȂ

၏਱ӈηཽӱ࣐ુнݳޠ៊ࡤଲց؛ՅณݳೞҐःܛفᇕ໲Ȃӱԫ

༊Ꭽց؛ϬณݳЇ࢏ᚃᕜኹΩϟӓᇽȄ 

ѫѵȂԥቸࢦཏُᇰ࣐Ȃस૗؂ໍΚؐ஡ࢋኹᄈຬȞԄ੿ொҐ

΢ȃᒒ΢݊ܗЅ๊ȟໍ՘ಜॏȂໍΚؐᢏᄇϛӤࢋኹ޲ᄈӘ࡚ޠኈ

!
41  Rukiye Pina & Firdevs Ucmak, Verbal and Physical Violence in Emergency 

Departments: A Survey of Nurses in Istanbul, Turkey, 20(3-4) J. CLIN. NURS. 510,512 
(2011). 
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៫Ȃ஡؂ԥֆΠ၍ᚃᕜ౫ൠϜȂ፣Ϙ࢑઎ҔᚃᕜኹΩޠлᡞȄቸࢦ΢

౫ᄃኻޠউໍΚؐᕤ၍ᚃᕜኹΩ਱ӈשРԓጃᄃԥֆݚϸޠឋ࡛ܛ

ᄙȂկՎ࣐Ѡ௕࢑ޠȂש୾ҭܛߩٯࠊԥց؛എཽ׈ᐍථ៪ࢋኹ޲

ϟٙϸȂڨ४ܼԫȂҐНณໍݳ՘ࣻᜱಜॏϸݚȂՅѬ૗ԥᒧ៊ࡤः

 Κؐ௥ଇȄໍޠف

ഷࡤȂשউҼณݳᇕ໲ґпȶᚃᕜݳಒ 106 ఩ȷໍ՘କຨਣϟ

ᚃᕜኹΩ਱ӈȂӱᚃᕜኹΩ਱ӈϟᄙኻࣻ࿌ӼኻȂѠ૗ਗ਼Іϟݳ೤

Ҽࣻ࿌ᖆᚖȂӱԫณݳԥਞ४ᕼցࢦ؛ၛጓ൝ȄഷࡤȂҐःفӱԞ਱

ϟྜٿ༊пѨݳଲցق؛ಜ࣐лȂӱԫࣻᜱٲᄃࣲԥᒧܼց؛ϲഌ

ၸ݃Ȃसցٲ؛ᄃґีၸ݃ጃਣȂᗷூҦݳଡ଼ഌକຨਫࢦၛقಜໍ

՘၅щࢦၛȂ௚ӱ၏قಜ༊Ԟᓄ 107 ԒࡤϟକຨਫϲৡȂӱԫӶڐ

؂ԟϟࠊϟ਱ӈसց؛ଅၸϛ஋׈๢ਣȂԫਣ৽஡ӱၦਠϛ׈๢Յ

᎐তଷȂӱԫϘᏳयԟԒ֖ܛ౫ϟ኶໕ႇЎϟ௒םȂӤਣԫୱᚡԫ

ҼԥѠ૗ആԚಜॏαϟᇳৰȄ 

৥గґٿȂҐःف༊௄ݳଲցໍ؛՘௥ଇȂ࡛ឋґٿѠпໍΚ

ؐଭᄈഇႇ՘࢈โז೏౪ϟ਱ӈȃ࢑ܗϛକຨڸጦକຨ๊ٲӈໍ՘

ᔯຝȂпໍΚؐᚅఽࡢݳᡞق೏౪ᚃᕜኹΩٲӈޠᐍᡞӓᇽȄѫѵȂ

Ґःفᆺฑܼᚃᕜᐡᄻϲϟᚃٲ΢সȂҐНη࡛ឋґٿѠໍΚؐ஡

ᄈຬ۾իՎଲѵޠᆨࡩᚃᕜఀៗ΢সȂуউ೾ள࢑Щᚃៗ΢সᗚ्

Ӷ؂ԟ௦ដொޠ޲Κထ΢Ȃуউܛ८ᄈޠఋထݸޒпІ౫ൠᕘძഎ

Щᚃଲϲ؂ђፓᚖȂη࢑ࣻ࿌ৡܿ᎐ژڨᚃᕜኹΩޠΚထ΢Ȃᗷด

ӶᚃᕜኹΩ਱ӈϜܛխЩࣻپ࿌մȂկӶଲѵᕘძ؂ђӡᓏйӼኻ

ϟ௒ݸίȂࣻ߭ᚃᕜኹΩޠ௒םᄈуউٿᇴٯϛُكȄՅଷΠःف

ԫ᜹΢সܛਗ਼Іޠց؛ѵȂໍ՘ަཽऌᏱ᜹ޠᄃᜍःفȂᔯຝڐ᎐

ᡑϾȂᄈܼԄեޠᡑ๊ࣻᜱЇᔗ׾ȃ௒ᆲޤᄈܼॴᓏᇰࡤࠊኹΩڨ

؂ԥਞߴޠៗ೼ထᚃٲ΢সռܼᚃᕜኹΩޠ།ড়Ȃ஡ཽԥ࡟τޠቌ
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ഷࡤȂҐНᇰ࣐ᚃᕜݳঔࡤݳ਱ӈ۩ାϛίޠ౫ຬȂऐᡘяש

উηᔗӶ஽ϾӘᆵߴሬϟᎸȂӤਣηࡧՄп՘࢈ᆔښϟКໍٿࢳ՘

ᚃᕜኹΩޠॴᓏ௢ᆔȄҭשࠊ୾ᚃଲຠᠧϑ஡ᚃᕜኹΩ٪ݾϟࣻᜱ

೤ጓӗ࣐ຠᠧ໷ҭϟΚȂፐᆌഌη௱୞ө᜹ݾ٪ٿ๋࢈ᚃᕜኹΩȂ

௚೼ٳᆔښК٘֐࢑ࢳ஋ȂϬԥໍࡠΚؐޠᄃᜍᢏᄇȂՅ៊ࡤԄե

஡ᚃᕜᕘძ࡛ᄻ؂ޠЅ๢Ȃ஡ኹΩ٪ݾ௱৥ژөԒឮቺȂש࢑উґ
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