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ݳᕤ၍ᚃᕜ࣐ 2014ԒঔҔשࡤᚃᕜኹΩӈึޠ౫ݸȂҐ

ःفпȶᚃᕜݳಒ 106ȷ࣐ᜱᗥԆȂᇕ 2014Ԓ 1УՎ 2022Ԓ

2У 25СӔ ໕Ͼޠл࣐ಜॏܓȂໍпఅख़؛ᚃᕜኹΩցࠍ743

ϸݚȄःف๗ึݏ౫Ȃܛԥց؛҂ְӘ࡚ङ࣐ 76ЉȂϜഌӵୣӈ

۩ࠆȞ130ӈȟȂᚃଲቺ઼ࠍпୣᚃଲഷӼȞ342ӈȟȄѫѵົႇ

6Ԛڨኹ࣐ៗ౪৲ȂึҢӵᘉႇљึҢӶࡩຩࡊȄኹΩРԓࠍп

હᡞኹΩխӼȞ345ӈȟȂڐԪ࣐હّᇮኹΩȞ314ӈȟȄՅ

ӶኈӘ࡚ӱષഌϸȂ୳Κԥᡘኈޠӱષึ࣐ҢӵᘉȞF=3.5Ȃ

p=0.01ȟȂӈึҢӶߟຩϟ҂ְӘ Ȟ࡚86.7Љȟཽ ݃ᡘାܼܙȞ72.6

ЉȟпІࡩຩȞ71.8ЉȟȄՅӶጦӘ๗ݏഌϸȂ 96.8%ޠጦӘӈ࣐

ഷାȞ90ӈȂ58%ȟȄαख़پᡞኹΩϟӈЩϜӤኻпڐತҜȂߩ

ึ౫֖౫ᚃᕜኹΩց؛໕ߗԒໍΤାȂѠѐᡘᚃᕜኹΩ

ٯםґᕖூ݃ᡘȂկηѠЇ຺ٿ຺Ӽཏ൸ᚃᕜኹ

Ωӈණяލ೫Ȃفഥڏᡞӱ࣐եȂԥ៊ࡤࡠःໍفΤ

 Ȅف

ᜱᗥԆȈ!!ᙴᕍኪΚǵަᡏኪΚǵقᇟኪΚǵᙴᕍݤಃ 106 చǵ௶ॊ
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An Empirical Analysis of Medical 
Violence-Related Judgments 

Following the 2014 Amendment of 
Article 106 of the Medical Act 

Liao, Jen-To * 

Abstract 

To understand the status of medical violence cases in our country 

following the 2014 amendment of the Medical Care Act, this study used 

“Article 106 of the Medical Care Act” as the keyword to collect a total of 

743 medical violence-related judgments from January 2014 to February 

25, 2022. Descriptive statistics of these cases revealed that the average 

sentence for all judgements was 76 days. Geographically, the region with 

the highest number of cases is central Taiwan (130 cases). Regional 

hospitals reported the highest number of cases among healthcare 

institutions (342 cases). Additionally, over 60% of the victims were 

nurses, and more than half of the incidents occurred in emergency 

departments. Physical assaults were the most common form of violence 

(345 cases), followed by verbal abuse (314 cases). The only significant 

factor affecting sentencing was the location of the incident (F=3.5, 

p=0.01), with violence in outpatient departments receiving higher average 

!
*  Master of Technology, Graduate Institute of Health and Biotechnology Law, Taipei 

Medical University 
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sentences (86.7 days) compared to wards (72.6 days) and emergency 

departments (71.8 days).  Regarding probations, 96.8% involved first-

time offenders, with the majority committing physical assaults (90 cases, 

58%). These findings indicate that the number of medical violence cases 

has plateaued in recent years. This could indicate that the situation hasn't 

significantly improved or that there is an increasing willingness among 

victims to pursue legal action in medical violence cases. However, further 

research is necessary to understand the specific reasons behind these 

trends. 

Keywords: Healthcare violence, physicial violence, verbal violence, 

Medical Care Act Article 106, descriptive statistics 
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൧ȃّࠊ 

ӶשȂᚃᕜኹΩঐߞژڨᜱޠݨឋᚡȂ֊ވࠆུܼٻ

ȞCovid-19ȟ࣬ȂᚃᕜኹΩޠឋᚡηϛਣխᐄུᆹ൭ᡞޏ८Ȃ

Ԅ 2021Ԓ 5У 31Сή઼ឍרഌҴᚗڸᚃଲொࡼΧअ།ࡩຩ

ៗ౪৲ٲӈ1ȃ2021 Ԓ 6 У 1 Сϧནᚃଲጃຩྒྷٲܙӈ2ȃп

І 2022 Ԓ 4 У 11 Сུۺཐᔽᚃଲ᎐ႅ᎗ᅖӱґᔝπဌ᎐ᝏᏳϛ

ዎ҉ࡩຩߴࡊӓ๊ٲӈ3Ȅ 

αख़ޠ൭ᡞൣᏳȂ༊ដשژᚃᕜኹΩٲӈޠӖύΚِȄ

ᐄѯᢋԋӓൣقಜȞTaiwan Patient-safety Reporting systemȂ

TPRȟಜॏԒൣಜॏᡘұȂӶᚃଲݾԋٲӈϜȂᜱّܼᇮܗᡞፑऐ

ӈȂܼ 2016Վ 2020ԒޠӲൣϸր࣐ 327ȃ310ȃ146ȃ399ȃ

!
1  ཥᆪϣǺȨ110 ԃ 5 Д 31 В໔ᚈکᙴଣ 11 ኴॄᓸ႖ᚆੰޑ܊ 62 ޤ߷ཥۉࢫྃ

ВϱܭዴບੰǴݹ 7 ਔᅪ՟ᆣόᛙǴΘװᔐ 3 ӜៈৣǴԋ 23
ᕍǵ25ݯζៈৣဎΘଌ໒Θۉࡼྃ ྃഋۉζៈৣૅǵѓЋΘǵ27
ྃጰۉζៈৣဎΘǶȩ 
ᙴଣکᒴዞǴᚈ 3 ៈৣᎁዴບࣶޣ 1 ΓՐଣǵ1 Γሡൺ଼ъԃǴύѧ೯

Ǵ2021ޗૻ ԃ 6 Д 2 ВǴhttps://www.cna.com.tw/news/firstnews/202106020122.aspx
ȐനࡕᘤំВǺ112 ԃ 10 Д 29 ВȑǶ 

2  ཥᆪൔᏤǺȨ71 ྃഋશዴບཥ߷ݹޤǴܭ 110 ԃ 6 Д 1 Вఁ໔ӢᓐภǵѨԶܭ

Կ࡚ບ൩ᙴǶόܭځঐః 3 ਔ 30 ϩόᅈӼᛰਏό٫ǴഖᆣᐟЕઇ

ᚯಔӝ࣒ࡂዟǴБᕇൔډҥջღΠЕஒڋځҷǴࡕܭځ 5 Д 21 Вᎁ

ѠчӦᔠӢ্೯ጒǶȩ 
ሎڷǴȨϘངᙴଣዴບ೯ጒҍᎵ٣Ᏸᚆ ຺Γ߇ଣȩǴύѧ೯ૻޗǴ2021
ԃ 6 Д 2 ВǴhttps://www.cna.com.tw/news/firstnews/202106025002.aspxȐനࡕᘤ

ំВǺ112 ԃ 10 Д 29 ВȑǶ 
3  ٣ҹൔᏤǺȨঐఃٿᗺӭǴཥчѱӜتۉηǴܻک϶സֹଚࡕǴ໒ًၩۀ

η۳ཥ۫ཁᔮᙴଣ൩ᙴǴՠӢؒࣁԖᔎαǴᙴଣߥӄӳЈᝀᏤǴ่݀Ǵتη

όՠൾ࣬قӛǴᗋࡼኪǵߥעӄѺॹӧӦǴ൩ೱᙴៈΓٰᝀߔǴΨѺǴ

ଆᙴᕍኪΚǴԋϤӜᙴៈΓٿکӜߥӄڙǶȩ݅ࡏ։ǵ࢙ᄨǴះೢᙴᕍ

ኪΚǼ2 ᎈᅇؒᔎαภ࡚ບߥ࠻ӄǴ҇ຎཥᆪᆛǴ2022 ԃ 4 Д 11 ВǴ

https://reurl.cc/ednLAM ȐനࡕᘤំВǺ112 ԃ 10 Д 29 ВȑǶ 



!

!

!

158 
!
!
!
!
!
!
!

ᚃȃऌᇅࡢݳ ڣ28 2!

ڸ 365์4ȂᗷดϜԥϊൾί७ȂկᐍᡞՅّ֖౫αЁᗎ༗Ȃѫ

ѵٸᐄፐҢᆌւഌϵ֚5Ȃ2018 ڸ 2019 Ԓӓᚃᕜᐡᄻൣᚃᕜٲ

ӈϸրԥ 399ӈڸ 353ӈȂӏڎԒԥൣޠӈ֊ऐખ 700ӈȄ 

ᚃᕜኹΩٲӈӶשޠቺяϛጐȂѐᡘяΚঐঅூޠفᄃᜍ

ޠӶϭϛሊשᏱȞempirical legal studiesȟୱᚡȈҼ֊Ȃݳ 2014ᇅ

2017ԒȂϸրӱᔗަཽᄈᚃᕜኹΩٲӈޠᜱݨȂڎԪঔҔᚃᕜݳಒ 24

ᇅ 106ȂוగϾӘݳКࢳᄈᚃٲস८ᖞᚃᕜኹΩߴޠሬ6ȂӶ

Ԅαख़ԒൣϜեȉ࣐ݸ౫ޠӈٲᚃᕜኹΩשȂࡤݳԪঔڎ

ᐄ֖ܛ౫ȂᚃᕜኹΩٲӈޠ໕ӶঔࡤݳϬ៊ࡼቩђȂڏڐᡞޠᗎ

༗ٗӪ࣐եȉ 

Ӳ๏ԫΚୱᚡȂҐНп࣐ 2014ԒᚃᕜݳঔҔࡤϟݳଲᚃᕜኹΩ

ց࣐؛ၦਠጓ൝Ȃლၑᇕܛԥਗ਼Іᚃᕜݳಒ 106 ϟց؛ђпಜ

ॏϸݚȂٯഇႇಜॏРݳȞл्࣐అख़ಜॏȟȂϸݚᚃᕜኹΩՍঔݳ

ኹᄈࢋϟөᆎࣻᜱၦଊȂє֥ӈȃึҢӵᘉȃೞ؛ଲցݳȂໍΤࡤ

ຬȃӘ๊࡚ȂпђΠ၍ӶঔࡤݳȂԥ੬ۢᄙኻϟӈၷ

ৡܿໍΤѨݳโזȂݳଲӶۢ؛Ә࡚ਣȂέژڨཽٳӱષޠ

ኈȄ 
�  

!
4  ѠੰΓӼӄ೯ൔس 2020 ԃԃൔǴ۬ࡹၗૻϦ໒ǴፁғᅽճǴ

https://www.patientsafety.mohw.gov.tw/Content/Downloads/List01.aspx?SiteID=1&
MmmID=621273303702500244Ƕ 

5  ՉࡹଣϦൔǴ۬ࡹၗૻϦ໒Ǵ25 ڔ 143 යǴ2019 ԃ 7 Д 31 ВǴፁᅽᙴӷಃ

181661779 ဦϦǶ 
6  ೭ٿԛঅݤǴӧҥݤၸำߔޑډڙΚ٠όӭǴᗨԖᏢޣගрץղǴᇡ࣬ࣁᜢঅݤ

ӧࡽԖޑӉݤᡏسΠќѦቚуख़ፄೕۓǴᡉள᠄ࡂࢎǴՠᡏԶقᕇளΑӚࣚ

ȩᎵቃɡɡᙁຑᙴᕍݤȨঅޑຑǴୖ᎙ᎄຽণǴᾤΨؒঅץޑᏢࣚܭǶᜢЍޑ

ཥಃݤ 106 చȨЦచීȩǴैݤтǴ60 ڔ 1 යǴ। 120-129Ȑ2014ȑǶ 
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ະȃ ःفनෂȈᚃᕜኹΩձ࣐ᙜൠॴᓏᇅᚃᕜ
 ঔҔߗݳ

 ȞOccupational Safety andᙜཿԋӓᇅୋஷۻ࢈ᐄजᖓ٥ٸ

Health Administration, OSHAȟܛϵҁϟᚃᕜᇅަϏᙜൠኹΩႲ٪ࡿ

ЖȞGuidelines for Preventing Workplace Violence for Healthcare and Social 

Service WorkersȟȂᚃᕜኹΩ឵ܼᙜൠኹΩȞworkplace violenceȟ7ޠΚ

ᆎȂՅٸᐄजᆔঢ়ᙜཿԋӓፐҢःܛفȞNational Institute 

for Occupational Safety & Health, NIOSHȟۢޠဏȂᙜൠኹΩέࡿ߾

ܼϏձϜܗஉᙜଡ଼ਣϟসޠ࣐ܛӉեኹΩȂє֥ᡞᔟ

ᇅπᇮࡅૐȂྜٿڐηϛ४ܼۢᚃᕜসϟޠኹΩ࣐Ȃொȃࣦ

Վڐঢ়឵ܗᒒЅᄈᚃᕜসϟኹΩ࣐ȂҼ឵ܼᚃᕜኹΩϟጓᛠȄġ

ϛ፤Ӷשڐܗуঢ়ȂᚃᕜኹΩ౫ຬְቺяϛጐȂٸᐄር

ഽϏಣᙒȞInternational Labour Organization, ILOȟпІзࣩፐҢಣᙒ

ȞWorld Health Organization, WHOȟൣ֚ࡿяȂӓ౩ົႇΚљпαޠ

ᚃៗসԥᚃᕜኹΩޠစᡜȂՅӶٳ࢛ӵୣାႁϳԚȞ 54%ȃ

ߩࠓ 61%ȟ8ȄѫѵᐄजᐄಜॏᡘұȂӶजᚃᕜᐡᄻϜึҢᚃ

ᕜኹΩϟڐ࣐уᙜൠϜޠ 4 ॼϟӼȂՅӶᚃᕜᐡᄻϜȂέпࡩ

ຩࡊпІђៗܙϟЩࠆ۩پȂڐϜࡩຩࡊៗ౪সԥାႁ 97%

စ᎐ڨႇّᇮଚጫȂ94%᎐ڨႇኹΩࡅૐȂԥାႁ ᡞႇڨ66%

ϜȂ҂ְف౫Ȃ၏ःึفःޠຩ՞ࡩԒଭᄈजߗᔟ9ȄӶ

ΚЉཽึҢ 0.85ӈᚃᕜኹΩӈȂڐϜّᇮኹΩխᖃӈ 44%Ȃਗ਼

!
7  ఉדሳǴᙴᕍኪΚ॥ᓀՉࡹᆅڋౣϩǴ୯ࡓݤǴ206 Ǵ।ڔ 19-38Ȑ2016ȑǶ 
8  New Research Shows Workplace Violence Threatens Health Services, 10 May 2002, 

World Health Organization (2012). 
9  Gabor D. Kelen & Christina L. Catlett, Violence in the Health Care Setting, 304 JAMA 

2530, 2530-31 (2010). 
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ІᡞኹΩࠍޠԥ 22%10ȄՅӶ࿆ڑȂҼԥःفଭᄈѵऌܙៗ౪

৲Ȃစୱڣ።ึࡤࢦ౫ȂӶߗΚԒϜȂାႁ 28.8%ᚃៗস᎐ّڨ

ᇮ៨টȂԥ 24.2%᎐ڨᡞኹΩ11ȂѠُᚃᕜኹΩ֊ژٻ౫ӶȂ

ϬਣளึҢȄ 

ᚃᕜኹΩٲӈளளη۾իՎଲѵޠᆨࡩᚃᕜসȂНᝧࡿяᐭ

ԥࢹ ڐᇮّኹΩȞܗᡞڨ᎐ៗসȞparamedicsȟఀࡩᆨޠ87%

Ϝ᎐ّڨᇮኹΩႁ 82%12ȟȂՅӶजᇅ࿆ςࠍϸրԥାႁ ڸ90%

 ӈ13ȄٲႇኹΩڨ᎐ៗসఀࡩᆨޠ80%

ӶשȂٸᐄፐᆌഌᚃٲѨϟಜॏၦਠ14ȂՍ 107 ԒՎ 110 Ԓ

Ȃ ᚃᕜኹΩϟൣӈϜȂᚃᕜኹΩൣӈഷା࣐ାҀ 233

ӈȂڐԪ࣐࣐זٸᇄіҀ 232ӈȃᇄϜҀ 160ӈȃུіҀ 143ӈȂ

ѫԥः15ف 2016ԒՎ 2020ԒϟᚃᕜኹΩցໍ؛ಜॏȂึ ౫ᚃᕜ

ኹΩց؛ഷӼϟᑫҀ࣐ᇄіҀȂ࣐זٸᇄϜҀȃུіҀȃੁ༫ҀȂࣲ

ᚃᏱϜЗໍಜॏȂึ౫ӶΚ࢛൸ϜഌفᗓҀȄՅԥःޣϳഎ࣐

Ԓϲ֊ԥ 351՞ᚃٲস᎐ّڨᇮኹΩȂ115՞᎐ڨᡞኹΩ16Ȅٸ

!
10 Marla C. Doehring et al., Exploring Verbal and Physical Workplace Violence in a Large, 

Urban Emergency Department, 67 AM J. EMERG. MED. 1, 1-4 (2023). 
11  Jenny Jakobsson et al., Exploring Workplace Violence on Surgical Wards in Sweden: A 

Cross-Sectional Study, 22 BMC NURSING 1, 4(2023)(Article number 106).  
12  Malcolm Boyle et al., A Pilot Study of Workplace Violence Towards Paramedics, 24 

EMERG. MED. J. 760, 762 (2007).  
13  Pozzi C., Exposure of Prehospital Providers to Violence and Abuse, 24 J. EMERG NURS. 

320,320 (1998); Björn-Ove Suserud et al., Experiences of Threats and Violence in the 
Swedish Ambulance Service, 10 ACCID. EMERG. NURS. 127, 129-130 (2002). 

14  ᙴᕍኪΚ чѱ௨Ӝಃ 2ǴѠཥғൔǴ2022 ԃ 8 Д 12 ВǴ https://tw.news.yaho
o.com/news/ᙴᕍኪΚ-чѱ௨Ӝಃ 2-131033500.htmlȐനࡕᘤំВǺ112 ԃ 10 Д

29 ВȑǶ 
15  ഋߞᏂǵഋةߝǴᙴੰᜢ߯ൾϯׯ܈๓ǻीኧᏵΠȨᙴᕍኪΚȩޑރǴࡓݤ

қ၉ЎၮǴ2021 ԃ 04 Д 07 В https://opinion.udn.com/opinion/story/10043/534
2535 ȐനࡕᘤំВǺ112 ԃ 3 Д 10 ВȑǶ 

16  ݅ ᓇሺǵǴࢌᙴᏢύЈៈΓᙍኪΚวғϷ࣬ځᜢӢનǴذ

ᙴᏢᚇᇞǴ15 ڔ 3ǵ4 යǴ। 79–91Ȑ2016ȑǶ 
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ᐄȶᇄᢋԋӓൣقಜȷՍ 2009 ԒՎ 2014 Ԓޠಜॏϸ

ძࡊຩࡩԥ࣐།ড়ޠࡊຩࡩȂึҢܼᚃଲȞ֥ᆡઢऌᚃଲȟݚ

စՇᆹܗҭӤژ᎐ٲᇮّኹΩାႁ 98.7%ȂစՇᆹܗҭӤ

ҼԥࠍᡞኹΩڨ᎐ϲࡊຩࡩӶٲ 91.5%ȂࣦȂᒒٙစᐤႇ

ّᇮኹΩԥ 92%ȂՅᄃርᒒٙစᐤᡞኹΩ࣐ 31.7%17Ȃُ٘ᚃᕜ

ኹΩܼשᝓ२ϟโ࡚Ȅ 

ᚃᕜኹΩϛ༊ཽӶ࿌ίആԚଓٙܗᡞୋஷޠড়Ȃளளཽ

ആԚᚃៗসٙЗߞޠ഻།Ȅᐄजঢ়ᙜཿԋӓڸୋஷःف

ҘܗኹসଷΠҢٙᡞ།ȃኸਣڨȂࡤӈึҢٲяȂ࿌ኹΩࡿܛ

εٙޠܓᡞѷІᆡઢЗ౪།ড়ϟѵȂҼѠᄈᐡᄻಣᙒၽձҢ

॓८ਞݏȂԄ७մϏձসςȃϏձᔇΩቩђȃቩђসࢻ౦Ȅ

ѫѵҼԥःࡿفяȂᚃៗস࿌᎐ڨኹΩࡤȂڐЗ౪ȃҢ౪ȃަཽȃ

ᇰཽޤҢ॓८ኈȂৡܿя౫ޠᆲԥҢȃฑኍȃৼଚདȃਚ

དȃষݧȃณֆདȃ㇔ȃц֩ๅȃณΩདڸড়ܑӲژϏձ๊ϛً

ᆲЇᔗ18Ȅ᎐ڨႇᚃᕜኹΩޠៗ౪৲ηၷৡཽܿԥЗմဤޠୱ

ᚡȂၷܿདྷϛȂйৡܿԥᛊᙜпІདྷᙾඳϏձ๊19םȂژڨᚃ

ᕜኹΩޠៗ౪সӶྲொαηၷৡܿ་Ӫܣ๙ӕྲ၏ӫ

ொȂܗৡܿԥѷޠึםҢȂՅᄈᚃᕜࠣ፵ڸԋӓആԚ

॓८ኈ20Ȅ 

αख़नෂ౫ຬѐᡘяᚃᕜኹΩᄈзࣩөٿᇴȂഎΚঐ२्

!
17  ᇳঅǴᙴᕍኪΚϐࡓݤೕጄᆶᔈೀբݤǴѠчᄪ҇ᕴᙴଣᏢ૽Ǵ255 යǴ। 1-

10Ȑ2018ȑǶ 
18  Ozge Uzun, Perceptions and Experiences of Nurses in Turkey about Verbal Abuse in 

Clinical Settings, 35 J. NURS. SCHOLARSH. 81, 82-83(2003).  
19  Gordon Lee Gillespie et al., Posttraumatic Stress Symptomatology Among Emergency 

Department Workers Following Workplace Aggression, 61(6) WORKPLACE HEALTH 

SAF. 247, 250-252(2013).  
20  Donna M. Gates et al., Violence Against Nurses and its Impact on Stress and 

Productivity, 29(2) Nurs Econ. 59,63-64 (2011).  
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ϸրܼשૐȂࡅসռܼᚃᕜኹΩϟٲሬᚃߴ࣐ୱᚡȄཽަޠ 2014

ԒІ 2017ԒڎԪঔҔᚃᕜݳಒ 106ȂڐϜп 2014ԒঔҔൾ࡚ഷ

τȄӶᚃᕜݳঔҔϟࠊȂᚃᕜݳ༊ጓसᚃᕜኹΩԥដҜӘݳȂᔗ

ಌଛѨݳᐡᜱٯӲᘫӘݳᒳ౪ȂดՅܼ 2013ԒȂӱึҢࣻ࿌ӫޠ

еີ߈ජᄩٲӈ21ȂЖକަཽτಁІҴݳᜱݨȂᇰ࣐࿌ਣϟᚃᕜݳ

ጓԥܛϛ٘Ȃ߰ߵԚ 2014ԒϟঔݳȂҔԓᚃᕜኹΩϟᆵᄙኻ

ܼ݃ۢᚃᕜݳϜȞ2014ԒІ 2017ԒঔࡤࠊݳНᄈྲُίߓ 1ȟȄ 

2014ԒϟঔҔНଷུቩܼᚃٲসஉᚃᕜཿଡ଼ਣȂࢋп

ኹȃૐय़Ȃ٘пֺড়ᚃٲসஉᚃᕜཿଡ଼ϟᆵᄙኻѵȂҼቩђђ

२๗ݏҜϟᆵȂՅҴݳ౪ҦҼၸ݃၏Ԫঔ߾ݳȶ࣐ᆱៗᚃᕜᕘძ

ᇅᚃៗসஉཿԋӓȃᚃᜱ߾ȂࣘଫӘݳಒ 135 ಒ 1 

ֺড়ϵଡ଼ဍІಒ 304ښဍϟۢݳӘܛቩॐȷȄՅӶҴېݳসଇ፤

ਣҼࡿяȂԫঔҔଷΠ्ЇᄈᚃᕜኹΩȂٻᚃᜱ߾ႁژ҂ᒌ

ѵȂѫѵηٻϵ᠍ΩϮΤᆡઢᄖۼဤᄃӶᚃᕜଲޠܛЇኹΩ࣐

၈८ȄՅܼࡤ 2017ԒਣȂٻ࣐ᚃᕜݳጓᚃᕜኹΩϟጓђڻӓȂ

ཽӕԪᄈᚃᕜݳಒ 106 ໍϊൾ࡚ঔҔȂ࣐ᘘቩᄈᚃៗসԋ

ӓϟߴሬȂࢋᆨఀࡩៗϟᆨఀࡩៗসҼાΤҐݳϟߴሬ

ጓ൝Ȃٯȶ৽ᔄڐܗуݳߩϟРݳȷӗΤߴሬᆵ्ӈȄ 

!
21  2013 ԃ 11 Д໔Ǵਲ༜ᑜᝳԮໂжЦӢᒃ϶ғੰՐଣǴаႝ၉ӛᙴଣ၌ୢੰ

Ǵៈৣ୷ߥܭៈੰঁΓᗦدǴၱፎЦޔௗډଣ၌ୢǴ␢ǴЦډ

ଣࡕഖௗុඓᄚ၀ӜៈৣϐୁٿᖍᓌǴӢԶЇวޗݾǴҥݤଣܭ 103 ԃ 1
Д 14 ВΟ᠐೯ၸ߫ᆀȨЦచීȩϐᙴᕍݤಃ 24 చǵಃ 106 చঅ҅ਢǴаߥ

ምᙴៈΓૈӧխܭᙴᕍኪΚϐᕉნύՉᙴᕍ୍Ǵ٠ᆢៈ൩ᙴӼӄǶΞԖៈ

ৣǼዴບتѺֹΓӣৎύ БεഷձǴύቶཥᆪᆛǴ110 ԃ 6 Д 4
ВǴhttps://tw.news.yahoo.com/%E5%8F%88%E6%9C%89%E8%AD%B7%E7%90
%86%E5%B8%AB%E8%A2%AB%E6%8F%8D-%E7%A2%BA%E8%A8%BA%E
7%94%B7%E6%89%93%E5%AE%8C%E4%BA%BA%E9%80%83%E5%9B%9E
%E5%AE%B6%E4%B8%AD-%E8%AD%A6%E6%96%B9%E5%A4%A7%E5%9
6%8A%E5%88%A5%E5%8B%95-092022817.html ȐനࡕᘤំВǺ112 ԃ 10 Д 2
9 ВȑǶ 
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ߓ 1ȈᚃᕜݳᐤԪঔҔᄈྲߓ 

ġ ঔࠊݳġ
3125 Ԓޏ!

Ȟ2У 3: Сϵҁȟ!

3128 Ԓޏ!

Ȟ6У 21 Сϵҁȟ!

ಒ

2

!

ႃЇಒΡΫѳ

ಒΡۢȂ

ུᇄᄍήϰ

пαϥϰпί

ᆵᗭȄڐដҜӘ

ȂᔗಌଛѨݳ

 ᐡᜱᒳ౪Ȅݳ

ႃЇಒΡΫѳಒΡ

ۢȂུᇄᄍ

ήϰпαϥϰп

ίᆵᗭȄԄដҜӘٲ

ೱӉȂᔗಌଛѨݳ

ᐡᜱᒳ౪Ȅ 

ґঔҔ 

ಒ

3

!

ྒྷᚃᕜᐡᄻڐܗу

ࣻൠܛϲᜱܼߴៗ

Ңڽϟ೪റȂयҢӡ

ᓏܼуϟҢڽȃٙ

ᡞܗୋஷȂήԒ

пίԥ৷Әȃܴן

ᇄᄍήΫϰпུܗ

ίᆵߝȄ 

ґঔҔ 

ಒ

4

!

ᄈܼᚃٲসஉᚃ

ᕜཿଡ଼ਣȂࢋኹȃ

ૐय़Ȃ٘пֺড়ᚃٲ

সஉᚃᕜཿଡ଼

ȂήԒпίԥ

৷Әȃུܴܗןᇄᄍ

ήΫϰпίᆵߝȄ 

ᄈܼᚃٲসܗᆨࡩᚃᕜ

ఀៗসпኹȃૐय़ȃ

৽ᔄڐܗуݳߩϟРݳȂ

ֺড়ڐஉᚃᕜఀܗៗཿ

ଡ଼ȂήԒпίԥ৷

ӘȂூڂऌུᇄᄍήΫ

ϰпίᆵߝȄ 

ಒ

5

!

ҜࠊϟဍȂӱՅय

ᚃٲসܼԬȂ

ณ৷ӘܗΝԒпα

ԥ৷Әȇय२།Ȃ

ήԒпαΫԒпί

ԥ৷ӘȄ 

ҜࠊϟဍȂӱՅयᚃٲ

সܗᆨࡩᚃᕜఀៗস

ܼԬȂณ৷ӘܗΝ

Ԓпαԥ৷Әȇय२།

ȂήԒпαΫԒпί

ԥ৷ӘȄ 

ၗٰྍǺբޣᇙ߄!

Ӷ 2014 Ԓᇅ 2017 ԒڎԪঔࡤݳȂԥച߭Ꮡᇅച߬ظᚃ৲ಜ
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ॏ 2016ԒՎ 2020ԒӓөӵᔯဎϟᚃᕜኹΩӈȂึ౫๗ӈ֖

౫αЁᗎ༗Ȃକຨ౦ഃԒί७Ȃԥဍցޠ؛ӈ໕ࠍഃԒαЁ22Ȅ

၏ःึٯف౫ႃЇᚃᕜӈϟକຨ౦ᗷӶ 2016 Ԓାႁ 6 ԚȂ

2017Ԓࣲࡤ༊ङဤӶ 4Վ 5ԚȂՅԥဍӈց؛ӈ֖౫αЁᗎ༗Ȃ

ژ 2018ԒؑࡤԒࣲङԥ 100Վ 150ӈց؛ȄٳಜॏԆЇя֊

ຩȃ՟ଲϟࣽຩ໕ࣲԥίࡩຩȃߟနेίȂᗷด࣬ࠆංԒུߗӶٻ

७ȂۢဍޠᚃᕜኹΩٲӈϬ៊ࡼӪαቩђȄՅӶٳց؛ϜȂକຨ

ဍ౦ାႁۢࡤ 94%ȂӘ࡚҂ְ࣐ 2.58ঐУȂึҢӵᘉпࡩຩ࣐ࡊτ

ۡȞ59.4%ȟȂڨኹᄈຬࠍпៗ౪৲խӼȞ49.6%ȟȄՅࡤέԥःف

Ҽցໍ؛ಜॏϸݚȂڐѫӘ࡚ןܴྲٸпІԥ৷ӘϸȂ

ึ౫ܼ 2017Ԓᚃᕜݳಒ 106ಒΡԪঔןܴࠊݳӘ࡚࣐ 36.19СȂ

ԥ৷ӘӘ࡚࣐ 3.395УȞङ 102ЉȟȂՅঔࡤݳȂԥ৷ӘӘ࡚ࠍ

࣐ 3.244УȞङ 97.3ЉȟȂՅึҢӈϟᚃଲпୣᚃଲխӼȃᚃ

ᏱϜЗԪϟȂೞࢋኹᄈຬࠍпៗ౪সխӼȞ60%ȟȂᚃ৲ࠍԪϟ

Ȟ32%ȟ23Ȅ 

ȃःفРݳІ೪ॏ 

ച߭Ꮡᇅച߬ظᚃ৲ޠαख़ᐄȂٻңӵᔯဎϟࢦၦਠಜ

ॏȞԄᚃᕜኹΩӈԒ࡚๗ҭȃႃЇᚃᕜݳӈକຨ౦Іӈ

๊ಜॏҭȟȂяΠߩளࣣີޠᢏᄇȄկӶݳଲӈഌϸȂڐл्

֖౫ᖃᡞޠӈᗎ༗ȂՅٯґᄈᚃᕜኹΩᄙኻϟϸҁȂпІࢋኹᄈ

ຬȃȃࣦՎึҢޠਣᘉ๊ಡഌၦਠໍᢏᄇȂᢏᄇԒϸηࣻ

!
22  ഋߞᏂǵഋةߝȐຏ 15ȑǶ 
23  ഋٸǵᄃྼࡌǴᙴᕍኪΚਢҹݤଣղ،ϐჴࣴزȋவ 2014 ԃԿ 2023 ԃᙴ

ᕍݤಃ 106 చӉ٣ղ،ϩǴДѿᙴݤ٣ൔǴ79 යǴ। 156Ȑ2023ȑǶ 
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ᄈԥ४Ȅ 

౪ޠݸӈᄃଡ଼ၽձ౫ٲᏱࣩᄈᚃᕜኹΩݳשܦΚؐໍ࣐

၍ȂҐःفп 2014Ԓᚃᕜݳಒ 106ঔҔࡤϟݳଲᚃᕜኹΩց࣐؛

ःفጓ൝Ȃց؛ཫ൷ጓ൝ᘘτՎ 2014 Ԓ 1 УՎ 2022 Ԓ 2 У 25

СȂٯђΤӵᘉȃࢋኹᄈຬȃኹΩᄙȃᚃଲ઼๊ȃܛӶୣ๊ᡑ

ȂпᄈשөӵРݳଲϟᚃᕜኹΩӘٲӈց؛قಜܓϟϸݚ

пІӲȂࣿഇႇԫϸݚःفȂٿђΠ၍ҭࠊ౫Ѩݳᄃ

ଡ଼αᄈᚃᕜኹΩ౪ϟםȂٯᙥҦԫ๗ݏᢏᄇ౫ݳᄈᚃᕜ

ኹΩٲӈϟѠኈȄ 

Ґःفϟϸݚпඣख़ܓಜॏ࣐лȂٯӶڐϜђΤٳ೩ؐߒϟ

௱፤ܓಜॏȂܛᇕϟᚃᕜኹΩց؛ϟөၦଊȂпშߓІඣख़

ၦਠޠ੬ኊ֖౫ȄҐःܛفᇕϟၦਠᡑє֥ڎτȈΚ࣐ӈ

ϟࣻᜱց؛ၦଊȞپԄȈցܛ؛ሰਣȃӘ࡚ȃጦӘ๊ȟȂѫΚ

ኹᄈຬڨԄȈึҢԒϸȃӵᘉȃپᄃȞٲӈϟࣻᜱᚃᕜኹΩ࣐ࠍ

๊ȟȄ 

ՅӶၦਠᔯસޠഌϸȂҐःفпѨݳଲݳᏱၦਠᔯસقಜձ

ਫ؛ಜᇅକຨਫໍഀ๗Ȃ၅щցقཫ൷ᡞȂ၏؛л्ϟց࣐

ԥٳၦଊଅၸϛ٘ϟםȄҐःفηӤਣህпڐуҖց؛ᇕ൷

ᡞȞԄྜݳȃLawsnote๊ȟȂпІݳଡ଼ഌକຨਫࢦၛقಜȂпٻၦਠ

ᑹറȄ 

ӱᚃᕜኹΩܼᚃᕜݳಒ 106ঔॐࠊȂӼпӘࣻݳᜱН፤ဍȂ

Ԅ།ড়ȃϵดଚ๊Ȃ࣐ؒཫ൷߰ւȂҐНпȶᚃᕜݳಒ 106ȷ࣐

ᜱᗥԆȞࣻᜱծϟມཋԄᚃᕜݳ 106ȃᚃᕜݳ 106ࣲ๊Κໍڂ

ཫ൷ȟȂȶນցȷ࣐ཫ൷րȂϛ೪ۢਣȂლၑᔯસಓӬӈϟӘٲ

ց؛Ȃ៊ࡤӕпϏໍᑣᒶȂ឵ߩҐःفःفᄈຬȞپԄȈϛਗ਼

Іᄃᡞӈଇ፤ϟց؛ȃґٻңᚃᕜݳಒ 106 ȟϟց؛փଷࡤȂ

ӕᄈցࣻ؛ᜱၦଊໍዀଅڸᐍ౪Ȅ 
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ٲȈȶᄈܼᚃ࣐ȂҐНᚃᕜኹΩϟۢဏ४ᕼܓಜॏϟΚय࣐ؒ

সܗᆨࡩᚃᕜఀៗসпኹȃૐय़ȃ৽ᔄڐܗуݳߩϟРݳȂֺ

ড়ڐஉᚃᕜఀܗៗཿଡ଼ȇєܛࢃԥᡞȃᇮّᔟȃࡅૐȃ

य़ȃ৽ᔄᇅөᆎםԓޠឤᘚ24ȷȂӱԫȂܼҐНϜᚃᕜኹΩϸ࣐

ᡞኹΩȞԄȈዎ҉ȃ།ȃ҉ȃရ๊ȟпІᇮّኹΩȞԄȈ៨টȃ

৽ᔄȃϔᘚ๊ȟڎτȄԫѵᜱܼଲѵኹΩٲӈȞԄଭᄈᆨࡩᚃᕜఀ

ៗসϟٲӈȟȂᗷϬ឵ᚃᕜݳಒ 106ᆵϟᄙኻȂစࢦၛց؛

Ȃึ౫༊ԥࡤ Ӕپ8 9ȞڐϜΚ 2ȟਗ਼Іᄈᆨఀࡩៗস

ߓኹϟӈȞࢋ 2ȟȂйڐᇅଲϲኹΩᄙኻৰࣦτȂӱԫҐНܼಜ

ॏϜڐӒ௷ଷȄ 
�  

!
24  ᆵଯᔠჸǴࣔெᙴᕍၗྍǴ๊ܔᙴᕍኪΚǴ2021 ԃ 6 Д 10 ВǴ

https://www.tph.moj.gov.tw/4421/4475/632364/877816/ȐനࡕᘤំВǺ112 ԃ 10 Д

29 ВȑǶ 
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ߓ 2Ȉᆨఀࡩៗস᎐ڨᚃᕜኹΩߓپ 

Ԓ

ӌ!
!ଲݳ Ԇဵ!

!ኹࢋ

ᄈຬ!

ኹΩ

!

Ә࡚

ȞСȟ!



ᆡ!

ತ

Ҝ!

ጦӘ

ȞԒȟ!

104 ུі 
104Ԓ࡚ᙐԆ
ಒ 6281ဵ 

EMT ᡞ 50    

108 ᇄϜ 
108Ԓ࡚Ϝᙐ
Ԇಒ 754ဵ 

EMT ᡞ 60 2   

 ࠓ 106
107Ԓ࡚ቸܿ
Ԇಒ 92ဵ 

EMT ᡞ 60    

108 ᇄϜ 
108Ԓ࡚ᙐԆ
ಒ 609ဵ 

EMT ᡞ 60 2   

109 ା 
110Ԓ࡚ᙐԆ
ಒ 1706ဵ 

EMT ᡞ 60 2   

106 პဏ 
106Ԓ࡚პᙐ
Ԇಒ 825ဵ 

EMT ᡞ 90    

109 ़ਹ 
110Ԓ़࡚ᙐ
Ԇಒ 99ဵ 

EMT ᡞ 90    

110 ݔ 
110Ԓ࡚ᙐԆ
ಒ 119ဵȞ1ȟ 

EMT ᡞ 120 2   

110 ݔ 
110Ԓ࡚ᙐԆ
ಒ 119ဵȞ2ȟ 

EMT ᡞ 120    

ȜຏȝEMT !ȐEmergency Medical TechnicianȑϐᕭቪǶೌמᆙ࡚௱ៈࣁ

ၗٰྍǺբޣᇙ߄!

� !
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နȃःف๗ݏ 

ҐःفಓӬαख़ᚃᕜኹΩӈϟց؛Ӕԥ 743 ȂӈӔॏࠍ

698ӈȂҐःفпϏРԓഃዀଅҐНܛమᢏᄇϟᡑȂٯಜॏ

๗ݏཋᐍԚߓȂࣻᜱᡑڏᡞє֥ȈݳଲӫᆏȃึҢԒϸȃᚃଲܛӶ

ӵȃᚃଲቺ઼ȃึҢӵᘉȃڨኹᄈຬȃኹΩȃึҢਣᘉȃਣȃ

ցӘӘ࡚ȃᕖጦӘϸȃತҜᇅпІαຨ๊ȄҐࢳпίȂ

ॷӒϮಞࣻᜱց؛ၦଊȂԄցݳ؛ଲȃጦӘȃਣȃӘ๊࡚Ȃಒ

Ρഌϸࠍ൸ࣻᜱᚃᕜኹΩٲᄃໍಜॏȂԄኹΩึҢӵᘉȃᚃଲቺ

઼ȃڨኹᄈຬ๊ϲৡȂഷࡤӕ൸αख़๗ໍݏؐߒϸݚᇅଇȄ 

Κȃց؛ၦଊಜॏ 

ȞΚȟցݳ؛ଲ!

सпݳଲӫᆏϸȂڐಜॏ໕Ԅߓ 3Іშ 1Ȃ൸ҐНܛᇕϟ

๗ݏϜѠпึ౫ց؛ϜпᇄϜӵРݳଲϟӈഷӼȂԥ 130 ӈ

Ȟ17.5%ȟȂڐԪ࣐ࠍᇄіӵРݳଲ 82ӈȞ11%ȟȂڐᎸݳଲ࣐זٸࠍ

ςݔӵРݳଲ 59ӈȞ7.9%ȟȃུіӵРݳଲ 51ӈȞ6.9%ȟȃੁ༫ӵ

Рݳଲ 70ӈȞ9.4%ȟȃུԽӵРݳଲ 34ӈȞ4.6%ȟȃ़ਹӵРݳଲ

10Ȟ1.3%ȟȃᇄϜӵРݳଲ 130 ӈȞ17.5%ȟȃᄕϾӵРݳଲ 35 ӈ

Ȟ4.7%ȟȃࠓӵРݳଲ 11ӈȞ1.5%ȟȃݔӵРݳଲ 22ӈȞ3%ȟȃ

პဏӵРݳଲ 39ӈȞ5.2%ȟȃᇄࠓӵРݳଲ 45ӈȞ6.1%ȟȃାӵ

Рݳଲ 34ӈȞ4.6%ȟȃᐞᓟӵРݳଲ 28ӈȞ3.8%ȟȃݎࡏӵРݳଲ

33 ӈȞ4.4%ȟȃᇄݎӵРݳଲ 4 ӈȞ0.5%ȟȃ߇ጹӵРݳଲ 11 ӈ

Ȟ1.5%ȟȃۤ៍ӵРݳଲ 19ӈȞ2.6%ȟȃஆӵРݳଲ 15ӈȞ2%ȟȃ

ዚӵРݳଲ 6ӈȞ0.8%ȟȃߟߝӵРݳଲ 5ӈȞ0.7%ȟȃഀԱӵР
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 ϟӈȞ0%ȟȄ؛ณᚃᕜኹΩցࠍଲݳ

ȞΡȟጦӘᇅ!

ጦӘᇅூց؛лНϜໍᢏᄇȂᐍᡞՅّȂစݳଲ֚ࡈூ

ጦӘϟӈ༊ќ ࣐Ȃङپ154 2ԚȞ20.7%ȟȞُߓ 3ȃშ 10ȟȂᇅ

ತҜϟЩپծȂѠ௱ขӼݳଲᄈܼᚃᕜኹΩϟӈၷϛϡ

ጦӘȂᄀᒶᐆпڐуРݳхᛄרȄ 

Ȟήȟਣ!

ᜱܼຨ೫ܛሰਣȞُߓ 3ȟȂҐНпӈึҢϟਣՎࡈց

ϟਣॏᆘȄӱܛߩٯԥց؛ϟକຨСࣲཽଅၸܼց؛ϲНϜȂ

କᆘСȄစ࣐пึਣࢉᗘռԥႇӼᒹᅔᏳयಜॏϛᆡጃȂ࣐

ಜॏȂӈึҢژԚࢦȃକຨȃቸց๊โܛזሰਣഷ༊

32ЉȂङ 1ঐУȂഷࠍߞሰ 1134ЉȂङ 3ԒȂՅܛԥց؛҂ְਣ

࣐ࠍ 304ЉȞ303±179.6ȟȂङ 10ঐУȄसໍΚؐпԒձ࣐ϸȂࠍ

ߓ 3ϜѠпึ౫ 1Ԓϲࡈցϟӈԥ 533ӈȂխङ 7ԚȞ71.7%ȟȂ

1ʂ2Ԓϟӈ༊ 191ӈȞ25.7%ȟȂՅ 2Ԓпα྄࣐ЎȂ༊ङ 19

ӈȞ2.6%ȟȄҦԫѠึ౫ӼӈְѠӶ 1Ԓϲяց؛Ȃᇅ҂ְ

ࣻ࿌Ȅ 

ȞѳȟӘ࡚!

ӶܛԥᚃᕜኹΩԥဍց؛ϟӘ࡚ϜȂഷմ༊пܴן 10ЉȂՅ

ഷߞԥ৷ӘѠାႁΚԒϟεȄܛԥց؛ϟ҂ְӘ࡚࣐ 76 Љ

Ȟ76±46.3)Ȃ݃ᡘᇅᚃᕜݳಒ 106ϟഷାӘ࡚ 3ԒৰࣦሊȂՅӼ

ݳଲց؛ϟӘ࡚ဤӶ 60 СІ 90 СȂϸրխ 214 ӈȞ28.7%ȟІ

215ӈȞ28.8%ȟȂڎ֊խܛԥց؛ΚљпαȂҦԫѠݳޤଲӶӘ࡚
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αԥࣻ࿌โ࡚ϟΚयܓȄ 

Ȟϥȟ࣐ತҜ!

ತҜϟցᘟҦց؛лНϜܛᢏᄇȂܛಜॏϟց؛ϜȞߓ 3ȃშ

9ȟѠпึ౫ತҜ༊ќ 161କӈȂङќ 2ԚϟЩپȞ21.7%ȟȂᐍᡞ

࣐ತҜߩܗҜߒϬࣻ࿌ੇȂѠُᚃᕜኹΩӈϬӼпپᇴЩٿ

τۡȄ 

Ȟϳȟαຨ౦!

Ӷαຨ౦ഌϸȞშ 11ȟȂᚃᕜኹΩӈစΚቸց؛ϛ݉ණକαຨ

ϟӈӔԥ 110 ӈȂαຨ౦ङ࣐ 14.7%ȂαຨЩࣻپၷڐуӈ

ሼӲӈႁ؛ϜȂց؛ԥαຨցܛϛᆘାȄՅӶٯȂ 85ӈȂሼӲ

౦Щپխܛԥαຨց؛ӈ 78%ȂЩߗپ 8ԚȂՅ൸഼ί 25ӈґሼ

ӲϟӈϜȂ༊ԥ 5 ӈΡቸϟ๗࣐ݏᄈܼђϛւȂڐᎸӈϜԥ

3ӈԥဍցณဍȂ2ӈցռӘȂ3ӈᗷดӈӘ࡚ٯґᡑȂ

ܼց؛ϜቩђጦӘϟϸȂ഼Ꮈ 12ӈְ࣐ࠍሇӘ࡚Ȅ 

Ρȃᚃᕜஆᙄٲᄃಜॏ 

ȞΚȟӈึҢԒϸ!

ॷӒӈึҢԒϸٿᢏᄇȞߓ 3ȃშ 3ȟȂӈഷӼึҢӶ 107

ԒȂԥ 157ӈȞ21.1%ȟȂڐԪ࣐ࠍ 108пІ 109ԒȂ໕ࣻߗȂ

࣐ 143 ӈȞ19.2%ȟпІ 139 ӈȞ18.7%ȟȂڐᎸԒϸ࣐ࠍ 103Ԓ 32

ӈȞ4.3%ȟȃ104Ԓ 42ӈȞ5.7%ȟȃ105Ԓ 83ӈȞ11.2%ȟȃ106Ԓ 110

ӈȞ14.8%ȟȃ110Ԓ 37ӈȞ5%ȟȄ 
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ȞΡȟӈึҢӵ!

ӱഌϸӵୣཽԥΚᑫҀೞდϸӶঐݳଲᆔᗓϟםȂ࣐ࢉጃ

ᇰڐᚃଲϟܛӶӵȂҐःفпᚃଲᄃርܛӶϟӵ౪ୣໍϸȂစ

ಜॏࡤԄߓ 4 Іშ 2ȂשউѠпึ౫ᚃᕜኹΩϟึҢӵпᇄϜҀ࣐

ഷӼȂԥ 131ӈȞ17.6%ȟȂڐԪ࣐ᇄіҀ 121ӈȞ16.3%ȟȂՅڐѻ

ᑫҀུ࣐ࠍіҀ 75 ӈȞ10.1%ȟȃۤ៍ᑫ 19 ӈȞ2.5%ȟȃஆҀ 11

ӈȞ1.5%ȟȃੁ༫Ҁ 67ӈȞ9%ȟȃུԽᑫ 35ӈȞ4.7%ȟȃ़ਹᑫ 10

ӈȞ1.3%ȟȃᄕϾᑫ 35ӈȞ4.7%ȟȃࠓᑫ 11ӈȞ1.5%ȟȃݔᑫ 22

ӈȞ3%ȟȃპဏᑫ 39ӈȞ5.2%ȟȃᇄࠓҀ 45ӈȞ6.1%ȟȃାҀ 65

ӈȞ8.3%ȟȃݎࡏᑫ 34ӈȞ4.6%ȟȃᇄݎᑫ 3ӈȞ0.4%ȟȃ߇ጹᑫ 12

ӈȞ1.6%ȟȃዚᑫ 6ӈȞ0.8%ȟȃߟߝᑫ 5ӈȞ0.7%ȟȄՅसڐп

іϜୣݎࠓϸȂіഌӵୣࠍԥ 328 ӈȞ44.1%ȟȃϜഌ࣐ࠍ 209 ӈ

Ȟ28.1%ȟȃࠓഌ࣐ࠍ 180 ӈȞ24.2%ȟȂݎഌІᚕ৭ӵୣ࣐ࠍ 26 ӈ

Ȟ3.5%ȟȂᐍᡞՅّτयα֖౫іτܼࠓȃ՚ഌτܼݎഌϟםȄ 

Ȟήȟᚃଲቺ઼!

ӶϛӤᚃଲቺ઼ϜȞߓ 4ȃშ 6ȟȂୣᚃଲึܛҢϟᚃᕜኹΩ

ӈഷӼȂӔԥ 342ӈȞ46%ȟȂӵୣᚃଲࠍᇅᚃᏱϜЗЩߗࣻپȂ

ϸր࣐ 166 ӈȞ22.3%ȟІ 173 ӈȞ23.3%ȟȂຩܛӈࠍၷ࣐ไ

ЎȂ༊ԥ 62ӈȞ8.3%ȟȄ 

Ȟѳȟڨኹᄈຬ!

ᚃᕜኹΩӈϟڨኹᄈຬȞߓ 4ȃშ 4ȟпៗ౪৲ќτӼȂԥ

497ӈȂխङ 6ԚЩپȞ63.8%ȟȂᚃ৲ࠍԥ 251ӈȞ32.1%ȟȄसӈ

ਗ਼ІӤਣᄈᚃ৲Іៗ౪৲ࢋኹȂࠍӤਣђॏΤᚃ৲пІៗ౪৲ϟ
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ӈಜॏϜȂԫᆎپӔԥ 37 ӈȄѫѵᄈڐуᚃٲসࠍԥ 32 ӈ

Ȟ4.1%ȟȂঅூݨཏޠȂҐಜॏڐࡿܛуᚃٲসȂ߾४ܼԥڦூ

ঢ়ՄၑІੀȂٯစፐᆌഌਰึᚃٲসᜍਫȞԄȈܺৣ৲ȃᚃᔯ

৲๊ȟȂڐуԄៗէȃߴӓ๊সȂӱ឵ߩڐஉᚃᕜཿଡ଼ϟлᡞȂ

 ጓϟᄈຬȂՍดϛཽӗΤҐಜॏϟϜȄݳᚃᕜߩڐ

ȞϥȟึҢӵᘉ!

ӶܛԥᚃᕜኹΩϟӈϜȞߓ 4ȃშ 5ȟȂഷளึҢϟӵᘉࡩ࣐

ຩࡊȂխ ࠍԪڐಓȄࣻݏϟНᝧ๗ࠊᇅӒݏȞ56%ȟȂԫΚ๗پ416

࣐ຩȂϸրߟпІܙ࣐ Ȟ20.1%ȟІپ149 уڐȞ18.3%ȟȂپ136

ൠܛȞԄܺৣࡊȃܫયȃᚃଲτᢉ๊ȟࠍ༊ԥ 42 ӈȞ5.7%ȟȂЩ

ܙȃђៗܙȃСܙӤਣє֥Κૢܙϟف࿌ੇȄҐःࣻپ

пІᆡઢऌܛ๊ܙԥᄙϟܙȂӱܛߩٯԥցࣲཽ؛ܙᆎ

ӗяȂࢉܛԥܙᆎᐍӬԚ࣐ΚȄ 

ȞϳȟኹΩ!

सኹΩࣽٿȞߓ 4ȃშ 7ȟȂહਗ਼ІᡞኹΩϟӈխ

ӼȂԥ 345 ӈȞ46.4%ȟȂЩپߗΚљȂહਗ਼ІّᇮኹΩϟ

ӈԥ ԥࠍȞ42.3%ȟȃӤਣਗ਼ІӼᆎኹΩϟӈپ314 84ӈȞ11.3%ȟȂ

ԫ๗ݏᇅӒࠊःفᇰّ࣐ᇮኹΩխӼϟᢏᄇԇӶΚٳৰȄ 

ȞΝȟึҢਣ!

ϛӤਣึࢳҢӈϟ໕Ԅߓ 3Іშ 8ȂᆤᢏܛԥӈϜȂӈ

ึҢܼСԥ 394 ӈȞ53%ȟȂՅึҢܼۈϟӈࠍԥ 349 ӈ

Ȟ47%ȟȂӈЩߗࣻپȂҪЉึܛҢϟӈၷӼȂसᄈྲԋ

ӓಜॏԒൣᢏϟȂ2020 ԒᚃᕜኹΩഷளึҢϟਣᘉ࣐ 10:00ʂ
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12:00Ȃ2019 Ԓ࣐ 12:01ʂ14:00Ȃ2018 Ԓ࣐ࠍ 8:01ʂ10:00Ȃαख़ਣ

 τयࣻಓȄݏϟ๗فԟαȂᇅҐःְ࣐ࢳ

ߓ 3Ȉց؛ၦଊಜॏߓȞΚȟ 

!ଲ໕ݳ O>854Ȟ&ȟ! ਣࢳ! O>854Ȟ&ȟ!

ᇄᢋᇄіӵРݳଲ 82Ȟ11%ȟ СȞ7-19ȟ 394Ȟ53%ȟ 

ᇄᢋςݔӵРݳଲ 59Ȟ7.9%ȟ ۈȞ19-7ȟ 349Ȟ47%ȟ 

ᇄᢋུіӵРݳଲ 51Ȟ6.9%ȟ ತҜ! !

ᇄᢋੁ༫ӵРݳଲ 70Ȟ9.4%ȟ 582 Ȟ78.3%ȟ 

ᇄᢋུԽӵРݳଲ 34Ȟ4.6%ȟ 161 Ȟ21.7%ȟ 

ᇄᢋ़ਹӵРݳଲ 10Ȟ1.3%ȟ ጦӘ! !

ᇄᢋᇄϜӵРݳଲ 130Ȟ17.5%ȟ 589 Ȟ79.3%ȟ 

ᇄᢋᄕϾӵРݳଲ 35Ȟ4.7%ȟ 154 Ȟ20.7%ȟ 

ᇄᢋࠓӵРݳଲ 11Ȟ1.5%ȟ ຨ೫ਣ! ȞЉȟ!

ᇄᢋݔӵРݳଲ 22Ȟ3%ȟ ґᅗ 1Ԓ 533Ȟ71.7%ȟ 

ᇄᢋპဏӵРݳଲ 39Ȟ5.2%ȟ 1~2Ԓ 191Ȟ25.7%ȟ 

ᇄᢋᇄࠓӵРݳଲ 45Ȟ6.1%ȟ 2Ԓпα 19Ȟ2.6%ȟ 

ᇄᢋାӵРݳଲ 34Ȟ4.6%ȟ ӈึҢԒϸ! !

ᇄᢋᐞᓟӵРݳଲ 28Ȟ3.8%ȟ 103 32Ȟ4.3%ȟ 

ᇄᢋݎࡏӵРݳଲ 33Ȟ4.4%ȟ 104 42Ȟ5.7%ȟ 

ᇄᢋᇄݎӵРݳଲ 4Ȟ0.5%ȟ 105 83Ȟ11.2%ȟ 

ᇄᢋ߇ጹӵРݳଲ 11Ȟ1.5%ȟ 106 110Ȟ14.8%ȟ 

ᇄᢋۤ៍ӵРݳଲ 19Ȟ2.6%ȟ 107 157Ȟ21.1%ȟ 

ᇄᢋஆӵРݳଲ 15Ȟ2%ȟ 108 143Ȟ19.2%ȟ 

ᇄᢋዚӵРݳଲ 6Ȟ0.8%ȟ 109 139Ȟ18.7%ȟ 

ᆌ࡛ߟߝӵРݳଲ 5Ȟ0.7%ȟ 110 37Ȟ5%ȟ 

ၗٰྍǺբޣԾՉीᇙ߄� !
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ߓ 4Ȉց؛ၦଊಜॏߓȞΡȟ 

ึҢӵୣ! O>854Ȟ&ȟ! ᚃଲቺ઼! O>854Ȟ&ȟ!

ᇄі 121Ȟ16.3%ȟ ຩ62 ܛȞ8.3%ȟ 

ུі 75Ȟ10.1%ȟ ӵୣᚃଲ 173Ȟ23.3%ȟ 

ۤ៍ 19Ȟ2.6%ȟ ୣᚃଲ 342Ȟ46%ȟ 

ஆ 11Ȟ1.5%ȟ ᚃᏱϜЗ 166Ȟ22.3%ȟ 

ੁ༫ 67Ȟ9%ȟ ึҢӵᘉ! !

ུԽ 35Ȟ4.7%ȟ ࡩຩ416 ࡊȞ55.8%ȟ 

़ਹ 10Ȟ1.3%ȟ 149 ܙȞ20.1%ȟ 

ᇄϜ 131Ȟ17.6%ȟ ߟຩ 136Ȟ18.3%ȟ 

ᄕϾ 35Ȟ4.7%ȟ ڐу 42Ȟ5.7%ȟ 

!ኹᄈຬڨ 11Ȟ1.5%ȟ ࠓ O>889Ȟ&ȟ!

22 ݔȞ3%ȟ ᚃ৲ 249Ȟ32%ȟ 

პဏ 39Ȟ5.2%ȟ ៗ౪৲ 497Ȟ63.8%ȟ 

ᇄ45 ࠓȞ6.1%ȟ ڐуᚃٲস 32Ȟ4.1%ȟ 

ା 62Ȟ8.3%ȟ   

!34Ȟ4.6%ȟ ኹΩ ݎࡏ !

ᇄ3 ݎȞ0.4%ȟ ّᇮ 314Ȟ42.3%ȟ 

 ᡞ 345Ȟ46.4%ȟ ጹ 12Ȟ1.6%ȟ߇

ዚ 6Ȟ0.8%ȟ Ӽ२ኹΩ 84Ȟ11.3%ȟ 

   5Ȟ0.7%ȟ ߟߝ

ၗٰྍǺբޣԾՉीᇙ߄!

� !
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ήȃࣻᜱშߓ 

შ 1ȈөӵРݳଲӈತᑗ໕ߞშ 

)ၗٰྍǺբޣԾՉीᇙკ!

 

შ 2ȈөᑫҀತᑗӈ໕შ 

ၗٰྍǺբޣԾՉीᇙკ� !

ᆵ

ч

Ӧ

ଣ

γ

݅

Ӧ

ଣ

ཥ

ч

Ӧ

ଣ

ਲ

༜

Ӧ

ଣ

ཥ

Ԯ

Ӧ

ଣ

भ

ਪ

Ӧ

ଣ

ᆵ

ύ

Ӧ

ଣ

ᄆ

ϯ

Ӧ

ଣ

ࠄ



Ӧ

ଣ



݅

Ӧ

ଣ



က

Ӧ

ଣ

ᆵ

ࠄ

Ӧ

ଣ

ଯ



Ӧ

ଣ

ᐏ

ᓐ

Ӧ

ଣ

ࡀ

ܿ

Ӧ

ଣ

ᆵ

ܿ

Ӧ

ଣ



ጪ

Ӧ

ଣ

ە

ើ

Ӧ

ଣ

୷

ໜ

Ӧ

ଣ

ዋ

෫

Ӧ

ଣ

ߎ

ߐ

Ӧ

ଣ

ኧໆ 82 59 51 70 34 10 13 35 11 22 39 45 34 28 33 4 11 19 15 6 5
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ᆵ
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ཥ
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ە
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ਲ
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ཥ

Ԯ
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ਪ
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ύ

ᄆ

ϯ

ࠄ





݅



က

ᆵ

ࠄ

ଯ



ࡀ
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ᆵ

ܿ



ጪ

ዋ

෫

ߎ

ߐ
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შ 3ȈᐤԒӈᗎ༗შ 

ၗٰྍǺբޣԾՉीᇙკ!

 

შ 4Ȉڨኹᄈຬϸҁშ 

ၗٰྍǺբޣԾՉीᇙკ� !

103 104 105 106 107 108 109 110
ਢҹኧ 32 42 83 110 157 143 139 37

0
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ਢҹኧ

ᙴৣ
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ៈৣ

64%

дᙴ٣Γځ
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ᙴৣ
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дᙴ٣Γځ
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შ 5ȈӈึҢᚃଲӵᘉϸҁშ 

ၗٰྍǺբޣԾՉीᇙკ!

 

შ 6ȈึҢᚃଲቺ઼ϸҁშ 

ၗٰྍǺբޣԾՉीᇙკ� !

࡚ບ࠻

܊56%ੰ

20%

ບߐ

18%

дځ

6%

࡚ບ࠻

܊ੰ

ບߐ

дځ

ບ܌

9%

Ӧᙴଣ

23%

ୱᙴଣ

46%

ᙴᏢύЈ

22%
ບ܌

Ӧᙴଣ

ୱᙴଣ

ᙴᏢύЈ
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შ 7ȈኹΩϸҁშ 

ၗٰྍǺբޣԾՉीᇙკ!

 

შ 8ȈึҢਣࢳϸҁშ 

ၗٰྍǺբޣԾՉीᇙკ� !

ᇟق

42%

ަᡏ

47%

ᚈख़ኪΚ

11%

ᇟق

ަᡏ

ᚈख़ኪΚ

В໔

53%

໔ڹ

47% В໔

໔ڹ
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შ 9ȈತҜЩپშ 

ၗٰྍǺբޣԾՉीᇙკ!

 

შ 10ȈጦӘЩپშ 

ၗٰྍǺբޣԾՉीᇙკ� !

ց

78%

ࢂ

22%

ց

ࢂ

ց

79%

ࢂ

21%

ց

ࢂ
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შ 11Ȉαຨӈϸݚშ 

ၗٰྍǺբޣԾՉीᇙკ!

Ӄȃࣻᜱ๗ݏଇ፤ 

пίᄈαख़ಜॏϟ๗ໍݏؐߒϟଇ፤ᇅϸݚȈ 

ΚȃึҢԒ࡚ 

ॷӒȂϛӤԒ࡚ึҢӈࣽٿȂשউѠпึ౫ᚃᕜኹΩӈ

ϟ໕ึໍΤΠାȂҐ 103 Ԓژ 105 ԒؑԒϛژΚԼ

ӈȂቩђژ 106ԒϟؑࡤԒӈङԥ 150ӈȄᗷดშ 3Ϝשউ

Ѡпᢏᄇژ 110Ԓԥτൾί७ޠᗎ༗Ȟ37ӈȟȂկᚃᕜኹΩӈ

ึҢژΚቸցܛ؛ሰਣ࣐ 304ЉȂӱԫ 2022Ԓ 3Упࡤϟӈ

೩ӼѠϬӶݳଲቸ౪ϜȂϛӶҐःܛفᇕᓄϟਣࢳϲȂณݳ

110ԒޠԆ௱ᘟᚃᕜኹΩԥጦϟםȄ 

҂ນ

85.3% ርӣ

11.4%

،όճղࣁ׳

0.7%
ղคׯ

0.4%

ղխӉׯ

0.3%
ቚуଆນ

0.4%

෧ᇸӉࡋ

1.6%

ນ

14.7%

҂ນ ርӣ ،όճղࣁ׳ ղคׯ

ղխӉׯ ቚуଆນ ෧ᇸӉࡋ
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ՅӶᚃଲቺ઼ഌϸȂߗљᚃᕜኹΩึҢӶୣᚃଲȞ45.8%ȟȂ

ᇅݏᚃᏱϜЗȞ22.7%ȟȄԫ๗ϘࡤӵୣᚃଲȞ23.2%ȟȂഷ࣐Ԫڐ

ӒࠊНᝧ25ܛᢏᄇژϛ፤ّᇮኹΩܗᡞኹΩȂߩᚃᏱϜЗЩپ

ְτܼᚃᏱϜЗϟЩپ๗፤τयࣻӤȂ၏ःٯفґߩᚃᏱϜЗ

ಡϸ࣐ӵୣᚃଲȃୣᚃଲө઼๊ϟᚃଲȂҐःفᇰ࣐ԫ౫ຬѠ

ᚃଲȞᚃᏱϜЗᇅୣᚃଲȟτ܂࣐ίҖಁ൸ᚃښᡞߴୋژڨ

ϜϟኈȄѫΚѠޠ၍មȂࠍӵୣᚃଲӱܛ࣐ӵ౪ᕘძϟ

ኈȞپԄၷӼ՞ܼߩഎཽߩܗπஞୣȟȂՅԇӶၷӼؾΠϟ౫

ຬȂڏᡞӱሰ्ґٿၐಡޠಜॏःٿفϸݚȄ 

ΡȃึҢӵᘉ 

सึҢӵᘉȞߓ 4ȟࣽٿȂпࡩຩࡊȞ55.8%ȟխӼȂڐԪ

ܙȞ20.1%ȟпІߟຩȞ18.8%ȟܛխϟЩپτयࣻӤȄࡩຩ࣐ࡊ

τۡϟ๗ݏᇅӼःࣻفಓȂࣲᇰࡩ࣐ຩࡊᚃᕜኹΩഷளึҢϟ

ӵᘉȄࡩຩࡊϛ፤ᕘძαܗ൸ᚃҖಁϟ੬፵αȂӼࣲಓӬᚃ

ᕜኹΩϟӡᓏӱφ26੬ኊȂӱԫࡩຩ࣐ࡊᚃᕜኹΩൠܛϟτۡٯϛཏ

ѵȄसໍΚؐϸݚȂڨኹᄈຬᇅӵᘉໍһοϸݚȞߓ 5ȟȂѠп

ึ౫ࡩຩࡊኹΩϜȂέпᄈៗ౪৲ࢋኹȞ66.9%ȟഷ࣐ளُȂ௱ขѠ

ӱ࣐ӱ࣐Ӽொܛ८ᄈϟಒΚᄈຬ࣐ៗ౪৲ܛयȂՅܙϟ

ҼԥࣻӤϟݸȂйݸђ݃ᡘȂៗ౪৲Щپାႁ 9ԚȞ90.4%ȟȂ

!
25  ӃЎࣴࡰ่݀زрǴᙴᕍኪΚقܭᇟኪΚБय़ǴߚᙴᏢύЈଯၲ 85%Ǵଯܭ

ᙴᏢύЈ 68%ǹԶަᡏኪΚБय़ǴߚᙴᏢύЈ 43%ǴҭଯܭᙴᏢύЈޑ 25%Ǵ

၁ـഋᆢৰǴኪΚቹ᠈-࡚ບᙴៈሡाᇻᚆ৮ឨޑᕉნǴύ୯ᙴૻǴ49 යǴ

। 38-40Ȑ2007 ԃȑǶ 
26  ᙴᕍኪΚวғӢη࣬ӭǴٯӵੰ൩ບΓኧၸӭǵሡߏਔ໔ংǵલЮྎ೯ǵ

લЮӕЈǵલЮᡍࣣԖёૈԋࣁᙴᕍኪΚਢҹวғϐӒᓀӢηǴAmita 
Kumari et al., Workplace Violence Against Doctors: Characteristics, Risk Factors, and 
Mitigation Strategies, 66(3) J. POSTGRAD. MED. 149, 151, (2020).  
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ҐНᄈԫ౫ຬ௱ขѠޠӱ࣐ӱӼᚃᕜဋȃܙ١ȃྲៗ๊

ᄈࣻپϟಒΚጤཿଡ଼ࣲҦៗ౪৲ໍȂӱԫொᇅៗ౪৲௦ដЩם

ၷାȂڨࢉኹᄈຬӼ࣐ៗ౪৲ȄՅঅூݨཏޠȂ࿌ڨኹӵᘉߟ࣐

ຩਣȂࠔםԥӓࣻЇޠ๗ݏȂпᚃ৲࣐τۡȂќܛԥߟຩӈϟ

64%Ȟ91پȟȂҐНᇰ࣐ᔗ၏ӱߟ࣐ຩϟୱຩІݾᕜӼࣲҦᚃҢ

Ս࣐ϟȂᇅொ௦ដϟਣၷߞȂៗ౪৲Ӽ༊౪ߟຩஹଡ଼пІ

ᚃᕜፐఁ๊ٲȂӱԫӶߟຩძڨኹᄈຬл्࣐ᚃ৲Յߩៗ౪৲Ȅ 

ߓ 5Ȉӵᘉᇅೞࢋኹᄈຬϟһοߓ 

 
ೞࢋኹᄈຬ!

ᚃ৲! ៗ౪৲! !সٲуᚃڐ

ึҢӵᘉ 

 10 294 135 ࡊຩࡩ

0 142 15 ܙ 

 ຩ 91 41 10ߟ

 у 10 22 12ڐ

ၗٰྍǺբޣԾՉीᇙ߄!

ήȃᚃଲ઼๊ 

सᚃᕜኹΩӈϟᚃଲ઼๊Ȟߓ 4ȃშ 6ȟٿᢏᄇȂпୣᚃ

ଲึܛҢޠᚃᕜኹΩӈഷӼȂԥ 342 ӈȞ45.8%ȟȂڐԪ࣐ࠍӵୣ

ᚃଲ 173ӈȞ23.2%ȟȃᚃᏱϜЗ 169ӈȞ22.7%ȟȂՅ൸ፐᆌഌܼ 109

Ԓᚃᕜଲܛঢ়ϟಜॏȂڐϜᚃᏱϜЗԥ 25 ঢ়ȃୣᚃଲ 75 ঢ়ȃ

ӵୣᚃଲ 313ঢ়27Ȅଲܛঢ়ٿᢏᄇȂୣᚃଲঢ়ߩٯഷӼȂด

!
27  109 ԃᙴ٣ᐒᄬ୍ܺໆीႝηਜ߄Ǵ۬ࡹၗૻϦ໒ǴፁғᅽճीೀǴ110

ԃ 9 ДǴhttps://dep.mohw.gov.tw/DOS/lp-5099-113-xCat-y109.htmlǶ 
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ՅึࠔҢഷӼᚃᕜኹΩٲӈȂഌϸѠژڨ൸ຩϟኈȂ

ϛ፤ࡩຩߟܗຩ൸ຩȂְпୣᚃଲխഷӼȂ҂ְؑС

Ԫϸր࣐ 8,863пІ 161,283Ȟߓ 6ȟȂߟࡩຩϸրխܛԥ

ᚃଲ઼๊൸ຩϟ 40.4%І 49.5%ȂڐԪϘӵୣᚃଲȞ30.5%ȃ

24.5%ȟܗᚃᏱϜЗȞ29%ȃ25.9%ȟȂ൸ຩᇅኹΩึҢϟӈᐍ

ᡞ֖౫ծϟᗎ༗Ȟშ 12ȟȄसשউӕಡϸ࣐ϛӤึҢӵᘉпІ

ᚃଲ઼๊һοࣽٿȂѠпึ౫ϛ፤ߟຩࡩܗຩኹΩӈȂϬп

ୣᚃଲึܛҢϟӈќτӼȂߟຩഌϸпӵୣᚃଲԪϟȂ

 пᚃᏱϜЗԪϟȄࠍຩഌϸࡩ

सໍΚؐӼᚃᏱϜЗܛӶޠᚗіӵୣ(შ উשᢏᄇȂٿ(13

ѠпᢏᄇژӶᚗіӵୣӔԥ 196ӈᚃᕜኹΩց؛ȂԛଷึҢܼຩܛȂ

Ӕԥ 172ӈȂڐϜȂึҢܼᚃᏱϜЗޠӈԥ 61ӈȞ35.5%ȟȃୣ

ᚃଲ 92ӈȞ53.5%ȟȃӵୣᚃଲ 19ӈȞ11%ȟȂڐϜܼτᚃଲޠ

ᗎ༗ђ݃ᡘȄٳ౫ຬȂѠЇୋߴᡞښίȂҖಁ൸ᚃ࣐ା࡚

ᚃଲȞᚃᏱϜЗᇅୣᚃଲȟϜϟึȂΚۢโ࡚Ѡηѐτ܂

ᡘשҭࠊᚃᕜϸ઼ޠ࡚ښϛ٘ϟȄ 

࿌ดȂसוగໍΚؐᔯᜍӶಜॏαȂϛӤᚃଲቺ઼ϟᚃᕜኹ

ΩӈȂᇅϛӤძȞܙȃߟຩȃࡩຩȟϟ൸ຩԥࣻᜱȂ

Ϭሰ्ԥөӵୣϛӤ઼๊ᚃଲ҂ְСᚃᕜ݉ଡ଼໕ȃөԒ࡚ߞࣻ

ᜱၦਠ๊ၐಡϟၦਠȂໍߞਣᢏᄇःفȂРԥၷ࣐ᆡጃϟ

௱፤ȂดՅٳၦਠࣲณݳҭࠊϵϟಜॏԒൣϜڦூȂࢉԫഌ

ϸϬԥ៊ࡤࡠፐᆌഌٽӼᐄٽःفȂשٻٿউђΠ၍ᚃ

ᕜኹΩޠᗎ༗Ȃٯଭᄈୱᚡђп٪ጓȄ  
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ߓ 6ȈϛӤቺ઼ᚃଲঢ়ᇅϛӤӵᘉኹΩٲӈһοߓ 

 ଲܛঢ়! ኹΩӈ!
҂ְؑСᚃᕜ

݉ଡ଼໕.ߟຩ!

҂ְؑСᚃᕜ

݉ଡ଼໕.ࡩຩ!

ᚃᏱϜЗ 25 169 115,767 4,649 

ୣᚃଲ 75 342 161,283 8,863 

ӵୣᚃଲ 313 173 121,906 4,387 

ᖃ684 413 ڸ   

ၗٰྍǺፁᅽ 109 ԃᙴᕍᐒᄬݩϷᙴଣᙴᕍ୍ܺໆीႝηਜǴ

բޣԾՉᇙ߄!

 

შ 12ȈϛӤቺ઼ᚃଲঢ়ᇅϛӤӵᘉኹΩٲӈЩၷშ 

ၗٰྍǺፁᅽ 109 ԃᙴᕍᐒᄬݩϷᙴଣᙴᕍ୍ܺໆीႝηਜǴ

բޣᇙკ!

� !

ᙴᏢύЈ ୱᙴଣ Ӧᙴଣ

ҹኧ 169 342 173
࡚ບ 101 221 92
ບߐ 18 40 27
൩ບΓኧКٯ 28.9% 40.8% 30.3%
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შ 13Ȉіഌӵୣ൸ᚃᗎ༗შ 

ၗٰྍǺբޣԾՉᇙკ!

ѳȃኹΩ 

ኹΩٿᢏᄇȂݳଲց؛ϜѠпᢏᄇژпᡞኹΩם

ќτӼȞ46.4%ȟȂّᇮኹΩЇՅԪϟȞ42.3%ȟȂԫःف๗ݏᇅӒ

ਣޠຨ೫࣐ЇȄҐНᇰࣻםӼϟ࣐Ӽಜॏࣲ֖౫ّᇮኹΩࠊ

ᇅߝᓁԚҐᏳयໍΤݳଲޠӈӪၷᝓ२ޠᡞኹΩȂΚঐ

ѠޠӱȂࣻၷܼӒࠊःفл्࣐ᄈᚃଲϟᚃٲসпୱܗڣ

ፚϟРԓໍಜॏᢏᄇȂܗ೩ၷЇᔗяᚃᕜൠෂϟᄃርםȂ

Ґःࠍفւңᇕݳଲϟցໍٿ؛ࣻᜱಜॏȂดՅຨ೫โז

ளᛊСኁਣȂژࢦକຨளளሰ्τ໕ਣȂйसԥሰ्৴ϟ

םȂ܂܂ӱᚃៗসӼ࣐௷ੳښȂձਁϛΚȂѠณݳପӬȂй

Ѡӱ࣐ຨ೫៉ٙՅኈژϏձܗ८ᖞᙜൠᔇΩ๊םȂആԚᚃៗ

স࿌८ᄈࣻᄈܼᡞၷ࣐ሇཌྷܗኈၷϊϟّᇮኹΩٲਣȂ

ϛཏණ֚Յᒶᐆϛ౪๊ٲȂӱԫϘཽആԚӶց؛Ϝԥᡞኹ

ΩЩپၷାϟ౫ຬȄ 

सኹΩᇅӈึҢӵᘉһοЩᄈٿᢏᄇȂϛ፤ّᇮܗ

ᙴᏢύЈ ୱᙴଣ Ӧᙴଣ

ᙴᕍኪΚᕴҹኧ 169 342 173
൩ບΓኧКٯ 28.9% 40.8% 30.3%
чਢҹКٯ 35.50% 53.50% 11%
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࣐ȂϸրپયົႇΚљпαЩࡊຩࡩᡞኹΩȂࣲп 52.7%Ȟ182

ӈȟпІ 56.3%Ȟ177 ӈȟȂՅसпӵୣٿᢏᄇȂࠍпᇄіҀ 65 ӈ

Ȟ18.8%ȟпІѯϜҀ 72ӈȞ20.8%ȟึ ҢᡞኹΩϟӈ໕ഷାȂ

ّᇮኹΩࠍҼпᇄіҀ 46ӈȞ14.6%ȟпІᇄϜҀ 43ӈȞ13.6%ȟ

ᑫҀޠȂπഷӼޠཏݨᑫҀȂดՅঅூڎࠊ࣐
ĳĹ
ȂུіҀᚃᕜኹ

ΩޠםЇՅ༊՞۩ಒήȂ௱ขѠӱᇅӵ౪՞ဋᇅᚃᕜၦ Ȟྜ᎒

 ᇄіҀȟԥᜱȄޠᚃଲϜτߗ

ѫѵҼԥѵНᝧࡿяȂᡞኹΩпІّᇮኹΩൣϟЩپϛ

ᡞኹΩϘᆘᚃᕜኹΩȂԫҼѐᡘ࣐Κљ29ȂࣦՎԥ೩Ӽᚃᕜпژ

яᄈܼᚃᕜኹΩޠఁيϛ٘ȂկӤਣηשউΚঐឍଊȂӶᚃᕜ

ኹΩޠӈϜȂԇӶ೩Ӽ༄ȂйӶّᇮኹΩϜޠם৽ђᝓ

२Ȅ 

ϥȃӘ࡚ 

൸ܛԥᚃᕜኹΩց؛ϜȂܛԥӈޠ҂ְӘ࡚࣐ 76ЉȂࣻၷܼ

ഷାӘ࡚ۢݳ 3 ԒࣦՎ 5 ԒȂԫӈϟᄃርӘ࡚ၷۢݳӘ࡚ϟα

४݃ᡘմȂดᇅΚૢ།ড়ဍࣻЩڐӘ࡚ԥၷାܗၷմϟݸȂ

ӱҭۧࠊґԥࣻᜱಜॏ൸།ড়ဍϟӘ࡚ໍಜॏȂй།ড়ϟᄙኻၷ

Ϝ؛ІଇȄѫѵցݚϸໍفᜱःࣻ៊ࡤԫϬԥᒧࢉӼϰȂ࣐

ηѠпึ౫Ȃ࿌ց؛Ә࡚ಓӬூܿऌᆵߝϟۢ30ਣȂܛԥցࣲཽ؛

!
28  ϣࡹЊࡹљ 110 ԃۭၗǴΓαኧനӭࣁཥчѱǴऊ 400 ΓǴѠύѱԖ 280

Ǵ௨ӜಃΒǴѠчѱࣁ߾ 250 ΓǴ௨ӜಃѤǶ  
29  ླྀ ᒸਦǵླྀ ǵ݅⪬ځ ስǵ݅ ߷ᇟǴ࡚ ບៈΓᙍኪΚᡍϷ࣬ᜢӢનࣴزǴ

ዂమᙴៈᆅᚇᇞǴ11 ڔ 3 යǴ। 23-24Ȑ2015ȑǶ 
30  Ӊݤಃ 41 చಃ 1 ǺȨҍനख़ҁӉࣁϖԃаΠԖය২ӉаΠϐӉϐǴԶڙϤД

аΠԖය২Ӊאܥ܈ϐ࠹ޣǴளаཥᆵჾίϡǵΒίϡ܈ΟίϡשᆉВǴ

ܰࣽᆦߎǶՠܰࣽᆦߎǴᜤԏᕖ҅ϐਏ܈ᜤаᆢݤજׇޣǴόӧԜज़Ƕȩ 
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ঠ೩ூܿऌᆵߝȂ֊࣐߰ತҜϟםҼԄԫȄՅ࿌שউໍһο

ϸݚਣȂӶਣࢳαȂϛ፤ӶҪЉۈܗึҢᚃᕜኹΩϟ࣐Ȃڐ

ᄈӘ࡚ٯณᡘኈȞt=1.64Ȃp=0.1ȟȂඳّϟȂݳଲٯϛཽӱ࣐

ӈึҢӶҪЉۈܗՅᄈڐԥৰրႅࡠȄѫѵӶᚃଲቺ઼αȂϛ

፤ึҢӶեᆎቺ઼ϟᚃଲȂݳଲᄈӈϟӘ࡚Ӥኻґԥᡘኈ

Ȟt=1.6Ȃp=0.185ȟȄҐНᇰ࣐ԫ౫ຬᄃ឵Ӭ౪Ȃӱொᄈܼ൸ᚃ࿌ίȃ

ࣦՎݳଲӶቸցਣٯϛΚཽۢᄈᚃଲቺ઼ԥᇰᜌȂйҐ֊ϛᔗӶ

ϛӤቺ઼ϟᚃଲՅԥϛӤϟႅࡠȄ 

୳ΚཽᄈӘ࡚ԥᡘኈޠȂٲӈึҢޠӵᘉȄҐःفӶໍ

ᡑϸࡤݚᢏᄇژȂ࿌ӈึҢӶߟຩȞ86.7ȟਣȂڐ҂ְӘ࡚

ཽ݃ᡘାܼܙȞ72.6ȟпІࡩຩȞ71.8ȟึܛҢϟӘ࡚ȞF=3.5Ȃ

p=0.01ȟȂЇՅࡩຩኹΩܛᕖցޠ҂ְӘ࡚ၷմȄᆎ౫ຬޠΚঐѠ

၍មȂݳଲѠᇰࡩ࣐ຩܗܙძϟȂѠ८ᖞၷӡ

ຩߟȄࣻၷϟίȂࡩȂഘӤঢ়឵ϟᆲηၷৡܿฑٲฯशϟܗࡩ

Ӽ࣐ޒሇཌྷȃᄛܓȃࣦՎ࣐вऌϟொȂݳଲѠᇰ࣐ԫᆎ

ძϟኹΩٲӈȂၷѠߩӱΚਣѷኍܛयȂࢉᔗ፟ϡၷ२ϟᆵȂӱ

ԫϘᏳयߟຩϟӘ࡚ЇՅ࣐ഷ२ϟึםҢȄ 

ѫѵ൸ኹΩᄙϟഌϸᢏᄇȂّᇮኹΩȞ77.4ȟпІᡞኹΩ

Ȟ71.7ȟܛց؛ϟ҂ְӘ࡚ࣻծȂّᇮኹΩϟ҂ְӘ࡚ڐᄃၷାȂկ

ԫΚ౫ຬȂѠ࣐ϟґႁᡘৰ(F= 4.357Ȃp= 0.284)ȄҐНᇰڎ

ЇݳଲᄈّᇮኹΩϜ֥ԥ৽ᔄૐय़ϟϲৡା࡚२ຝȂ፞Ԅȶ्

ϛ्ᒰទ31ȷȃȶղٗၰ्ٗԂȂݨשཏᘉ32ȷȃȶשϛџɒɒɒᚃ

ଲȂसଛџၘޠ൸्ղউయ௭33ȷّ๊ᇮȂளཽആԚڨኹၷߞ࣐

ϟٙЗ౪ኈȂആԚڨኹᄈᙜൠϟ৽ិȂࣦՎЖึᆡઢȂݳ

!
31  ᆵەើӦБݤଣ 110 ԃࡋᙁӷಃ 532 ဦӉ٣ղ،Ƕ 
32  ᆵကӦБݤଣ 111 ԃࡋᙁӷಃ 16 ဦӉ٣ղ،Ƕ 
33  ᆵभਪӦБݤଣ 110 ԃࡋभᙁӷಃ 930 ဦӉ٣ղ،Ƕ 
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ଲѠᇰԫᆎםၷّᇮпІᡞኹΩ࣐२Ȃࢉϡၷ२ϟӘ

࡚Ȅ 

ϳȃጦӘ 

ጦӘᇅөᡑٿᢏᄇȂשউᢏᄇژȂܛԥݳଲϡጦӘࡈ

֚ϟְϡഷմԒ४ 2 ԒȂѫѵݳଲཽཏϡጦӘȂӶ

ϛӤਣࢳȃᚃଲቺ઼ȃϛӤึҢӵᘉпІϛӤࢋኹসϜٯณ݃ᡘ

ৰȂݳଲٯϛཽӱ࣐αख़ᡑӱՅኈཏϡೞ֚ጦӘ

ϟϸȄ 

ดՅ࣐ತҜȂпІϛӤޠኹΩᄙȂࠍᄈݳଲޠጦӘ๗ݏ

ԥΚۢኈȄӶ࣐ತҜϟםίȂ༊ԥ 5 ӈӈӶցٵࡤ؛ԥூ

ጦӘϸȂխܛԥூጦӘϟӈङ 3.2%ȂڐᎸְߩ࣐ತҜȂԥ 150ӈȂ

խङ 96.8%ȂЇݳଲᇰ࣐ತҜϟࡤԥࣻ࿌ାѠཽӕԪҜဍ34ȄՅ

ಡف၏ 5 ࡊຩࡩҢӶึ߾ӈڐȂ؛ϟց֚ࡈತҜйᕖூጦӘ࣐์

ᔯ།ᘤѯϟӈȂӱϛᅗᄈៗ౪৲உཿଡ଼ϟႇโȂՅᄈៗ౪৲ࢋ

п৽ᔄϟРԓڐٻЗҢࣨិȂй၏ೞܼ֚ӒࠊҼ࣐ӱՅڨԥ

৷Әϟࡈ Ȃ֚ࢉԚ࣐ತҜȂՅݳଲഷಥᄈ၏ӈ߾ցԥ৷Ә 4У

пጦӘࢋٯ 2 Ԓϟ֚ࡈȂйڎആְґαຨȂܼࢉΚቸۢ㟗Ȅݳଲᄈ

ܜۅ፬ᓼȂйٯ၍ڸႁԚٲϑᇅ࿌ڐ࣐ϡጦӘϟӱӶܼᇰڐ

ҜဍȂᇰۢೞ࣐֚ΚਣѷኍܛҜȂٯᇰۢڐณӕҜϟဳȂӱԫϘϡ

ጦӘ35ȂՅۣݳҼԥՄኍೞ֚ϟစᔽпІᏱᜌโ࡚םȂйࠊҜᇅҐ

!
୯ך  34 2011-2014 ԃрᅢڙޑӉΓّ 2015 ԃۭޑȨрᅢࡕȐಕᑈȑӆҍȩǺ6 Д

ϣ (13%)Ǵ1 ԃϣ (25%)Ǵ2 ԃϣ (41%)Ǵ3 ԃϣ (49%)Ǵ4 ԃϣ (54%)ǴᗛֻரǴ

Ǵ2017ߎॠ୷ׯݤΓ҇໔љݤǴი߃ਏૈņņݯӆҍᆶᅱᅢᕖޑ୯ך ԃ

3 Д 27 ВǴhttps://www.jrf.org.tw/articles/1255ȐനࡕᘤំВǺ112 ԃ 10 Д 29 ВȑǶ 
35  ᆵύӦБݤଣ 110 ԃࡋᙁӷಃ 286 ဦӉ٣ղ،ǺȨӢທුਢҹڙԖය২

ӉаӉϐ࠹Ǵܭ 105 ԃ 5 Д 31 В২ӉՉֹǴԜࡕۘ҂මӢࡺཀҍ
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ԪҜဍϟᄙኻҼτϛࣻӤȂԫپᄃ࣐ၷُكȂӼݳଲϬᇰ࣐स

ூܿٯ੬ۢ৷Әڐ་ӪϛϡጦӘϟᐡཽȂՎЎཽϡࠍತҜȂ࣐

ऌᆵߝпձ࣐ឍȄ 

Յ൸ኹΩᄙᇅጦӘϟᜱ߾Ȃڎϟ֖౫ᡘৰȂҼ֊ኹ

ΩᄙޠϛӤཽኈཽᕖூጦӘ֚ࡈȞݔଶ =10.43Ȃp=0.01ȟȄ

ӶܛԥጦӘ֚ࡈϟց؛ϜȂпᡞኹΩϟӈЩپഷାȞ90 ӈȂ

58%ȟȂڐԪϘّ࣐ᇮኹΩȞ38ӈȂ24.5%ȟȄҐःفΤᔯຝᡞኹ

ΩйᕖጦӘ֚ࡈϟց؛ϲৡȂᇰ࣐ᡞኹΩᕖூጦӘ֚ࡈЩپၷା

ၷሇཌྷϟᔣਚ།Ȃ࣐সࣲٲᄈᚃ࣐ԫӈӼѠӱȂޠ

уґึ౫ϟڐԥਣϟ།ড়ȄՎܼߞሰ्ၷܗ२ᝓ࣐ၷߩٯ

ӱφኈԫΚ౫ຬȂሰ्ໍ៊ࡤΚؐϟःໍفଇȄ 

ΝȃᚃᕜኹΩᗎ༗ 

ഇႇαख़өଇ፤ȂשউѠпᐍᡞᢏᄇژӶໍΤݳଲޠᚃᕜኹ

Ωց؛ϜȂᚃᕜኹΩԒ࡚ᗎ༗ٯґԥ݃ᡘޠί७ܗЎȄՅӶึ

ҢӵᘉϜȂпࡩຩࡊќഷτۡȂܙІߟຩЩߗࣻپȂڨኹসࠍп

ៗ౪৲ќӼȂՅӶөᚃଲ઼๊ϜȂӈࠍпୣᚃଲќӼȂኹ

ΩࠍЇՅ࣐пᡞኹΩӈၷӼȂߩٯၷளُّޠᇮኹΩȄՅ

Ә࡚αȂӼְဤӶ 60Վ 90ЉϟȂ҂ְӘ࡚࣐ 76ЉȂՅܛԥ

ӈְூܿऌᆵߝȄӶጦӘР८ȂЎӈூпᕖூጦӘϸȄ൸ᖃᡞ

ᗎ༗ᢏᄇȂᚃᕜኹΩӈ໕ѠпᇴӶାȂӶӘ࡚Іᆵα

!
ڙԖය২ӉаӉϐ࠹ǴԖ໒ᆵଯݤଣਢइᒵ߄ӸڔёୖǶԶ

ҍࡕςڶᇡҍǴΞӵॊᆶ্Γၲԋፓှ٠ϒа፝ᓭǴۘԖ৷৴ϐཀǴ

ЪځԾҁਢวғّࡕคځдҍइᒵǴᇡҁਢᔈ߯ځਔѨቾ܌ҍǴځԜӉ

٣ୀቩଓນำׇϷӉϐ࠹ࡕǴᔈૈ܌ޕǴፊคӆҍϐဤǴ໒࠹ϐӉᔈ

аኩόՉࣁǴ٩ࣉӉݤಃ 74 చಃ 1 ಃ 2 ҢӉǴ܌ӵЬЎ࠹ϒٳී

аᓰԾཥǶȩ 
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ηႈሇཌྷȄ 

ดՅसᄈЩҐःفϟ๗ݏᇅႇџᄃᜍϟНᝧȂשউѠпึ౫Ȃ

ᄃርཽໍΤݳଲᡞقቸցޠᚃᕜኹΩӈȂࣻၷܼႇ܂ᄃᜍःف

ಜॏϟᚃᕜኹΩϟӈ༊ԥܛৰȂҐНޠኻҐȂϬԥΚۢޠ

743ӈȂดՅӶӒࠊНᝧϜȂ࢛ᚃଲΚԒϲึܛҢϟᚃᕜኹΩӈ

֊ାႁ 127ӈ36ȂसܺτژӓѯᚃଲߞԒ࡚ᢏϟȂᚃᕜኹΩึܛҢϟ

ᄃርӈΚۢሊၷݳଲց؛ϟ໕࣐ӼȂܗ೩ЇӼᚃٲস

Ӷ८ᄈᚃᕜኹΩϟӈਣȂѠཽᒶᐆਁٲᄀܗᙥҦڐуၷ

 Ȅזϟຨ೫โߞ϶хڦٿݳᙐ߰ϟР࣐

ଭᄈҐःึܛف౫ȂᚃᕜݳঔࡤݳȂᚃᕜኹΩց؛໕ߗԒЇ

ՅໍΤାޠ౫ຬȂҐःفᇰ࣐ڿดѠѐᡘᚃᕜኹΩޠם

ཏᜌණޠᚃៗসᄈᚃᕜኹΩЇȂկηѠґᕖூ݃ᡘٯ

ЁȂٻூ຺຺ٿӼཏ൸ᚃᕜኹΩӈණяލ೫ȂՅϛӕԄӤႇ

ໍٿفःޠ៊ࡤٿґࡠեȂԥ࣐ӱޠᡞڏഥفΚኻᒶᐆؗᓷȂ܂

ΤޠفȄ 

ӶӘ࡚Р८Ȃᗷด౫ӶԥᚃᕜݳଭᄈᚃᕜኹΩໍᆵȂկ൸

ց؛ಜॏࣽٿȂڐӘ࡚ႈϛାȂ҂ְЉࣦՎϛژљԒȂڐഷାӘ

ಒݳᚃᕜژኈཽᄃଡ଼ᐈձȂޠӤຏ೪Ȃኻם࡚ 106 ᔄߣ

ѓึޠදȂঅூໍΚؐޠଇ፤ȄԫΚଇ፤ܗ೩Ѡпڎঐِ࡚ٿ

ଲݳగוѓȂଷΠߣϟᔄݳቩђҐٿഇႇђ२Ә࡚ՄȂॷӒࡧ

ђ२ᄃርӘ࡚ȂҼԥᏱ࡛ឋᔗۢݳӘ።ᐍ࣐ΝԒпίϟԥ৷

Ә37ȂпԥਞୣႥΚૢӘݳпІᚃᕜݳȂӤਣηђऐᡘঢ়٪Цᚃ

ᕜኹΩ؛ޠЗȄ 

ѫΚঐࡧՄِ࡚ޠȂᇰӘݳձ࣐ॴᓏᆔښК྄ޠࢳ४ȂՅ

!
36  Yu-Hua Lin & Hsueh-Erh Liu, The Impact of Workplace Violence on Nurses in South 

Taiwan, 42(7) INT. J. NURS STUD. 773, 775, (2005).  
37  ᎄຽণȐຏ 6ȑǴ। 120-129Ƕ 
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ၑп࢈ᆔޠښКࢳȂٿ၅ӘޠݳѓȄپԄԥᏱ߰ᇰש࣐

Ѡпजձ࣐আᜣȂଷΠຨ፞ӘᆵКࢳȂηӤਣ።ᚃٲᐡᄻՍ

лᆔښȂ्ؒᚃٲᐡᄻ࡛ҴࣻᜱېসཽȂпໍኹΩٲӈࣻᜱӡᓏ

ӱφϸݚȃึᇅஉኹΩٲӈ٪ጓॏฬ๊ॴᓏᆔښձ࣐Ȃࣿ

ϑܼᚃଲຠᠧϜȶᚃଲຠᠧשࠊᆔᚃᕜኹΩॴᓏȄҭޠߞ

ஆྦІຠ໕ҭȞ108Ԓޏȟȷ38ߓಒ 1.6.5Ϝȶᚃᕜᐡᄻᔗ௵҇

्௪ࢋȂпጃߴᚃٲসஉᚃᕜཿଡ଼ਣϟԋӓ39ȷձ࣐ຠᠧҭϟ

ΚȂԫຠᠧዀྦڐᄃርஉϟםϬԥࡠᢏᄇȂܗ೩ԫᆎՍл

࢈КࢳϟᆔښРݳҼѠש࣐ӶࡧՄᚃᕜኹΩ٪ጓਣȂѠпՄኍ

ϟКࢳРݳϟΚ40Ȅ 

ഛȃ๗፤ᇅ४ښ 

ҐНٻң໕ϾಜॏРݳȂᄈ 2014Ԓ 1УՎ 2022Ԓ 2У 25Сϟ

ໍΤѨݳቸցϟᚃᕜኹΩӈȂໍпఅख़ಜॏ࣐лޠ໕Ͼಜॏ

ϸݚȂוగଇᚃᕜኹΩӶᚃᕜݳಒ 106 ঔޠࡤݳѨݳᄃଡ଼

౫ݸȄҐНึ౫ӶܛԥᚃᕜኹΩց؛ϜȂᡞኹΩІᇮّኹΩӈ

ࣻڎ࿌ȂՅڨኹᄈຬࠍӼпៗ౪৲խӼȂึҢӵᘉࠍпࡩຩ

!
38  იݤΓᙴଣຑ᠘ᄤᙴᕍࠔ፦Ǵhttps://www.jct.org.tw/lp-1156-1-xCat-

01.htmlȐനࡕᘤំВǺ2023 ԃ 10 Д 29 ВȑǶ 
39  Ԝϐಒຑ᠘ҞǴх֖Ǻ 

 ৎឦǶ܈ԖኪΚӛϐੰΓڀϷ܌ᒣёૈวғᙴଣኪΚϐଯ॥ᓀ߾ྗुڋ.1
2. ٩Ᏽᒣ่݀ुٛۓЗπډڙኪΚ٣ҹ্ϐӼӄᆅբೕጄǶ 
3. ଞჹёૈวғኪΚ٣ҹϐଯ॥ᓀ܌(ӵ࡚ບ)Ǵуமߐᆅڋࡼǵးᅱຎ

Ꮤǵ҇ೱጕځ܈дӼӄࡼǴ٠ዴߥπӧᎁڙኪΚװᔐਔૈаคጕ܈Ԗ

ጕϐБԄ೯ޕፁߥ܈ӄаගٮΓيӼӄϐٛៈǶ 
4. ჹډڙܭ্(хࡴჴሞڙکҞᔐڙ)ϐπǴ٩೯ൔᐒڋՉ೯ൔǴ٠๏

ϒִ๓ޑЈЍǵᇶᏤᆶග࣬ٮᜢϐࡓݤᓭځ܈дڐշǶ 
5. ԃଞჹଯ॥ᓀϐᙴଣኪΚวғ܌ՉᄽግǶ 

40  ఉדሳȐຏ 7ȑǴ। 28-30Ƕ 
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࣐Ә࡚҂ङ؛τۡȄՅց࣐ࡊ 2 ঐУȂѫѵȂשউѠпึ౫စݳଲ

ቸ౪ޠᚃᕜኹΩӈϜȂпୣᚃଲϟЩ࣐پഷτۡȞ46%ȟȂՅߩ

խᚃᕜᐡᄻτӼޠӵୣᚃଲȞ23.3%ȟȄ൸αख़๗ݏϜȂѠпᢏᄇ

ᄙഌϸ֖౫ၷτৰȂಓȂկӶኹΩࣻفःࠊᇅӒݏԥ೩Ӽ๗ژ

Ҽ֊ّᇮኹΩпІᡞኹΩӈЩߗࣻپȂՅߩԄӒࠊःفϟಜॏ

๗ݏпّᇮኹΩ࣐ќτۡȂԫ๗ݏѠژڨ߾ຨ೫ਣᇅߝᓁԚ

ҐޠኈȂᏳयໍΤݳଲޠӈӪၷᝓ२ޠᡞኹΩȂѫΚᆎѠ

࣐ӱߗ COVID-19࣬ᛗ Ȃึٻτ໕ொΤࡩຩץᑣܗ൸ຩȂ

Ᏻय੬ۢᚃᕜኹΩαЁȂयٻᐄ֖౫ࣻߗϟᗎ༗ȂดӱҐः

सђα҂ְቸ౪ЉȂ৽༊ԥഌϸӈึҢӶ؛ᇕϟցܛف

COVID-19࣬ᛗึϟࡤȂ৽ആԚኻҐϛ٘ȂԫϬԥໍ៊ࡤࡠΚ

ؐϟϸݚःفȄ 

ҐःفᗷดᅿΩၦଊᇕႁژഷϟӵؐȂϬดԇԥΚ

ۢโ࡚ϟ४ښȂЏڐȂҐःࣲفпց؛ਫ࣐ःفᄈຬȂӱԫ༊ւң

౫ϑϵйпα༉ՎѨݳցق؛ಜϟց؛ӓНۗԥѠԚ࣐Ґϟ

ᇕᄈຬȂดՅᚃᕜኹΩਣଷຨ೫ѵȂԇӶӼᆎڐуޠ౪РԓȂє

ڐРԓȂޠΚᆎளُί౪ȄࣦՎϛ౪ηѠؾ၍ȃ።၍ȃڸ֥

౫Ȃ࿌ึҢᚃึفτۡȂѵ֊ԥःޠ೩խᚃᕜኹΩ౪Рԓܗ

ᕜኹΩਣȂԥङ ᚃៗসґൣȂᄀᒶᐆؗᓷĵĲޠ80%
Ȅ֊߰ໍΤ

ΠࢦࢳȂसᔯᄇۣᇰڐ࣐ಓӬጦକຨϟٲՅϡጦକຨਣȂ

၏ӈηཽӱુ࣐нݳޠ៊ࡤଲց؛ՅณݳೞҐःܛفᇕȂӱԫ

༊Ꭽց؛ϬณݳЇᚃᕜኹΩϟӓᇽȄ 

ѫѵȂԥቸࢦཏُᇰ࣐ȂसໍΚؐࢋኹᄈຬȞԄொҐ

ȃᒒ݊ܗЅ๊ȟໍಜॏȂໍΚؐᢏᄇϛӤࢋኹᄈӘ࡚ޠኈ

!
41  Rukiye Pina & Firdevs Ucmak, Verbal and Physical Violence in Emergency 

Departments: A Survey of Nurses in Istanbul, Turkey, 20(3-4) J. CLIN. NURS. 510,512 
(2011). 
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ȂԥֆΠ၍ᚃᕜ౫ൠϜȂ፣ϘҔᚃᕜኹΩޠлᡞȄቸࢦ

౫ᄃኻޠউໍΚؐᕤ၍ᚃᕜኹΩӈשРԓጃᄃԥֆݚϸޠឋ࡛ܛ

ᄙȂկՎ࣐ѠޠȂשҭܛߩٯࠊԥց؛എཽᐍථࢋኹ

ϟٙϸȂڨ४ܼԫȂҐНณໍݳࣻᜱಜॏϸݚȂՅѬԥᒧ៊ࡤः

 ΚؐଇȄໍޠف

ഷࡤȂשউҼณݳᇕґпȶᚃᕜݳಒ 106 ȷໍକຨਣϟ

ᚃᕜኹΩӈȂӱᚃᕜኹΩӈϟᄙኻࣻ࿌ӼኻȂѠਗ਼Іϟݳ

Ҽࣻ࿌ᖆᚖȂӱԫณݳԥਞ४ᕼցࢦ؛ၛጓ൝ȄഷࡤȂҐःفӱԞ

ϟྜٿ༊пѨݳଲցق؛ಜ࣐лȂӱԫࣻᜱٲᄃࣲԥᒧܼց؛ϲഌ

ၸ݃Ȃसցٲ؛ᄃґีၸ݃ጃਣȂᗷூҦݳଡ଼ഌକຨਫࢦၛقಜໍ

၅щࢦၛȂӱ၏قಜ༊Ԟᓄ 107 ԒࡤϟକຨਫϲৡȂӱԫӶڐ

ԟϟࠊϟӈसց؛ଅၸϛਣȂԫਣ৽ӱၦਠϛՅ

᎐তଷȂӱԫϘᏳयԟԒ֖ܛ౫ϟ໕ႇЎϟםȂӤਣԫୱᚡԫ

ҼԥѠആԚಜॏαϟᇳৰȄ 

గґٿȂҐःف༊ݳଲցໍ؛ଇȂ࡛ឋґٿѠпໍΚ

ؐଭᄈഇႇ࢈โז౪ϟӈȃܗϛକຨڸጦକຨ๊ٲӈໍ

ᔯຝȂпໍΚؐᚅఽࡢݳᡞق౪ᚃᕜኹΩٲӈޠᐍᡞӓᇽȄѫѵȂ

ҐःفᆺฑܼᚃᕜᐡᄻϲϟᚃٲসȂҐНη࡛ឋґٿѠໍΚؐ

ᄈຬ۾իՎଲѵޠᆨࡩᚃᕜఀៗসȂуউளЩᚃៗসᗚ्

Ӷԟ௦ដொޠΚထȂуউܛ८ᄈޠఋထݸޒпІ౫ൠᕘძഎ

ЩᚃଲϲђፓᚖȂηࣻ࿌ৡܿ᎐ژڨᚃᕜኹΩޠΚထȂᗷด

ӶᚃᕜኹΩӈϜܛխЩࣻپ࿌մȂկӶଲѵᕘძђӡᓏйӼኻ

ϟݸίȂࣻ߭ᚃᕜኹΩޠםᄈуউٿᇴٯϛُكȄՅଷΠःف

ԫসܛਗ਼Іޠց؛ѵȂໍަཽऌᏱޠᄃᜍःفȂᔯຝڐ᎐

ᡑϾȂᄈܼԄեޠᡑ๊ࣻᜱЇᔗȃᆲޤᄈܼॴᓏᇰࡤࠊኹΩڨ

ԥਞߴޠៗထᚃٲসռܼᚃᕜኹΩޠ།ড়Ȃཽԥτޠቌ

অȄ 
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ഷࡤȂҐНᇰ࣐ᚃᕜݳঔࡤݳӈ۩ାϛίޠ౫ຬȂऐᡘяש

উηᔗӶϾӘᆵߴሬϟᎸȂӤਣηࡧՄп࢈ᆔښϟКໍٿࢳ

ᚃᕜኹΩޠॴᓏᆔȄҭשࠊᚃଲຠᠧϑᚃᕜኹΩ٪ݾϟࣻᜱ

ጓӗ࣐ຠᠧҭϟΚȂፐᆌഌη௱өݾ٪ٿ๋࢈ᚃᕜኹΩȂ

ٳᆔښК٘ࢳȂϬԥໍࡠΚؐޠᄃᜍᢏᄇȂՅ៊ࡤԄե

ᚃᕜᕘძ࡛ᄻޠЅȂኹΩ٪ݾ௱ژөԒឮቺȂשউґ

 РӪȄޠϬሰ्ևΩٿ

�  
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